3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

3akoH P® ot 7 dheBpans 1992 r. N 2300-I "O 3awmTe npaB noTpedbuTtenen” (c UsSMeHeHUsIMU 1
OOMNOSTHEHNAMMN)

C U3MEeHeHussMU n AONOJSIHEHUAMMU OT.

C M3MEeHEeHUsMN N OOMNOSIHEHUSIMU OT:

2 noHa 1993 r., 9 anBapa 1996 r., 17 gekadbps 1999 r., 30 gekabpa 2001 r., 22 asrycTta, 2
Hos10ps, 21 pnekabpsa 2004 r., 27 vionsd, 16 okta6psa, 25 Hos0psa 2006 r., 25 oktadbpsa 2007 r.,
23 nonga 2008 r., 3 nioHs, 23 HosA6pa 2009 r., 27 uoHa, 18 nona 2011 r., 25 noHsa, 28 nionsa
2012 r., 2 nons, 21 pekadbpsa 2013 r., 5 mag 2014 r., 13 niong 2015 r., 3 nona 2016 r., 1 masa
2017 r., 18 anpens, 4 nwoHa, 29 nona 2018 r., 18 mapTta, 18 uions, 2 nekabps 2019 r., 24
anpens, 31 uiong, 8, 22 gekabpsa 2020 r., 11 uioHa 2021 r., 1 masa, 14 vonga, 5 gekadbps 2022
r., 4 asrycta 2023 r., 8 aBrycta 2024 r.

FTAPAHT: Cwm. Crpaternto rocygapctBeHHorW nonutukn P® B obnactu 3awutbl  npas
notpebutenen Ha nepuog Ao 2030 r., yTBepxxaeHHyt pacrnopsbkeHmem [paButensctea PO ot 28
asrycta 2017 r. N 1837-p
Cwm. O030p nMpaKkTUKM pacCcMOTPEHUs cyaamMu Aen no crnopam O 3aluTe npaB noTpebutenen,
CBSI3aHHbIM C peanusauven ToBapoB M yCnyr, yTBepXXaeHHbIv MNMpe3ngnymom BepxosHoro Cyaa PO
17 okTa6psa 2018 .

Cm. O630p cynebHOM MNpakTUKM MO Aenam, CBA3aHHbIM ¢ C  3alMTOM npaB noTpedbutenen
PUHAHCOBbLIX yCnyr, yTBepXXaeHHbI Npe3nanymom BepxoBHoro Cyga PP 27 ceHTabps 2017 .

FTAPAHT: O paccMoTpeHnn cyaamu rpaykaaHCKMX Oen no crnopam O 3allumMTe npaB notpebutenen
cM. noctaHoBrneHune NneHyma BepxosHoro Cyga P® ot 28 ntoHa 2012 rr. N 17
Mo oToenbHbIM BOMPOCaM MPUMEHEHUSA HaCTosILEro 3akoHa CM. Pas3bsCHEHUS, YTBEPXOEHHbIe
npukasom F'AK P® ot 20 maga 1998 r. N 160, pasbacHeHus KAl P® ot mapta 1996 r.

FAPAHT:  Cm. KOMMeHTapum K HacTosiLLieMy 3aKoHy

UHopmauusi 06 usmeHeHusix:  [lpeambyna uameHeHa ¢ 1 Hos16ps 2020 a. - ®edeparibHbIl 3aKOH
om 31 urons 2020 e. N 290-®3
Cwm. npedbidywyto pedakyuro

FAPAHT:  Cwm. QHuuknoneguu, no3vuumn BbICLUMX CYOOB M APYyrMe KOMMEHTapum K npeamoOyrne
HacTosLero 3akoHa
Cwm. cxemy "CyBbekTbl Ha pblHKE TOBapoB 1 ycryr"

Hactoawwmi 3akoH perynvpyeT OTHOLIEHMS, BO3HMKaKOLWMe Mexay notpebutenamm wu
N3roTOBUTENSIMW,  UCMOMHUTENAMMK, MMNOpTepamMu, npodasBuamMu, BRagenbLamMu arperatopos
UHdopmaumm 0 ToBapax (ycnyrax) npu npogaxe TOBapoOB (BbIMOMHEHUM PabOT, OKasaHUW ycnyr),
yCTaHaBnuBaeT npasa notpebutenen Ha npuobpeteHve ToBapoB (paboT, ycnyr) Hagnexawiero
KayecTBa M Ge3onacHbIX ANS KU3HW, 300POBbs, MMYLLLECTBA NOTpPebuTenen n okpyxarwwen cpeasbl,
nonyyeHne mHdopmauum o ToBapax (pabotax, ycnyrax) u o6 Mx M3rotoBUTENSX (MCMONHUTENSX,
npogasuax), O BragenbLax arperatopoB WHdopMaumm O ToBapax (ycnyrax), MpoCBeLLleHueE,
rocy4apCTBEHHYO W OOLWECTBEHHYI0 3aluTy WX WHTEPecoB, a Takke onpeaenseT MexaHu3m
peanusaumm 3TUX Npas.

OCHOBHbIE NOHATMSA, UCNONb3YyEMble B HACTOSLLEM 3aKoHE:

noTpeobutenb - rpaxaaHvH, UMEKLWWUA HamepeHue 3aka3aTb unu npuobpectn nmbo
3akasblBalowun, npunobpeTarownn nnm ncnonb3yowmnn ToBapbl (paboTbl, yCrnyrn) UCKNIOYMTENBHO
ONA  NWYHBIX, CEMEWHbIX, AOMALlLUHUX W WHbIX HYXO, He CBSI3aHHbIX C OCYLlEeCTBIEHNEM
npeAanpuHUMaTENbCKON AEATENBbHOCTY;

M3roToBUTENb - OpraHn3aumsi He3aBMCUMO OT ee OpraHuM3auMoHHO-NpaBoBOW (opMbl, a
Takke MHAOMBMAOYyanbHbIA  NpeanpuHUMaTenb, NpovM3BOAsWME  TOBapbl ANsS  peanusaumm
notpebutensam;

MUCMONMHUTENb - OpraHu3aums He3aBUCMMO OT €€ OpraHu3auMOHHO-NPaBOBON (POPMbI, a
Takke vHAOMBMAOYanbHbIM NpeanpuHUMaTenb, BbINONHAKWMWE paboTbl MM OKasblBaloWue Yycryru
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noTpebuTensiM no BO3mMe3gHoOMY I0rOBOpY;

npoAasel - OpraHM3auMs He3aBMCUMO OT €€ OpraHM3aLMOHHO-MPaBoBOM (hOpMbI, a Takke
UHAMBMAOYyarnbHbIA  NpeanpuHuMaTtenb, peanuaylollMe ToBapbl MNOTpebutensiM Mo  [A0roBopy
Kynnu-npoaax,;

ab3au cefbMol yTpaTum cuny;

UHopmayusi 06 usamerHeHusix:  CMm. mekcm absaua ce0bMo20

HeJoCTaToK ToBapa (paboThbl, ycrnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrun) mnu
o6sa3aTenbHbIM TpeboBaHMAM, NPESYCMOTPEHHBIM 3aKOHOM JIMGO B YCTAHOBMEHHOM UM NOPSAKE, UMK
ycrnosusim gorosopa (MpyM MX OTCYTCTBUM WM HEMOMHOTE YCMOBUA OObIMHO NpeabABNSEeMbIM
TpeboBaHMaM), MM UensaMm, Ans KoTopbix ToBap (paboTta, ycnyra) Takoro poga OObIYHO
NCNonb3yeTcsl, UNN LensaM, O KOTOpbIX NpogaBel (MCNoNHWTENb) Obin NOCTaBNEH B M3BECTHOCTb
notpebuTtenem npu 3aknoyeHnn Jorosopa, unn obpasuy 1 (Unn) onMcaHuIo Npu Npoaaxe ToBapa no
obpasuy 1 (Mnun) No onucaHuio;

CylleCcTBEeHHbIM HeAoCTaToOK ToBapa (paboTbl, yCnyru) - HeyCTpaHUMbIA HEQOCTATOK UMU
HeJoCTaToK, KOTOpbIM He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX pacxogoB WM 3artpaT
BPEMEHMU, UMM BbISBNSETCA HEOOHOKPATHO, WNN MPOSIBNSAETCA BHOBb MOCME €ro yCTpPaHeHus, umnu
apyrne nofobHble HeJocTaTKu;

6e3onacHocTb ToBapa (paboThkl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, ycnyrn) Ans
XW3HW, 340pOBbS, MMyLLEeCTBa NOTpebuTtensa u okpyxawwen cpedbl Npu Ob6blYHBIX YCNOBUAX €ro
NCNONb30BaHWS, XPaHeHWs, TPaHCNOPTMPOBKM W yTunmusaumu, a Takke 6esonacHoCTb npouecca
BbIMOSIHEHUST paboThbl (OKa3aHus yCryrn);

YyNONIHOMOYEHHasaA u3rotoBuTenem (NpoaaBLOM) OopraHM3auvMsa UK YNOSTHOMOYEHHbIN
n3rotoButTenem (npoaaBuom) MHaUBUAYyanbHbIN npeanpuHUMarTenb (nanee -
YyNONMHOMOY€EHHasA opraHu3auus Unu yrnonmHOMOYeHHbIN UHAMBUAYaNbLHbLIN NpeanpuHUMaTenb)
- OpraHusauusi, OCyLLeCTBIAIoLWas onpeaeneHHyo AeATenbHOCTb, UMM OpraHn3aums, co3fgaHHasi Ha
Tepputopun Poccuinckon ®depepaumm msrotoButenem (NpogasuoM), B TOM 4uCNe MHOCTPAHHbLIM
n3roToBUTENEM (MHOCTPaHHbLIM NPOAABLIOM), BbINOMHAOLWME onpeaeneHHble YHKUMN Ha OCHOBaHUM
Jorosopa € usrotosutenem (NpogaBLOM) W YNOMHOMOYEHHbIE UM Ha MPUHATME U YAOBNETBOPEHNE
TpeboBaHMn noTpebutenen B OTHOWEHWW TOBapa HeHagnexawero kayectsa, nmbo
WHOMBUAYanNbHbIA  NpeanpuHUMaTtens, 3aperucTpypoBaHHbLING  Ha  TepputopunM  Poccuickon
denepaunn, BbINOMHAWLWMIA onpeaerneHHble PYHKUMM Ha OCHOBaHWM [OroBopa C M3roToBUTENEM
(MpogaBuoM), B TOM 4MCNEe C WHOCTPaHHLIM W3rOoTOBUTENEM (MHOCTPAHHLIM MPOAABLIOM), U
YNOMHOMOYEHHBLIN UM Ha MPUHATUE U yOOBNEeTBOpeHne TpeboBaHwui noTpebuTtenen B OTHOLIEHUMU
TOBapa HeHaasexallero Ka4yecTBa;

