|. Kto Takue norpedurenn?
DT0 BCEe MBI — 3aKa3bIBAIOIIHEC,
npuoOpeTaromue W HCIOIb3YIOIIUe
TOBapbl, padOTbl M yCIyrd (WU JaxKe
UMEIOIINE TaKo€ HaMEpeHue) Ui
JIMYHBIX, CEMEMHBIX U JOMAIIHUX HYX]I.

1. Kakue HalIm OCHOBHbBIE MpaBa
norpeouTesisi?

-Ha __ MHGOpMALIUI® -  HU3TOTOBUTEIND
(MCIIOJTHUTEND, MpOo/IaBelr) 00s13aH
CBOEBPEMEHHO MIPEIOCTABIISATh
MOTPEOUTENIO HEO0OXOAUMYIO U
JIOCTOBEpHYIO0 MH(pOpMalnio o cede U o
TOBapax (pabotax, yCiyrax),
00€CTIEYMBAIONIYI0  BO3MOXHOCTh ~ UX
MPaBUJIBHOTO BBIOOPA;

-Ha ___BBIOOp - 93TO TmpaBo  JaéT
BO3MOYKHOCTh TIOTPEOUTENII0 CBOOOIHO
BBIOMpaTh: B KAKOW Mara3uH HUJITH, KaKOh
TOBAp MOKyNaTb, YyCIyraMHh Kakou
YIIPaBIISIIOLIEC T OpraHu3aluu
MOJIB30BATHCS JIJISl COJIEPIKAHMS JIOMa,;

-Ha BO3MeIeHUe yiiepba — B clydae
HapyIIeHUs TIpaB, MOTPEOUTEITH MOXKET
MOTpeOOBaTh KOMITCHCAIIMK MOPAJTLHOTO
Bpeaa W ymepba, NPUYUHEHHOTO
HEKAYCCTBCHHBIM  OKa3aHWEM  YCIIVT,
BBITIOJTHEHUEM PadoT, MpoAaKel ToBapa;
-Ha _0Oe3omacHOcTh - ToBap (paboTa,
yciiyra) Mpu OOBIYHBIX YCIOBHUSAX €ro
MCIIOJIH30BaHUA, XpaHEHHSI,

TPaHCTIOPTUPOBKHU u YTHIIA3AIUT
JIOJDKEH OBITH Oe30ImaceH I JKHU3HH,
3I0POBBSl TOTPEOUTENSI, OKpYKArOIICH
Cpempl, a TaKKe HE MPUYUHATH BpeJ
HMYIIECTBY MOTPEOUTES;

-Ha 3JIOPOBYIO OKPYKAIOIIYIO CpeAy —
ATO TMpPaBO HAIPSMYIO BBITEKACT U3
MIPEABIIYIIETO;

-Ha TO, YTO OBl OBITH YCHBIIIAHHBIM -
BIIpaBe OOBEIUHATHCSA HA JOOPOBOILHOM
OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUSI
noTpeduTeneil (Mx accouualuu, COr3bl)
JUISt y4acTus B 00I1IECTBEHHO-
MOJIMTUYECKON KU3HHU TOPOJA,;

-Ha IMOTPEOUTENLCKOE 00pa3oBaHHE — B
HaIlleM TOPOJE pPeaTu3yeTcss IPOEKT
«Illkoma TrpamMOTHOTO TOTPEOUTETIN.
OgHuM W3 YYacTHUKOB B peaIM3alUH
npoekta ¢ koHna 2014 roma BeICTymaeT
MBY «lleHTp yrpasieHust TOPOIOM»;
-Ha VJIOBJIETBOPEHHUE 0a30BBIX
noTpebHoCcTer (B XKuiabe, 0Opa3oBaHUH,
3/IpaBOOXPAHCHUH, ITHIIE | T.1I.).