MMnopTep - OpraHMsauMs He3aBMCUMO OT OpraHn3auMOHHO-NPaBOBON (OPMbI UMK
MHOMBMAYaNbHbLIA NpeanpuUHMMaTenb, OCYLLEeCTBSALWME UMNOPT TOBapa ANA ero nocrnegyowen
peanusauuu Ha TeppuTopumn Poccuiickon denepauuu;

Bnageney arperatopa wuHcgopmauuum o ToBapax (ycnyrax) (manee - Bnageney
arperartopa) - opraHusauus He3aBUCMMO OT  OpraHmMsaumoHHO-NpaBoBoM  dopMbl NGO
WHOMBMAYANbHbLIA  NpeanpuUHUMATENb, KOTOpble SBNAOTCA BRagenblamMy nporpaMmmbl — Ans
3NEKTPOHHbIX BbIYUCIIUTENbHBIX MaWWH U (MNKW) Bragensuamu canta v (Mnu) cTpaHuubl canTa B
WHAOPMAaLIMOHHO-TENEKOMMYHUKAUNOHHON  ceTn  "WIHTepHeT" M KOTOopble  NpefocTasnsgroT
notpebutento B OTHOLIEHMM onpegeneHHoro ToBapa (yCcryrm) BO3MOXHOCTb OLHOBPEMEHHO
03HAKOMUTbLCA C NpeanoXxeHnem npogasua (MCNOMHUTENS) O 3aKNYEHMN JoroBopa Kynin-npoaaxu
ToBapa (goroBopa BO3Me34HOIo okasaHusl yCnyr), 3aKoyYnTb C NPoA4aBLOM (MCMOMHUTENEM) OOTOBOP
Kynnu-npogaxwu (4oroBop BO3ME34HOIMO0 OKasaHWs YCnyr), a Takke Npou3BecTV npensapuTeribHYHo
onnaTty ykasaHHOro toBapa (ycrnyrv) nyTem HanuyHbIX pacyeToB nmbo nepeBoda AEHEXHbIX CPeACTB
BnagenbLy arperatopa B pamkax npumeHsembix popM Ge3HanmyHbIX pacyeToB B COOTBETCTBUM C
nyHkTom 3 ctatbk 16.1 HacTosiwero 3akoHa n defepanbHbiM 3akoHOM OT 27 uioHa 2011 ropa
N 161-®3 "O HaumoHanbHOM NnaTexHon cucteme".

MnaBsa l. O6wue nonoxeHus

CraTbs 1. [paBoBOE perynupoBaHne OTHOLLEHUI B 06riacTu 3awmThl npae notpebutenen

FTAPAHT: CmMm. BJHumknoneguu, no3vuUK BbICLUMX CYOOB W OpYyrMe KOMMeHTapum K cratbe 1
HacTosLero 3akoHa
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UHopopmayusi 06 usMeHeHUsIX: ®edeparsibHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 ryHKkm
1 uanoxeH 8 HogoUl pedakuyuu
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. OTHoweHua B obnactn 3awmtbl npaB noTpebutenen perynupytoTca [paxgaHCcKum
kogekcom Poccuinckon ®degepauuun, HacToAwmMM 3akoHOM, Apyrummn depepanbHbiMM  3aKOHaMU
(manee - 3aKOHbI) M NPUHMMAEMbIMU B COOTBETCTBMM C HUMMU MHBIMW HOPMATMBHBLIMW MPaBOBbLIMU
akTamu Poccuiickon ®enepaumn.

UHpopmayus 06 usmeHeHusx:  [lyHkm 2 usmeHeH ¢ 5 mas 2020 2. - ®edeparibHbIU 3aKOH om 24
anpesns 2020 e. N 144-®3
Cwm. npedbidywyro pedakyuro

2. MpaeutenbctBo Poccuiickon Pepgepaumm He BrpaBe nopyyatb dpefeparnbHbiM opraHam
NCNONHUTENBbHOW BAacTy NPUHMMAaTL akTbl, CoepKallme HOPMbI O 3aLuuTe npae notTpebutenen.

MpaBuTenbcTBo Poccuiickon denepaumm Bnpaee udgaBaTb Afisi NOTpedbuTens n npogaeua
(n3roToBMTENSA,  WUCMOMHUTENS,  YNOMHOMOYEHHOW  OpraHuM3auum WM YNOSTHOMOYEHHOrO
MHOMBMAYaNbHOrO NpeanpuHMMaTens, MMnopTepa, BnagernsLua arperatopa) npasuna, obssaTtenbHble
npy 3aKiYeHUM U UCMONHEHUN MNyBNUYHBLIX AOroBOPOB (4OTOBOPOB PO3HUYHOM KYMNSN-MPOSAXM,
3HeprocHabXxeHus, AOroBOpOB O BbINOMIHEHMM paboT 1 06 okazaHuKn ycnyr).

Ab63ay Tpetun ytpatun cuny ¢ 1 asrycta 2011 r.

UHpopmauus 06 usmeHeHusix:  Cm. mekcm ab3aua mpembezo

UHopmauus 06 usameHeHusix:  Cmambs 2 uameHeHa ¢ 8 0ekabps 2020 e. - ®edeparibHbIl 3aKOH
om 8 Oexkabps 2020 . N 429-®3
Cwm. npedbidywyro pedakuuro

CraTbsa 2. MexxgyHapoaHble forosopbl Poccuinckon ®enepaumm
FTAPAHT: CM. KOMMEHTapun K cTaTbe 2 HacTosiwero 3akoHa

1. Ecnu mexayHapoaHbiM goroBopom Poccuiickon degepaunmn yCTaHOBEHbI MHbIE Npasuna
O 3awuTe npaB noTpebuTtenen, 4Yem Te, KOTOpble NPEAYCMOTPEHbl HACTOAWMM 3aKOHOM,
NPUMEHSAIOTCA NpaBuna MexayHapoaHoro 4orosopa.

2. PelleHus MeXrocydapCTBEHHbIX OpraHoB, TMPUHATbIE Ha OCHOBAHWW  MOMOXEHUN
MexayHapoaHblx goroBopoB Poccunckon ®defepauum B WX UCTONKOBaHWMW, MNpOTUBOPEYaLLeM
KoHcTutyuun Poccuickon ®egepaumm, He nognexar ncnonHeHuto B Poccuiickon ®epepaumn. Takoe
npotueopeyne MoxeT OblTb YCTaHOBNEHO B nopsgke, onpegeneHHom  depepanbHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM.

CraTbs 3. [paBo noTpebutenen Ha NpoceeLLeHne B 06nacTu 3awuTbl NpaB notTpeburtenen
FTAPAHT: CM. KOMMeHTapum K ctaTbe 3 HacTosiero 3akoHa

UHpopmayusi 06 usmeHeHusx:  [lyHkm 1 usmeHeH ¢ 1 uronis 2021 2. - ®edeparibHbil 3akoH om 11
uroHs1 2021 2. N 170-03
Cwm. npedbidywyto pedakyuro

1. lMNpaBo noTtpebutenenm Ha npoceewleHne B obnactv 3awuTbl NpaB noTpeduTtenen
obecneuymBaeTcs MOCPEACTBOM BKIIOMEHUS COOTBETCTBYHOLWMX TpeboBaHun B deneparnbHble
rocydapcTBeHHble obOpasoBaTefibHble CTaHgapTel M obpasoBaTefibHble nNporpamMMbl, a Takke
nocpeacTBOM OpraHusaumm cuctembl MHopmauun notpedbutenen o6 nx npaesax n 0 HEOBXOOUMbIX
AEeNCTBMAX NO 3almTe 3TUX Npas.

UHopmayus 06 usmeHeHusix: Cmambsi 3 QornonHeHa rnyHkmom 2 ¢ 1 uwona 2021 a. -
®edeparibHbil 3akoH om 11 utoHs 2021 2. N 170-03

2. B uenax peanusauumn npaea notpebutenen Ha npoceeleHne B obnacTu 3awmTbl NpaB
notpebutenen opraH rocygapCTBEHHOro Hagsopa ocyllecTBnseT opMmuMpoBaHve W BedeHue
OTKPbITOrO M 06LLEeAOCTYNHOr0 rocyAapCTBEHHOr0 MHPOPMALMOHHOIO pecypca B 0bnactu 3awwuThbl
npae notpebuTtenen, kayectea U 6e3onacHOCTN ToBapoB (paboT, ycnyr) B nopsigke, yCTaHOBIIEHHOM
MpaButensctBom Poccuinckon ®eagepaumm.
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Cratbsa 4. KayecTtBo ToBapa (paboTthl, ycnyru)

FTAPAHT: CM. BHuuknoneguu, nosvLMuM BbICLUMX CYOOB W OpyrMe KOMMEHTapum K crtatbe 4
HacTosLero 3akoHa
Cwm. cxemy "KadvecTtBo TOoBapoB"

1. MpogaBseL (ucnonHuTenb) 06s3aH nepefaTb notpebutento ToBap (BbIMOAHUTE PaboTYy,
oKasaTb YCryry), Ka4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

UHopopmayusi 06 usmeHeHusix: @DeodepasibHbIM 3akoHOM om 25 okmsbpss 2007 2. N 234-®3 s
MYHKM 2 8HECEHbI USMEHEHUS, 6Cmyrnaroujue 8 cusy ro ucmedyeHuu copoka rnsamu OHel rocre OHS
oghuyuansHo2o ornybriukosaHusi HazgeaHHo20 PedepasibHO20 3aKoHa
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

2. lMpwn oTcyTCcTBUMM B OOroBOpe YCroOBMM O kadecTBe ToBapa (paboTbl, ycryru) npopasel,
(ncnonHutenb) obs3aH nepegaTtb notpebutento ToBap (BLINOMHUTL paboTy, OkasaTb YCnyry),
COOTBETCTBYIOLWMNIN 06bIMHO NpeabaBngeMbiM TpeboBaHUSAM M NPUrogHbIA ANA uenen, Ans KoTopbixX
ToBap (paboTa, ycnyra) Takoro poga obbl4HO UCMOSb3YeTCS.

3. Ecnn npogasey, (McnonHMTErNb) NpK 3aknoyeHnn gorosopa 6bin noctaeneH notpeburenem
B M3BECTHOCTb O KOHKPETHbIX Liensax npuobpeTeHns ToBapa (BbiNONHeHMA paboThbl, OKazaHUsa ycnyru),
npogasel, (McnonHuTenb) o06s3aH nepedaTtb notpebutento ToBap (BbINONHWUTL paboTy, okasaTb
ycrnyry), NPUro4HbIN AN UCNOMNb30BaHMSA B COOTBETCTBMM C 3TUMM LIENSAMWN.

4. lMpn npogaxe ToBapa no obpasuy m (MnNn) onmMcaHuio npopasel, obsA3aH nepenaTb
notTpebuTento ToBap, KOTOPbLIV COOTBETCTBYET 06pasuy 1 (Mnu) onucaHuio.

FTAPAHT: OO OTBEeTCTBEHHOCTM 3a MNpoAaXky TOBapoOB, HE COOTBETCTBYHLUMX obOpasuam no
KayecTBY, KOMMMEKTHOCTU unn ynakoBke cM. n. 1 cT1. 14.4 KoAll P® ot 30 gekabpsa 2001 r. N
195-93

UHopmauus 06 usmeHeHusix:  [lyHkm 4.1 usmeHeH ¢ 1 ceHmsibps 2022 a. - ®edeparibHbIl 3aKOH
om 14 urons 2022 2. N 266-®3
Cwm. npedbidywyro pedakyuro

FTAPAHT: K HopMaTMBHbLIM MpaBOBbLIM akTaMm, ycTaHaBnMBalLWMM oba3aTenbHble TpeboBaHUa U
npeaycMoTpeHHbIM NyHKTOM 4.1 ctaTtbu 4 HacTodwero 3akoHa (B pegakumn ®egeparnbHOro 3akoHa
oT 14 niona 2022 r. N 266-93), He NpuMeHATCs nonoxeHnsa Yacten 1 n 4 cratbn 3 PegepanbHOro
3akoHa o1 31 utona 2020 r. N 247-®3

4.1. Mpn npojaxe OTAENbHbIX BUOOB TEXHUYECKU CIOXHbLIX TOBApOB C NpeaBapuTenbHO
YCT@HOBMIEHHbIMM  NpOrpaMMamMn  Ansi  9MNEKTPOHHbLIX  BbIMUCAUTENbHbIX MaWKWH  notpebutento
obecneymBaeTcs BO3MOXHOCTb MCMONb30BaTb OTAENbHbIE BMAbl TEXHWYECKM CIOXHbIX TOBapPOB C
npegBapuTeNbHO YCTAHOBMEHHbIMU MpPOrpaMmamMn Afs SMNEKTPOHHbLIX BbIYUCANTENbHBIX MaLLVH,
CTpaHamMun NPOUCXOXAEHUSA KOTOpbIX saBNATCca Poccuinckaa ®egepaums nnm gpyrme rocygapcrsa -
yneHbl EBpasnMinckoro aKOHOMMYECKOro coto3a. [lepeyeHb oTAeNbHbIX BUAOB YKa3aHHbIX TEXHUYECKU
CMNOXHbIX TOBApOB, MOPSAOK COCTaBMEHUS W BeAEHUS MepeyHs NporpaMm Ons  9MeKTPOHHbIX
BbIYUCNUTENBHBLIX MAaLUVH, CTpaHaMU MPOUCXOXAEHUST KOTOpbIX ABnstTca Poccuiickas depepaums
Unu gpyrve rocygapcrsea - uneHbl EBpasnmnckoro aKOHOMMYECKOrO Coko3a M KOTOpble OOSMKHbI ObITh
npeaBapuUTENbHO YCTAaHOBIEHBI, M MOPSAAOK UX NPeABapUTENbHON YCTAaHOBKK, BKoYaa TpeboBaHus K
dYyHKLMOHMpPOBaHUIO, onpeenstotca NpaBuTtensctsom Poccuiickon degepauuu.

FAPAHT:  A63au BTopon nyHkTa 4.1 BcTynaet B cuny ¢ 1 nonga 2021 r.

MpenBapnTenbHO YCTAaHOBMEHHbIE NPOrPaMMbl A5 NEKTPOHHbBIX BbIYUCIIUTENBHbLIX MaLLVH,
ncnonb3yemble NoTpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKU CMOXHbIX TOBAPOB AN1S AOCTyna K
UHdopMaumMm Ha canTtax B MHGOPMALUOHHO-TENEKOMMYHUKALMOHHOMW ceTu "WHTepHeT", OOMmKHbI
oGecneumBaTb BO3MOXHOCTb WCMNONb30BaHMA 6e3 OONOMHUTENbHBIX HACTpoeKk (MO YMOMYaHuio)
NMOUCKOBOW CUCTEMbI, CTPaHOW MNPOUCXOXOEHMA KOoTopoun sBnseTcsa Poccuitickaa depepaumnsa unu
Opyrve rocygapcrtea - YfneHbl EBpasuMncKkoro 3KOHOMUWYECKOrO CO3a, B Nopsake, YCTaHOBMEHHOM
MpaeuTtensctBoM Poccuinckon ®epgepaunn. TpeboBaHMs K yka3aHHON NOUCKOBOW CUCTEME M MOPSLOK
ee onpegeneHns yctaHasnueatoTcs NpasutensctBom Poccuinckon degepaumn.

MpenBapuTenbHO YCTaHOBMEHHbIE NPOrpPaMmbl A515 NEKTPOHHbIX BbIYUCIIUTENBHbLIX MaLLVH,
ncnonb3yemble notpedbutenem Ha OTAENbHbIX BUOAX TEXHUYECKN CIIOXHbIX TOBApOB, AOKHbI B TOM
yucne BKMAYaTb NPOrpamMmy AN SMNEeKTPOHHbIX BblMUCIUTENbHBIX MalUWH, KOTopas npeaHasHaveHa
ANA novcka, NpocMoTpa U NpuobpeTeHus nNporpaMm AN SNEeKTPOHHbIX BbIYUCIIMTENbHbLIX MaLUWH,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

NPUMEHSAEMbIX MOTPEOUTENSIMIN C NCNOSTb30BAHMEM TEXHUYECKN CIOXHbLIX TOBApPOB (ganee - eanHbli
MarasvH nNpurIoXeHun), U QYHKLMOHMPOBAHNE KOTOPOM OCYLLECTBASETCS C Y4EeTOM OCHOBHbIX
MPVHLUMMNOB, yTBepXaaembix dedepanbHbIM OpraHOM WCMOMHUTENbHOW BiacTu, OCYLLECTBIISIOWMUM
yHKUMM No BbipaboTke M peanu3aumm rocygapCTBEHHOW MNOMUTUKM U HOPMAaTMBHO-NPaBOBOMY
perynupoBaHunio B cdepe MHMPOPMaUNOHHbLIX TexHonornn. defepanbHbln opraH MUCNOSTHUTENBLHON
BNacTu, OCyLEeCTBNALWMIN PYHKUUN NO BblpaboTke M peanu3auun rocyaapCTBEHHOW MOMUTUKU 1
HOpPMaTMBHO-MPaBOBOMY perynupoBaHuio B cdepe WHMPOPMAUUOHHBIX TEXHOMOrUW, TaKke
yTBepXOaeT nepedeHb NporpaMmMm Ofs 3MEKTPOHHbIX BbIMMCNUTENbHBIX MaLUWH, pasMellaemMblX B
€0MHOM MarasvHe NpuNoXeHu B o6a3aTensHOM nopsake.

FTAPAHT: CospgaHne M OYHKUMOHMPOBaAHWE edMHOro MarasvHa npunoXeHum obecrnedymBaroTcs
onpepeneHHbiM pelleHnem [MpaButenbctBa PP Bnagenbuem camta v (Mnn) cTpaHuubl canTa B
cetn "WMHTepHeT", n (Mnn) MHOOPMAaALMOHHOW CUCTEMbI, U (MNK) NporpamMmmbl AN 3NEKTPOHHbIX
BbIYUCIIUTENbHbLIX MaLUMH, KOTOpble npegHasHayeHbl U (MNu) UCMonb3YITCA UX MONb3oBaTeENsaMU
Ons nNpegocTaBneHnsa u (unn) pacnpocTpaHeHUs MocpedcTBOM CO34aHHbIX MMU NMEPCOHAarbHbIX
CTpaHuL, MHOpMaLMKM Ha rocydapCTBEHHOM A3bike PP, rocynapcTBEHHbIX A3blkax pecnybnuk B
coctaBe PP mnm umHbIX A3blkax HapodoB PP, Ha KOTOPbIX MOXET pacrnpoCTPaHATbCA pekrnama,
HanpaBfieHHas Ha MpUBMEYEeHVEe BHUMaHUSA MOTpebuTenemn, Haxoasawmxcsa Ha Tepputopun PO, un
JOCTYM K KOTOPbIM B TOM YMCNE OCYLLECTBMSAETCA C WCMOMb30oBaHUEM NpeaBapuTeribHO
YCTAHOBMNEHHbIX Ha OTAESNbHblE TEXHUYECKM CIIOXHble TOBapbl MpPOrpaMm AN SMEKTPOHHbIX
BblYMCNUTENbHbIX MaLUWH

UHpopmayus 06 usmeHeHusx:  @edepasibHbiM 3akoHoOM 21 0ekabps 2004 e. N 171-®3 e nyHKkm 5
8HECEHbI UBMEHEHUS
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

5. Ecnu 3akoHamy vnuM B YCTAHOBIIEHHOM UMW MOpsiAKe NPeaycMOTPeHbl 0bs3aTenbHble
TpeboBaHusa k ToBapy (paboTe, ycnyre), npodaeel (McnonHUMTeNb) 00s13aH nepedaTtb NoTpeduTento
ToBap (BbINONTHUTL PaboTy, oka3aTb YCnyry), COOTBETCTBYHOLMIA 3TUM TpeboBaHUAM.