I11. YTo HyXHO 3HATH
NMOTPeOUTEJII0, €CJIN ero mMpaBa

HApyUIeHbI?
1. Ecim Bamm mnpaBa HapylIeHBI,
CclIeyeT COCTaBUTb MMCbMEHHYIO

MPETEH3UI0 B aJpec OpraHu3allud —
BUHOBHHMKA. OJTO HYXXHO CHENaTh JJIst
TOTrO YTO OBI:

- mnpouH(popMHpPOBaTH O BO3HHUKIICH

CUTYyaIiH,

- ounMaIbHO MPEABSIBUTH KOHKPETHOE

TpeOOBaHUE - YTO HIMEHHO BbI XxoTHTE.
3asBieHue odopmisieTcss B ABYX

AK3EeMILISIpax B cBOOOAHOU dopme. Ilpu

9TOM 3asBUTENI0 B CBOEM IHUCHME

CIEeAyeT OTpa3UTh CIEAYIOIINE
MOMEHTBI:

KOMY ITMIIEM

OT KOI'O ITMIIIEM

IIperen3us
4TO CJIYUNIIOCDH
(OITMCBIBAEM CUTYALIMIO)
YEI'O ITPOCUM:

-BEPHYTH JCHBIH
-IIPOU3BECTH PEMOHT
-YMEHBIIIUTD LIEHY
-TIOMCHSITh
(moMmKHO OBITH OJIHO TPeOOBaHUE)

2. [Tonydaem OTBET U YUTAEM €TO.
3. Ecim oTBeT He ycTpauBaer,
MUCHbMEHHO oOparaemcst B

aJIMUHUCTPATUBHBIC OPTaHbI JINOO B CY/I.




IV. K10 1 kak momMoraetr Ham
3alUIIATh

HALIM NpaBa norpedouresnei?

Bor KaKue Opra”Hu3anuu
OCYIIECTBISIOT aIMUHHUCTPATUBHYIO
(npexxne  Bcero,  OyTéM  BBIIAYH
MpPEANUCAHUI U HallO)KeHUA mTpadoB Ha
BUHOBHOE JIMIIO) 3aIUTY:

-Ynpasnenue PocriorpedHanzopa mo
VnbstHOBCKOM 00sactu (T. YIbsSHOBCK, ViI.
J1. VinbsHoBa, 1. 4, Ten. (8422) 44-45-08)
— 1o oOluUM BOMNpPOCaM 3aIUTHI IpaB
MOTpeoUTENEH,

- AreHTCTBO TOCYIapCTBEHHOTO
CTPOUTEIBHOTO W KWIMIIHOTO Haa3opa
VYnbsiHOBCcKOM 00macTH (T. YIbSHOBCK, YiI.
Kapcynckas, 4, Tten/dakc mnpueMHOR
(8422) 44-52-19) — o Bonpocam KKX,

- IPOKYparypbl paiOHOB

KoHCyIbTallnOHHO-FOPUINYECKYTO
MOMOIlb, TakK K€, MOXHO THOJYYUTh
311ECH:

-aJIMUHUCTPALUK PailOHOB ropoja

-MbY «IlenTp yIpaBiIEHUs
ropogom» (o Bornpocam KKX) (ten. 73-
79-11)

Cynebnyto 3aIIUTY u
BOCCTAHOBIICHUEC HAPYIICHHBIX  IpaB
OCYIIECTBIISIOT CYIIbI oOmieit
IOPUCOUKIUN  (MUPOBBIE  CyObH U

paiionnsie cyabl). [lo oOmemy npaBuiy —

3T0 camoe d3(PGHEeKTUBHOE CPENCTBO
3alTUTHI TIPAB.

Bce  ykasaHHble  OpraHM3alnu
JICUCTBYIOT CTPOTO B paMKax 3aKOHAa U Ha
OCHOBAHMH 3aKOHa, a UMEHHO:

- 3akona Poccuiickoii ®eneparuu
«O 3amure npap noTpeduTeneH,

- I'paxxnanckoro KoJIeKca
Poccuiickont @eneparnuu,

- XXunnmaoro xonexca Poccuiickon
@denepaliui ¥ MOA3aKOHHBIX  AKTOB,
BOKHEUIIMMU U3 KOTOPBIX SIBISIIOTCS

[TpaBuna coJlepKaHus oO11ero
UMYIIIECTBA B MHOTOKBAPTUPHOM JOME U
[IpaBumna MPEIOCTABICHHUS

KOMMYHAJIbHBIX YCIIYT.

MbY HEHTP
YIIPABJIEHUSA TOPOAOM

LUKOJIA
TPAMOTHOIO
NOTPEBWTENA

YuyuMmcs 3aMIIATD
CBOM IpaBa
norpeouTesieu

(KpaTKkuil NyTeBOAMTE/Ib 10 IPABAM H
MEXaHM3MAaM HX 3alIUThI)

2024r.