Cratba 5. lpaBa u 006a3aHHOCTM M3roTOBUTENSA (MCNONHWUTENs, npogasua) B obnactu
YCTaAHOBIEHNA cpoka Cnyx0bl, Cpoka rogHoctu ToBapa (paboTbl), a Takke
rapaHTUMNHOro cpoka Ha ToBap (paboTy)

FTAPAHT: CM. SHUMKNoneanu n apyrme KOMMEHTapum K ctatbe 5 HacTosLero 3akoHa
Cwm. cxemy "Cpok rogHocTu. MapaHTuiHbIA cpok. Cpok cry»ob!"

UHpopmayusi 06 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 21 dekabpsi 2004 e. N 171-®3 s
nyHKm 1 8HECeHbI UBMEHEHUSI
Cm. mekcm riyHKkma 8 rpeodbidyujel pedakyuu

1. Ha ToBap (paboTy), npegHasHayeHHbI Ana ANMTENbHOro UCMOoNb30BaHWUS, U3roToBUTESb
(ucnonHWTEnNb) BNpaBe yCTaHaBnMBaTb CPOK CNyXObl - Nepno, B Te4eHUe KOTOPOro U3rotoBuTenb
(ucnonHuTtens) obsasyetca obecnedvBaTb NOTPeEOUTENO BO3MOXHOCTb MCMNOMNb30BaHWS ToBapa
(paboTbl) N0 Ha3HaYeHWI0 N HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHble HEeOCTaTKW Ha OCHOBaHMU
nyHkTa 6 ctaten 19 n nyHkTa 6 ctatbn 29 HacToswero 3akoHa.

UHpopmayusi 06 usmeHeHusix: DedepasibHbiM 3akoHom om 21 Oekabps 2004 e. N 171-@3 s
MYHKM 2 8HECEHbI U3MEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

2. N3rotoButenb (McrnonHuTenb) obsizaH ycTaHaenuBaTb CPOK criyxbbl ToBapa (paboThbl)
ANUTENbHOMO MOMb30BaHUA, B TOM 4YuCe KOMMMEKTYILWNX u3genuin (getanen, ysnos, arperaTos),
KOTOpble MO WCTEYEeHUW ornpenerieHHOro nepuvoga MOryT NPeacTaBnsATb OMacHOCTb ANSA XU3HW,
300pOBbs NOTPedbuTENs, NPUYNHATL Bpea ero UMyLLLECTBY UM OKpyXatoLlen cpeae.

UHpopmayus o6 usmeHeHusix: @edepasibHbiM 3akoHoM om 17 dekabpss 1999 e. N 212-®3 s
nyHKmM 3 eHeceHb! U3MEeHEeHUS
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

3. Cpok cnyx6bl ToBapa (paboThbl) MOXET UCUHNCTIATLCA €AMHMLAMN BPEMEHM, a TakkKe UHbIMU
eQuHMLaMN U3MepeHus (KUnoMeTpaMu, MeTpamu M NpouvMy eauHULAMU U3MEPEHUS UCXOAA U3
YHKLMOHANbHOro Ha3Ha4eHus1 ToBapa (pesynbtata paboTbl)).
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

UHpopmayusi 06 usmeHeHusix: DedepasibHbiM 3akoHom om 21 Oekabps 2004 e. N 171-©3 s
MyHKM 4 8HeCeHbl UBMEHEeHUS
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

4. Ha npoagykTbl nuTaHusi, naproMepHO-KOCMETUYECKME ToBapbl, MeAMKaMeHTbl, TOBapbl
ObITOBON XMMUW W WHble NodobHble ToBapbl (paboTbl) wm3roToBUTENb (MCNONHUTENBL) 0653aH
yCTaHaBnMBaTb CPOK FOQHOCTW - nepuon, MO WUCTeYeHUn KoToporo ToBap (paboTta) cumtaeTtca
HenpuroAaHbLIM ANst UCNOMb30BaHMSA MO Ha3HAYEHWIO.

UHpopmayus o6 usmeHeHusix: @edepasibHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 s
MyHKmM 5 8HeCEeHbI UBMEHEHUS
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

5. Npopgaxa ToBapa (BbiNonHeHWe paboTbl) N0 UCTEYEHNN YCTAHOBIIEHHOIO CPOKa rOAHOCTH, a
Takke ToBapa (BbINonHeHne paboTbl), HA KOTOPbIA OOMMKEH ObITb YCTAHOBMNEH CPOK FOAHOCTU, HO OH
He YCTaHOBIEH, 3anpeLlaeTcs.

UHopmayus 06 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 21 dekabpsi 2004 e. N 171-®3 s
MyHKM 6 8HECEHbI UBMEHEHUS
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

6. MNarotoBuTenb (MCNONMHMTENL) BrpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHBLIN
CPOK - nepuvoa, B TeYeHue KOTOporo B cnyvyae obHapyxkeHus B ToBape (paboTe) HegocTaTka
N3rotoBUTENb (MCNOMHUTENDL), MPOAaBel, YNOMHOMOYEHHast opraHuM3auus UM ynorHOMOYEHHbIN
WHOMBMAYaANbHbLIA  NpeanpuHUMaTens, uMnopTep  ob6sa3aHbl  ygoBneTBopuTb  TpeboBaHusA
notpebuTens, yctTaHoBNEHHble cTatbamn 18 n 29 HacTosiwero 3akoHa.

N3rotoBuTenb BnpaBe MNpuHSATbL 0053aTeNbCTBO B OTHOLWIEHMM HeaoCTaTKOB ToBapa,
OOHapY>XeHHbIX MO WCTEYEHUW YCTAHOBMIEHHOMO WM TapaHTUAHOINO Cpoka (OOMONHUTENbHOE
065a3aTenbLCTBO).

CopepxaHue [OOMONMHUTENBHOTO 00A3aTenbCTBa W3roTOBUTENS, CPOK OEWCTBUS  TaKoro
obsa3aTtenbcTBa M MNOPSAOK OCyLecTBNeHWs notpebuteneM npaB no TakoMy ob6a3aTenbcTBy
onpeaensaTCs U3rotToBUTENEM.

UHpopmayus o6 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 21 dekabpsi 2004 2. N 171-®3 s
MyHKmM 7 8HECEHbI USMEHEHUS
Cm. mekcm riyHKkma 8 rpedbidyujed pedakyuu

7. MNpogaseL, Bnpaese YCTaHOBWUTb Ha TOBaAp rapaHTUMHbBIA CPOK, €CfM OH He YCTaHOBJEH
N3roToBUTENEM.

MpogoaBew BnpaBe nMpuHATL 0083aTenbCTBO B OTHOLWEHMM HEAOCTaTKoB  ToBapa,
OBGHapY>XEHHbIX MO  WUCTEYEHWW  TapaHTUMHOIO  CpOKa, YCTAHOBMEHHOTO  M3roTOBUTENEM
(mononHuTenbHoe 06543aTenbLCTBO).

CopepxaHue pononHutenbHoro obssatenbctBa npogasBua, CPOK AOEWCTBMS  TaKoro
obs3aTtenbcTBa M NOPSAOK OCYLLEeCTBNEHWss notpebutenem npaB no TakoMy 00a3aTenbcTBy
onpenensTca JOroBOPOM Mexay notpedbutenem u npogasLoM.

UHopmauusi 06 usmeHeHusix: ®edepasibHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-03
cmamesi 5 dornosiHeHa nyHKmom 8

8. MNarotoButenb (NpoaaBel) HeCeT OTBETCTBEHHOCTb 3a HeEAOCTaTKM ToBapa, OOHapyXeHHble
B TeYeHue cpoka OeWCTBUS OOMNONHUTENLHOro obasarenscTBa, B COOTBETCTBUM € ab3auem BTOpbIM
nyHKTa 6 ctatby 18 HacTosilwero 3akoHa, a Mocrne OKOHYaHWSA cpoka OeNCTBMS LOMOMHUTENbHOro
00s13aTenNbCTBA - B COOTBETCTBMM C NMyHKTOM 5 cTatbn 19 HacTosAwero 3akoHa.

CraTtbsa 6. O6s13aHHOCTb M3rotToBUTENS 06ecnevnTb BO3MOXHOCTb PEMOHTA N TEXHMYECKOTO
obcnyxnBaHusi ToBapa

FTAPAHT: CM. BHuumknoneguu, no3vLMu BbICLUMX CYOOB W OpyrMe KOMMEHTapum K crtatbe 6
HacTosLero 3akoHa

N3roToButens 0b6si3aH obecneuntb BO3MOXHOCTb MCMOMb30BaHWA ToBapa B TeYEHUE ero
cpoka cnyx6bl. [1na aToi uenu nsrotosutenb obecneynBaeT PEMOHT U TEXHUYECKoe obCcnyxunBaHue
TOBapa, a Takke BbINyCK W MOCTaBKy B TOProBble U PEMOHTHbIE OpraHvM3auuMn B HeobxoaumbIX Ans
PEMOHTA U TEXHU4YecKoro obcryxuBaHWs 06bemMe U acCOPTUMEHTE 3anacHbiX YacTell B TeyeHue
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

CpoKa Npou3BOACTBa TOBapa 1 Mocne CHATUSA ero ¢ NPoM3BOACTBA B TEYEHME cpoka CryxGbl ToBapa,
a npv OTCYTCTBMW TAKOro CPoKa B TeYeHue AecCATU NeT Co AHS nepenayv ToBapa notpeburenio.

CraTbs 7. [1paBo notpebutens Ha 6e3onacHOCTb ToBapa (paboThbl, yCnyru)

FTAPAHT: CM. BHuumknoneguu, no3vuMu BbICLUMX CYOOB W OpyrMe KOMMEHTapum K cratbe 7
HacTosLero 3akoHa
Cwm. cxemy "besonacHocTb ToBapa"

UHpopmayus o6 usmeHeHusix: @edepasribHbiM 3akoHoM om 17 dekabps 1999 e. N 212-®3 s
nmyHKmM 1 8HeCeHbl U3MEHeHUs
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

1. NoTpebuTens nmeeT NpaBo Ha To, 4Tobbl ToBap (paboTa, ycnyra) npy O0ObIYHBIX YCIOBUSIX
ero UCnonb30BaHWs, XPaHEHUs, TPAHCMOPTUMPOBKM M yTunusaumm 6bin 6e3onaceH AN XU3HMW,
300pOBbS NOTPEOUTENS, OKpPYKaloLWen cpefbl, a Takke He NMPUYMHAN Bpea MMyLLEeCTBY noTpebutens.
TpeboBaHus, KOTOpble AOMKHbI 0becneymBaTb 6Ge3onacHOCTbL ToBapa (paboThl, ycnyru) Ang XXM3Hu n
300poBbsA NOTPeOUTENsi, OKpyXallwen cpedbl, a Takke npedoTBpalleHvMe MNpUYnHEHMS Bpeda
nmywiectsy noTpebutens, aBnalTCA 006a3aTenbHbIMU U YCTAHABMMBAKOTCA 3aKOHOM WU B
YCTaHOBIIEHHOM UM NOpPSIAKE.

2. N3roTtoButenb (McnonHutens) obas3aH obecneumBatb 6e3onacHoCcTb ToBapa (paboTbl) B
TeYeHune YCTaHOBIEHHOro cpoka Cny>bbl UNu cpoka rogHocTu ToBapa (paboTsl).

Ecnm B cootBeTctBMM C nyHkTOM 1 cTatbM 5 HacTosiwero 3akoHa W3roToBUTENb
(ncnonHuTenb) He yctaHoBuN Ha ToBap (paboTy) cpok cnyxbbl, OH o06s3aH obecneuntb
fOesonacHocTb ToBapa (paboTbl) B Te4yeHMe [ecsaTM NeT CO [HA nepedayn ToBapa (paboThl)
notpebutento.

Bped, nNpUYMHEHHbIW >KWM3HW, 340POBbKD UMM UMyLWEecTBY noTpebuTena BcneacTeue
HeobecrneyeHns GesonacHocTM ToBapa (paboThbl), NMOONEXUT BO3MELLEHUIO B COOTBETCTBUW CO
cTatben 14 HacTosiLero 3akoHa.

3. Ecnn pgns 6es3onacHoro wucnonb3oBaHust ToBapa (paboTbl, ycnyrn), €ro XpaHeHus,
TPaAHCNOPTMPOBKM UM yTUnM3auunm Heobxoaumo cobnogaTtb cneumanbHble npaBuna (ganee -
npasuna), wu3rotoBUtTenb (UCNONHWUTENb) 0643aH yKasaTb 3TU nNpaBuna B COMNPOBOAUTENBHON
OOKYMeHTaumMm Ha ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKMPOBKOM MMM MHbIM crnocobom, a
npoaaeey, (McnonHuTenb) ob6s3aH 4OBECTN 3TU NpaBuna 4o CBeAeHUs noTpebuTens.

UHopmauusi 06 usmeHeHusix: @edepasibHbiM 3akoHoM om 21 dekabpsi 2004 e. N 171-®3 s
MyHKM 4 8HeceHb! U3MEHEeHUS
Cm. mekem riyHKma 8 rnpedbidyuieli pedakuyuu

4. Ecnun Ha ToBapbl (paboTbl, ycrnyrn) 3akOHOM WNW B YCTAHOBMEHHOM WM Mopsake
yCTaHoBrieHbl obfA3aTtenbHble TpeboBaHus, obecneumBarowme ux 6e3onacHOCTb ANS  KU3HMU,
300poBbsA MOTpPebuTens, okpyxawllen cpedbl U NpedoTBpalleHne NpUYnHEHUs Bpeda UMYLLECTBY
notpebutens, cooTBeTcTBME ToBapoB (paboT, ycnyr) ykasaHHbiM TpeboBaHWsM MNOANEXUT
obsa3aTenbHOMY MOATBEPXKAEHUIO B MNopsake, npeaycMOTPEHHOM 3aKOHOM U MHbIMW MpaBOBbIMU
akTamu.

FTAPAHT: CornacHo depepanbHoMmy 3akoHy oT 27 pekabpsa 2002 r. N 184-d3 obbektom
obs3aTenbHOM cepTUudrKaumm MoXeT ObiTb TOSNbKO MPOAYKLUMS, Bbinyckaemasi B obpalleHue Ha
Tepputopun Poccuinckon degepauun. Cm. MHdopmaumoHHoe nmncbmo [occtaHgapta PP ot 11
monga 2003 r. N BK-110-28/2522

He ponyckaeTca npogaxa TtoBapa (BbIMONIHEHME paboThbl, OKasaHue ycnyru), B TOM 4ucChne
uMnopTHoro ToBapa (pabotbl, ycnyrn), 6e3 nHdopmauumn o6 obaszaTtenbHOM MOATBEPXKAEHUN €ro
COOTBETCTBUSA TpeBOBAHMAM, yKa3aHHbIM B NMyHKTE 1 HACTOSLLEN CTaTbW.

UHopmayuss 06 usmeHeHusix: Cmambsi 7 OononHeHa ryHkKmom 4.1 ¢ 5 Oekabpsi 2022 e. -
®edeparibHbIl 3akoH om 5 dekabpss 2022 2. N 478-®3

4.1. He ponyckaeTcsa npogaxa ToBapa, B TOM 4YuCiie UMMOPTHOro ToBapa, COoAep’Kallero
MHopMaumio, 3a pacnpocTpaHeHne KOTOpPOW npedycMOoTpeHa agMUHUCTpaTUBHAsA WKW yronoBHas
OTBETCTBEHHOCTb.

UHpopmayusi 06 U3MEeHeHUSsIX: ®edeparbHbiM 3akoHom om 18 urons 2011 2. N 242-®3 6 nyHKm 5
BHECEHbI USMEHEeHUsI, ecmyrnaruwue 6 cusy ¢ 1 asaycma 2011 e.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

5. Ecnu yctaHoBneHo, 4to npu cobniogeHnn notpedbutenemM YCTaHOBIEHHbIX NpaBus
NCMOMb30BaHNA, XPaHEHUs WM TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUYUHAET UM MOXET
NPUYMHUTE BPEZ, XXN3HU, 300POBbIO N UMYLLIECTBY NOTPEBbUTENS, OKpYXxatoLlen cpeae, n3rotosutens (
ucrnonHuTens, npogasel) o6a3aH  He3aMeanuTenbHO  MNPUOCTAHOBWUTbL  €ro  MPOW3BOACTBO
(peanusauuto) 0o yCTpaHeHWs NpUYMH Bpeaa, a B He0BXoaUMbIX CyvasXx NPUHATL Mepbl MO U3bATUIO
ero n3 obopoTta 1 0T3bIBY OT NnoTpebutens (notpebutenen).

FTAPAHT: CMm. TlonoxeHne o nopsagke WU3bATUS M3 obpalleHUs, NPOBEOEHUs 3SKCnepTusbl,
BPEMEHHOIO XPaHEeHUs, YTUAM3aLUMN WU YHUYTOXEHUS HEKayYeCTBEHHbIX W (MNKn) onacHbIX
MULWEBbIX MNPOAYKTOB, MaTepuanoB W M3OENvN, KOHTaKTMPYHOLWMUX C MNUWEeBbIMA NPOAYyKTaMu,
yTBEepXXOEeHHoe nocTaHoBneHnem MNpasutenbctea PP ot 7 okts16pst 2020 r. N 1612

Ecnu npuunHbl Bpega ycTpaHuTb HEBO3MOXHO, M3roTOBUTENb (MCNONHUTENB) 006583aH CHATb
Takow ToBap (paboTy, ycnyry) ¢ npou3BoAcTBa. [1py HEBBINOMHEHUN N3rOTOBUTENEM (MCMOSTHUTENEM)
3TOM 0653aHHOCTM YNONHOMOYEHHbIM dedeparnbHbIi OpraH MCMOSTHUTENBHON BNacTu NpUHUMaeT
Mepbl MO OT3bIBY Takoro ToBapa (paboThbl, yCrnyrn) ¢ BHYTPEHHEro pbiHKa U (Mnu) oT notTpedbuTtensa nnm
notpebutenen B nopsake, ycTaHOBNEHHOM 3akoHogaTenbCcTBOM Poccuiickon ®enepaimm.

YObITKN, MPUYUMHEHHblIE MOTPEOMTEN0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru),
noanexar BO3MeLLEHVIO U3roToBUTENEM (MCMONHUTENEM) B NONIHOM o6beme.

6. YTpaTtun cuny.

UHpopmayus 06 usmeHeHusx:  Cm. mekem riyHKkma 6

CraTbs 8. [NpaBo notpebutens Ha nHdopmMaumo 06 narotosutene (MCNonHUTEnNe, NpogasLe)
n o ToBapax (pabortax, ycnyrax)

FTAPAHT: CM. BHuumknoneguu, no3vLMu BbICLUMX CYyOOB W OpyrMe KOMMEHTapum K crtatbe 8
HacTosLero 3akoHa

1. lNoTpebuTtens BnpaBe noTpeboBaTb NpeaocTaBneHUs HeobxoouMMoW U LOCTOBEPHOM
nHpopmaumm o6 narotosutene (MCNoNHUTENE, NPoAaBLeE), pexMMme ero paboThl U peanudyembix UM
ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B nyHKTe 1 HacTosdwwen ctaTbk MHOpMaLmMs B HarnagHom u gocTynHom dopme
AOBOAMTCSA A0 CBeAeHust noTpebutenen npy 3aknoyeHn JOroBOpPoOB Kynnn-npogaxun n A4oroBopoBs O
BbINOSNIHEHMM paboT (OKasaHuu ycnyr) cnocobamm, NPUHATBEIMU B OTAENbHbLIX cdhepax 0bcnyxmBaHus
notpebuTenen, Ha pycckoM A3bike, a AONONHUTENBHO, N0 YCMOTPEHMUIO U3roTOBUTENS (MCNOMNHUTENS,
npoaasua), Ha rocydapCTBEHHbIX A3blkax cybbekToB Poccuiickon ®Pepepaumm M poaHbIX A3blKax
Hapogos Poccuiickon ®egepaunn.

UHopmauusi o6 u3smeHeHusix: Cmambsi 8 dornonHeHa nyHkmom 3 ¢ 1 sHeaps 2019 e. -
®edeparbHbIt 3akoH om 29 utons 2018 e. N 250-03

3. YNonHoOMo4YeHHas opraHmnsauuns nnn yI'IOJ'IHOMO‘-IeHHbIIZ I/IHD,I/IBVILI,yaJ'IbeII;I
npeanpuHnMartesib no Tpe6OBaHVII'O FIOTpGGVITeJ'IFI 00513aHbI npeaocTtaBnTb noatrBepXAeHUe CBOUX
NOSTHOMOYMI, BbITEKAKOLLNX U3 3aKINHOYEHHOTO UMK [oroBopa C n3rotoBuTeriem (I'IpO,EI,aBLl,OM).

UHpopmayuss ob usmeHeHusix: HaumeHosaHue u3ameHeHo ¢ 1 sHeaps 2019 e. - ®edeparibHbil
3akoH om 29 utons 2018 e. N 250-®3
Cwm. npedbidywyto pedakyuro

Cratba 9. WHdopmauma o6 wusrotoButene (McnonHutene, npodasue, Bragensue
arperaTopa)

FTAPAHT: CM. BHuumknoneguu, nosvLMu BbICLUMX CYyOOB W OpyrMe KOMMeHTapum K crtatbe 9
HacTosLero 3akoHa
Cwm. cxemy "MHdopmauums, npegoctaBnsemasi notpedurento”

UHpopmayusi 06 usmeHeHusix:  [lyHkm 1 usmeHeH ¢ 1 gHeapsi 2019 2. - ®edepasibHbIU 3aKOH om
29 uronss 2018 a. N 250-03
Cwm. npedbidywyto pedakyuro

1. MsrotoButene (McnonHuTenbs, npogasel) obs3aH AOBECTU O cBeaeHus notpebutens
dUpMEHHOE HaUMeEHOBaHMe (HaMMeHOBaHME) CBOEN OpraHM3aumm, MECTO ee HaxoXaeHus (agpec) m
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pexum ee paboTel. [Npogasel (MCNoNHUTENb) pasMeLlaeT yKkadaHHY MH(popMaLmIo Ha BbIBECKE.
WNarotoBuTens (ucnonHuTenb, nNpogasel) - UHAMBUAYyanbHbIA NPeanpuHUMaTenb - AOIMKEH
npegocTaBuTb NoTpebutento uHGOpMaUMIo O roCyAapCTBEHHOW perncrpauMm u HauMeHOBaHUK
3aperncTpmMpoBaBLLErO ero opraHa.
MarotoButenb (mpogaBel) o06s3aH [OBECTM OO CBedeHus notpebutensd dupmeHHoe
HauMeHOBaHWe (HaMMEHOBAHWE), MECTO HaxOoXAeHusl (adpec) N pexuMm paboTbl YNONMHOMOYEHHOM
opraHu3auumn nnm ynosiHOMOYEHHOr0 UHAMBUAYANbHOro NpeanpuHMMaTens.

UHopmayuss 06 usmeHeHusix: Cmambsi 9 OononHeHa rnyHkmom 1.1 ¢ 1 sHeapsa 2019 e. -
®edeparbHbIl 3akoH om 29 utonig 2018 2. N 250-93

1.1. YnonHomoyeHHass  opraHusaums UM YyNnosIHOMOYEHHbIN nHAnBMAYyanbHbIN
npeanpuHumaTens B cnyyae obpaweHna notpebutena obs3aHbl OOBECTM OO0 €ro CBeAeHus
nHcpopmaumio o cebe n marotosutene (npogasue) (PUpMEHHOE HaMMeHoBaHMe (HavMeHOBaHWE),
MEeCTO HaxoxaeHus (agpec), pexum paboTbl, rocy4apCTBEHHbIN PErmcTpaLuoHHbIA HOMEpP 3anucu o
cO34aHun  lpUanYeckoro nuua, damunuilo, KUMsi, OT4eCTBO (€CNU UMeeTCs), roCyAapCTBEHHbIN
pPerucTpaumoHHbIN HOMEpP 3anucy O roCyAapCTBEHHOW perncrpaumn usm4eckoro nuua B KayecTse
WHAMBMAYaANbHOrO npeanpuHMMaTens). YNONHOMOYEHHas oOpraHv3aums Unu  YNoriHOMOYEHHbIN
WHAMBMAYarnbHbIN NpeanpyHUMaTens BnpaBe LOBECTM OO0 CBeAeHus noTpebuTtenen nHdopmaumio o
cebe nocpeacTBOM ee pas3MeLleHWss Ha CBOeM canTe B MH(OPMaLMOHHO-TENEKOMMYHUKaLNOHHON
cetn "MInTepHeT", nHdopmMaumo 06 nsrotosutene (NpogasLe) NOCPeCTBOM pas3MeLLEHNS] HA CBOEM
cante B WMHGOPMALMOHHO-TENTIEKOMMYHUKALMOHHON ceTn "MHTepHeT" CCbifIkM Ha CTpaHuuy canTa
narotoeutensd (nNpogaBua) B  WHAOPMALMOHHO-TENEKOMMYHUKALUNOHHON ceTn  "MIHTepHeT",
cogepxatlyto nHdopmauuio o6 nsrotosutene (npogasue).

UHbopmayusi 06 usmeHeHusix: Cmambsi 9 OornonHeHa rnyHkmom 1.2 ¢ 1 sHeaps 2019 e. -
®edeparnbHbit 3akoH om 29 utons 2018 e. N 250-@3

1.2. Bnageney arperatopa o6si3aH OOBECTU OO CBedeHusl notpebutenen mHdbopmauuio o
cebe 1 npogasue (ncnonHutene) (bUpMeHHoe HaMMeHoBaHNE (HAMMEHOBAHNE), MECTO HaXOXAEHUS
(appec), pexum paboTbl, roCygapCTBEHHbIA PErMcTPauMOHHBI HOMEp 3anncu O CO34aHuu
opugndeckoro  nuua, damunuio,  MMsi, OT4eCTBO  (ecnn  UMeeTcd), roCyAapCTBEHHbIN
perncTpaumMoHHbI HOMeEP 3anucy O roCyaapCTBEHHOW perncrpaumm pusanyeckoro nuua B KayecTse
WHOMBMAYaANbHOIO npegnpuHMMatens), a Takke 00 MMEelWUxcs W3MEHEHMSX B YKa3aHHON
nHdopmaumn. Bnageney arperatopa ooBoauT A0 cBeAeHUs1 notpebutenen nHdopmaumo o cebe u
npogasue (MCNONHUTENE) NOCPEACTBOM €€ pasMeLLEeHNs Ha CBOUX canTe U (Mnu) cTpaHuLe canta B
MHAOPMALIMOHHO-TENEKOMMYHUKALUMOHHON — ceTn  "MIHTepHeT".  WHdopmauuio o0  npogaBue
(ncnonHuTene) Bnagenel arperatopa BnpaBe AOBECTU OO CBeAeHUsl NoTpebuTenen nocpenctsom
pa3MeLLeHMsa Ha CBOMX canTe u (unu) cTpaHuue canta B MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM
ceTtu "MHTepHeT" CCbIJTKM Ha cant npogasua (ncnonHuTens) B
MHGPOPMALIMOHHO-TENTIEKOMMYHUKALMOHHON ceTn "UIHTepHeT".

UHpopmayus o6 usmeHeHusix: Cmambs 9 donosHeHa nyHkmom 1.3 ¢ 1 gHeaps 2019 e. -
®edeparnbHbit 3akoH om 29 utons 2018 e. N 250-03

1.3. MNpogaeey (ucnonHuTenb) 0b6s13aH NpeaoCTaBUTb Bradenbly arperatopa U pasMecTuTb
Ha CBOEM canTe B UH(OPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "NHTepHeT" (npu ero Hanu4mm)
[OCTOBEPHYO MHdopMaumio 0 cebe, ykasaHHyt B nyHkTe 1.2 HacTosiwen ctatbun. B cnyyae, ecnu
NMEeKTCA U3MEHEHMS B Takon WHopmauuu, npogasel, (MCnonHWTenb) 0b6si3aH B T€YEHWE OLHOro
paboyero AHA C MOMEHTa BHECEHMSI B HEE U3MEHEHMI coobLWMTL BriagenbLy arperatopa o6 aTmx
U3MEHEHMAX U pasMecTUTb UX Ha CBOEM calTe B UHOPMAaLMOHHO-TENEKOMMYHUKALUOHHON ceTu
"HTepHeT" (npn ero Hanuuun). Bnapgeneu arperatopa o0653aH BHECTU 3TU M3MEHEHUs B
WHdopmMaLmilo O npofasue (MCNonHUTENe) B TeyeHue ofHoro pabodero AHA, ecnu pasmelleHue
yKasaHHOM MHOpMaL MK OCYLLIECTBISEeTCA Ha cavTe Bragernbua arperatopa u (unu) ero ctpaHuue
canTa B MIHPOPMAaLMNOHHO-TENEKOMMYHUKaLNOHHOM ceTu "UIHTepHeT".

UHopopmayusi 06 U3MEHEeHUSIX: ®edeparibHbiM 3akoHoM om 16 okmsabps 2006 2. N 160-®3 ryHkm
2 U3/10)KeH 8 Ho8oU pedakuuu
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

2. Ecnn Bng peartenbHOCTH, OCYLLECTBIISIEMbIN N3rOTOBUTENEM (MCNONTHUTENEM, NPOL4AaBLIOM),
NoANEXuT IUUEH3NPOBaHNIO U (UNK) UCNONHUTENb MMEET roCy4apCTBEHHYK akkpeauTauuio, 0o
cBefeHns notpeburensa gormkHa 6bITb JoBedeHa MHdopMauusa O Buae AesaTenbHOCTU U3roTOBUTENS
(ncnonHuTens, npodasua), HOMEpe NUUEH3UK U (MNK) HOMEpe CBUAETENbCTBA O rOCYy4apCTBEHHOM
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akkpeguTauumn, Cpokax [OEeNCTBUS YKa3aHHbIX fMUEeH3MM W (Mnn) CBUAETENbCTBA, a Takke
nHdopmaums 06 opraHe, Bbl4aBLUEM yKa3aHHbIE NINLEH3NI0 U (M) CBMOETENLCTBO.

3. WHdopmauusa, npegycmoTpeHHast nyHkTamu 1 M 2 HacTodwen ctaTbM, AoSmkHa ObiTb
[oBefeHa OO0 cBedeHusi noTpedbutenen Takke Npu OCYLLECTBIIEHUN TOProBMv, OGbITOBOrO M WUHbIX
BMOOB 0OCnyXMBaHUSA NoTpebutenen BO BPEMEHHBLIX MOMELLEHUSX, HA sipMapkax, C JIOTKOB M B
OpYrMx cnyyasix, ecnu Toproensi, ObITOBOE W WHble BuUAbl 0OCNyXMBaHuUs noTpebutenen
OCYLLECTBIIAOTCA BHE NMOCTOSIHHOIO MeCcTa HaxoXaeHus npoaasua (MCnonHuTens).

Cratba 10. MHdopmauusa o ToBapax (paboTax, ycnyrax)

FTAPAHT: Cm. 3QHumknoneaun, Mo3vLMK BbICLUMX CYOOB WU OpyrMe KOMMeHTapum Kk ctatbe 10
HacTosiLero 3akoHa
Cwm. cxemy "MHdbopmauums, npegoctaensemMmasi notpeburtento”

1. WarotoButenb (ucnonHutenb, npogasel) o0683aH CBOEBPEMEHHO MNPeaoCTaBNATb
notpebuTtento HeobxoouMyd U OOCTOBEPHYK MHGopmaumio O ToBapax (pabotax, ycnyrax),
obecneumBaloLLy0 BO3MOXHOCTb UX MpaBurbHOro Bbibopa. o oTaenbHbIM Buaam ToBapos (pabor,
ycryr) nepedeHb W Cnocobbl AoBedeHua uHdopMauum [0 noTpedbutens ycTaHaBnmMBaloTCA
MpaeuTenscTBoM Poccuickon ®enepaumn.

UHpopmayuss 06 usmeHeHusix: ®edepasibHbiM 3akoHom om 21 Oekabps 2013 e. N 363-@3 s
MyHKM 2 eHeceHbl U3MEeHeHuUs, ecmynarouwjue 6 cusy ¢ 1 urons 2014 .
Cm. mekcm riyHKkma 8 rpedbidyujed pedakyuu

2. WHdopmauma o ToBapax (pabotax, ycnyrax) B ob6a3aTtenbHOM nopsake AorkHa
copepxarb:

HaMMEHOBaHWEe TEXHWYECKOro perfameHTa WM MHOe YCTaHOBMEHHOE 3aKoHOo4aTeNbCTBOM
Poccunckon ®enepaumm 0 TEXHUYECKOM PErynupoBaHun u ceugetenscreytowee o6 oba3aTenbHOM
NnoATBEPXKOEHUN COOTBETCTBUS TOBapa 0603HayeHe;

cBefeHnss 06 OCHOBHbIX NMOTPeEOUTENBCKNX CBOMCTBax ToBapoB (paboT, ycnyr), B OTHOLLEHUU
NPOAYKTOB NUTaHMS CBEAEHNSI O cocTaBe (B TOM YMCNe HaMEHOBaHWE NCMOSb30BaHHbIX B NpoLecce
N3roTOBNEHNST NPOAYKTOB MNWUTaHMA nuweBbix A06aBokK, 6umonorMyeckn akTMBHbIX [06aBOK,
WHpopMaLuMa O HanmMuum B NPOAYKTAX MNUTAHWUS KOMMOHEHTOB, MOSIyYEHHbIX C MPUMEHEHUEM
reHHO-MHXEHEePHO-MOANMULNPOBAHHbBIX OpraHu3MoB, B Criyyae, €Cnu COoAepXaHue YyKa3aHHbIX
OpraHM3mMoB B TakOM KOMIMOHEHTe cocTaBnseT 6Gonee OeBATU AeCATbIX MNpPOLEHTa), NULLEeBON
LEHHOCTW, HaszHayeHuu, 00 yCrnoBUSX MPUMEHEHUS U XpaHeHWs MPOAYKTOB NMUTaHMs, O crnocobax
N3roToBNeHns roToBbiX ©Ontog, Bece (obbeme), OgaTe M MeCTe W3rOTOBIMEHMS W YMAKOBKM
(pacdacoBkM) NpoayKTOB NUTAHMSA, a Takke CBeOEHWS O MPOTUBOMOKA3aHUSAX ANSA MX NPUMEHEHUS
npu oTaenbHbIX 3abonesaHunsax. NepedeHb ToBapoB (paboT, ycnyr), MHpopmauus 0 KOTOPbIX AOSDKHA
cogepxaTb NPOTUBOMOKA3aHUsA As UX NPUMEHEHUs Npu oTaenbHblX 3aboneBaHusx, yTBepxaaeTcs
MpasutenscTBoM Poccuinckon ®epepaumm;

LeHy B pybnsax u ycrnosusi npuobpeTeHns ToBapoB (paboT, ycnyr), B TOM 4YKCre Npu onnare
ToBapoB (paboT, ycnyr) yepes onpeAeneHHoe BpeMsi nocne ux nepefadn (BbIMOSIHEHWS, OKa3aHWs)
noTpebuTento, NOMHy CymMMy, Noanexallyto Bbinnare notpedburenem, u rpaduk noraleHns aTon
CYMMBbI;

FTAPAHT: Cm. depepanbHbii 3akoH oT 21 gekabpa 2013 r. N 353-03 "O notpebutenbckom
KpeauTte (3arme)", Bctynatowmi B cuny ¢ 1 nonsa 2014 r.

rapaHTUNHbBIA CPOK, ECIIN OH YCTAHOBIEH;

npasuna n ycnosus adpekTnBHoro n 6e3onacHoOro Ucnonb3oBaHNA ToBapoB (paboT, ycnyr);

nHcpopmaumo 06 aHepreTudeckon 3PPEKTUBHOCTM TOBAPOB, B OTHOLUEHUN KOTOPbIX
TpeboBaHMe O HanM4uM Takon MHopMaLmm onpeaeneHo B COOTBETCTBUMN C 3aKOHOAATENLCTBOM 00
3HeprocbepexeHnn 1 0 NoBbILLEHUN SHEPreTU4eckon ahpekTUBHOCTH;

CpPOK Cnyx0bbl MM CpPoK rogHoCTM ToBapoB (paboT), yCTaHOBMEHHbIM B COOTBETCTBUM C
HacTosWwmuM 3akoHOM, a Takke CBeAEHUs O HeOOXOAMMbIX OENCTBUSIX NOTpebuTenss No uctevYeHuu
yKa3aHHbIX CPOKOB M BO3MOXHbIX MOCNEACTBUAX NPW HEBLIMOMHEHUN TakuxX AENCTBUA, eCnn ToBapbl
(paboTbl) MO MCTEYEeHWM yKasaHHbIX CPOKOB MPEACTaBMST ONACHOCTb ON1A XWU3HW, 300POBbSA U
nmyLlecTsa noTpebutens unm CTaHOBATCS HEMPUrOAHbIMU OS5 UCNOMNb30BaHMS MO Ha3HAYeHUIo;

agpec (MecTto HaxoxaeHus), dMpMEHHOEe HauMMeHoBaHWe (HauMeHOBAaHWE) W3rOTOBUTENS
(vcnonHuTens, npogasua), ynosIHOMOYEHHON opraHm3aunm nnm ynonHOMOYEHHOTo MHANBUAYANbHOMO
npeanpuHUMaTens, MUMNopTepa;
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nHdopmaumio 06 obazaTenbHOM MOATBEPXKAEHUM COOTBETCTBMS ToBapoB (paboT, ycnyr),
yKasaHHbIX B MyHKTe 4 cTaTbl 7 HAcTosALWero 3akoHa;

MHOpMaLMIO O MpaBunax Npodaku ToBapoB (BbIMOMHEHNS paboT, OkasaHus ycnyr);

yKaszaHne Ha KOHKpeTHOe Nnuuo, KoTopoe OyaeT BbIMOMNHATH paboTy (okasbiBaTb ycnyry), u
MHOPMAaLMIO O HEM, eClM 3TO UMEET 3HaYeHNe, cxoad N3 xapakrepa pabotbl (ycnyru);

yKasaHMe Ha MCMomnb3oBaHWe OHOrpaMM MNpW OKasaHUW pasBrekaTenbHblX YyCnyr
NCNONHUTENSIMU My3blKalbHbIX NPON3BEAEHUN.

Ecnu nprobpeTtaembii notpebutenem ToBap 6bin B ynoTpebneHun unm B HEM YCTpaHsancs
HeJocTaToK (HegocTaTku), noTpedbuTento fomkHa ObITb NpeaocTasneHa nHgopmaumsa o6 aTom.

FTAPAHT: O pononHUTenbHbIX TpeboBaHUAX, MPeabaABAAEMbIX K 3TUKETKaM, Sapnblkam oo
NNCTKaM-BKNaapllliaM ynakoBaHHbIX MULLEBbLIX NPOAYKTOB, cM. PeaepanbHbI 3aKOH OT 2 siHBaps
2000 r. N 29-903

UHpopmayusi 06 usmeHeHusix: @edepasibHbiM 3akoHoM om 21 dekabpsi 2004 e. N 171-®3 s
MyHKmM 3 8HeceHb! U3MEHEHUS
Cm. mekecm riyHKma e rpedbidyuwieli pedakyuu

3. VIHpopmauus, npegycMoTpeHHasa rnyHKTOM 2 HacTosLWen cTaTbi, 4OBOAUTCA OO CBeAeHU S
notpebutenen B TEXHUYECKON [OOKYMEHTauuu, npunaraemon Kk TtoBapam (paboTam, ycnyram), Ha
3TUKETKax, MapKMPOBKOW UM UHBIM CNOCOGOM, MPUHATBIM ANA OTAENbHbIX BUAOB ToBapoB (pabor,
ycnyr). MHdopmaums 06 obs13aTenbHOM NOATBEPXKAEHUN COOTBETCTBUSA TOBApPOB NpeAcTaBnseTcs B
nopsake m cnocobamu, KOTOpble YCTaHOBMEHbI 3akoHogaTernbcTBoM Poccuiickon ®depepaumm o
TEXHWYECKOM  pEerynupoBaHun, wun BKYaeT B cebs cBedeHWss O HOMEpe [OKYMEHTa,
noaTBep’KOatoLLEro Takoe COOTBETCTBUE, O CPOKE ero AeNCTBMS U 00 opraHM3alLmm, ero BblgasLUEN.

A63au, BTOpon yTpaTus cuny.

UHpopmayus 06 usmeHeHusx:  Cm. mekcm ab3aua 8mopozo

Cratbsa 11. Pexxum paboTbl npogasua (MCNONHUTENS)

FTAPAHT: CM. 3SHuumknoneamn, nNo3vUUK BbICLUMX CYAOB W Apyrne KOMMeEHTapum K ctatbe 11
HacTosLero 3akoHa

UHpopmayus o6 usmeHeHusix:  [lyHkm 1 usmeHeH ¢ 19 asaycma 2024 2. - ®edeparibHbIU 3aKOH
om 8 aszycma 2024 2. N 232-®3
Cwm. npedbidywyto pedakyuro

1. Pexnm paboTbl rocygapCTBEHHbIX, MyHULMNANbHbIX OpraHn3aunin TOproenu, ObITOBOrO 1
WHbIX BMAOB obcnyxusaHus notpebutenen ycTaHaBNMBAETCA MO PELUEHUIO COOTBETCTBEHHO
UCMOMHUTENbHLIX ~ OpraHoB  cybbektoB  Poccunckon  degepauum U OpraHoB  MECTHOro
camoynpaBreHus.

2. Pexxum paboTbl opraHvMsaumi, OCYLLIECTBISIOWMNX OEATENbHOCTb B cdepax TOProsoro,
ObITOBOrO M WMHbIX BMAOB OBGCNYXMBAHUA NOTPEOUTENEN U HE yKas3aHHbIX B MyHKTE 1 HacTodAwlen
cTaTbW, a Takke NHAMBUAYarbHbIX NpeanpuHUMaTenien yctaHaBMBaeTCs UMW CaMOCTOATESbHO.

3. Pexum pabotbl npopasua (MCnonHUTEns) OOBOAMTCS OO CBeAEeHUs notpebutenen u
JOJTKEeH COOTBETCTBOBATbL YCTAaHOBIIEHHOMY.

UHopmauuss 06 usmeHeHusix: HaumeHosaHue usmeHeHo ¢ 1 gHeaps 2019 e. - ®edeparibHbil
3akoH om 29 uronis 2018 e. N 250-@3
Cwm. npedbidywyro pedakyuro

Cratba 12. OTBETCTBEHHOCTb W3roTOBUTENS (MCMOMNHWUTENd, npojaBua, Brajensua
arperartopa) 3a HeHaanexatyyo nHgopmauuto o ToBape (pabote, ycnyre)

FTAPAHT: CM. 3Huumknoneaumn, no3vuUM BbICLUMX CYAOB W ApPyrMe KOMMEHTapum K ctatbe 12
HacTosLero 3akoHa

UHpopmauusi 06 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 21 dekabpsi 2004 e. N 171-®3 s
nyHKm 1 eHeceHb! U3MEHEeHUS
Cm. mekecm riyHKma e rpedbidywieli pedakuyuu

1. Ecnu I'IOTpe6VITeJ'IIO He npefocrtaBrfieHa BO3MOXHOCTb He3aMenOMTesIbHO MOoJy4YnTb MNpu
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

3aKMOYeHnn gorosopa WHgopmauuio o ToBape (paboTe, ycnyre), oH BrnpaBe notpeboBaTb OT
npogasua (MCNOMHUTENS) BO3MELLEHUS YObITKOB, MPUYNMHEHHBLIX HEOBOCHOBAHHLIM YKINOHEHMEM OT
3aKnyYeHns Jorosopa, a ecriv 4oroBop 3akritoyeH, B pa3yMHbI CPOK OTKa3aTbCs OT €ro UCNOSTHEHWS
n notpeboBaTb BO3BpaTa yrnradyeHHON 3a ToBap CyMMbl U BO3MELLEHNSA APYrnX YObITKOB.

Mpn oTkase OT UCMoNHEHMst JoroBopa notTpebutens obsd3aH BO3BpaTUTb TOBap (pesynbrar
paboTbl, yCnyru, ecnun 3To BO3MOXHO MO X XapakTepy) npogaeuy (MCNOSTHUTENIO).

2. lNpopgasey (MCNONHWUTENbL), HE NPenoCTaBMBLUMIA MOKYNaTento MOMHOM W AOCTOBEPHOM
nHcpopmaumm o ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO nyHkTamu 1-4
ctatbn 18 nnu nyHktom 1 ctatbn 29 HacTosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru),
BO3HUMKLLME NOCNe ero nepegayv notpebutento BCNeACTBUE OTCYTCTBUSA Yy HEro Takon MHopmaumm.

UHopmauussi 06 usmeHeHusix: Cmampbsi 12 dononHeHa nyHkmom 2.1 ¢ 1 saHeaps 2019 a. -
®edeparbHbIt 3akoH om 29 utons 2018 a. N 250-93

2.1. Bnageneuy arperaTtopa, NpegocTaBuBLUMIA NOTPeBUTENIO HEOOCTOBEPHYIO UMW HEMOMHYH0
WHpopmaumio o ToBape (ycnyre) unuM npogasue (UCNOMHUTENE), Ha OCHOBaHMM KOTOPOW
notpebutenem Obin 3aknoyeH JOrOBOP Kynnu-npodaxu (AoroBop BO3ME3[4HOr0 OKa3aHus yCnyr) c
npogasLOM (UCMOMHUTENEM), HeceT OTBETCTBEHHOCTb 3a YObITKM, MNPUYMHEHHble noTpebuTtento
BCNeACTBUE NPeaoCTaBrneHnsa eMy Takon nHdopmawmu.

Ecnn nHoe He npegycmMOTpeHo cornalleHvem mexay Bnagenbuem arperatopa v npoaaBLoM
(vcnonHuTEnem) MnNn He BbiTeKaeT M3 CyLlecTBa OTHOLUEHUWA MeXAdy HVWMW, OTBETCTBEHHOCTb 3a
NCMNONHEeHEe OOroBopa, 3aKMyYeHHOro notTpebutenem ¢ NpoaaBUOM (MCMOMHMTENEeM) Ha OCHOBaHUK
npeaocTaBneHHOW BnagenbueMm arperatopa uHdopmaumm o ToBape (ycrnyre) unuM npopasue
(ncnonHuTene), a Takke 3a cobnogeHne npae NOTpedbuTeNen, HapyLLEHHbIX B pe3ynbTate nepegaym
notpebuTento ToBapa (ycnyrn) HeHagnexawlero ka4ecrsa 1 obMeHa HenNnpoAOBOSIbLCTBEHHOIO ToBapa
Hagnexallero Ka4yecTBsa Ha aHanorn4yHbIv ToBap, HeceT npoaasel, (MCNOMHUTENb).

Bnapeney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE NOTpPebuTento
BCNeACTBUE NpeaocTaBneHns eMy HeJOCTOBEPHOWN MW HEMOMHOW MHopMauun o ToBape (ycnyre), B
cnyyae, ecnu Bnageney arperatopa He Wu3MeHsieT uWHdopmaumio o ToBape (ycniyre),
npeaoCTaBfeHHY0 NPOoAaBLOM (MCMOMHUTENEM) U COAEPXKALLYOCH B NPEANOXEHUN O 3aKoYeHUM
AOroBopa Kynnu-npoaaxu (4orosopa BO3ME34HOr0 OKa3aHus ycryr).

UHpopmayuss 06 usmeHeHusix: Cmambs 12 OdoroniHeHa rnyHkmom 2.2 ¢ 1 saHeaps 2019 a. -
®edeparibHbIl 3akoH om 29 utorig 2018 2. N 250-®3

2.2. MoTtpebutenb BnpaBe npeabsasuTb TpeboBaHWe K Bragenbly arperatopa O BO3BpaTe
CyMMbl MpPOM3BEOEHHON WM npegBapuTenbHon onnaTtbl ToBapa (ycnyru). Bnageney arperatopa
BO3BpaLLaeT CyMMYy MOSTy4eHHOM MM NpefBapuTEnbHOW onnaTtbl ToBapa (ycryrv) B TedeHne 4ecsitu
KaneHaapHbIX AHeW COo OHS nNpeabsBneHus notpebutenem takoro TpeboBaHuns Npyv 0HOBPEMEHHOM
HanNM4yMn cneayLmx yCroBun:

ToBap (ycnyra), B OTHOLUEHMM KOTOPOro noTpebuTtenem BHeCeHa NpenBapuTernbHasa onnarta
Ha OaHKOBCKWUI cYeT Bnagerbla arperatopa, He nepegaH notpebutento B cpok (ycrnyra He okasaHa B
CpOK);

notpebuTtens Hanpaswui NpoAaBLy (MCMONMHUTENIO) yBeAoOMMNeHNe 06 oTkase OT MCMONHEHUS
AoroBopa Kynnu-npogaxu (OoroBopa BO3ME3AHOr0 OKasaHus ycryr) B CBA3M C  HapyLleHWem
npoAaaBLoM (ucnonHutenem) obssarenbcTBa nepefaTb TOBap (OKasaTb YCnyry) B YCTaHOBMEHHbIN
CPOK.

Hapsgy ¢ TpeboBaHmem O BO3BpaTe CyMMbl NpefBapuTenbHOW onnatbl ToBapa (ycnyru)
notpebutenb HanpaBnsaeT Bragenbly arperatopa MNOATBEPXAEHWE HanpaBneHus npogasLy
(ncnonHuTento) yBegomneHust o6 oTkase OT MCMOMHEHWd [oroBopa Kynnu-npogaxu (gorosopa
BO3ME3HOro OKa3aHus yCnyr).

Ecnn uHOe He npeaycMOTpeHO YCMOBUAMW MOMb30BaTENbCKOrO UMW WMHOrO cornalleHus
notpebutens c BnagerbLeM arperatopa, yBeAOMIIEHME npogasBuy (ucnomHuTeno) ob oTkase oT
WCNOMHEHNS J0roBopa Kynnu-npogaxu (goroBopa BO3ME3AHOr0 OKa3aHWust ycnyr) MoxXeT ObiTb
HanpaBneHo BragernbLy arperatopa, KOTopbii 0653aH HanpaBuTb €ro NpoAaasLy (MCNONHUTENID).

UHbopmayus 06 usmeHeHusix: Cmambsi 12 OononHeHa ryHkmom 2.3 ¢ 1 AHeapsi 2019 e. -
®edeparbHbil 3akoH om 29 utonig 2018 2. N 250-93

2.3. B cny4ae, ykaszaHHOM B MyHKTe 2.2 HacCTOSALLEN CTaTbM, Briageney arperatopa Bnpase
OTKasaTb noTpebutento B BO3BpaTe CyMMbl NpeaBapuTenbHOM onnaTbl ToBapa (ycnyru) npu
nony4YeHMn OT npodasua (UCNONHUTENS) MOATBEPXOEHUS NPUHATMA noTpebutenem ToBapa
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

(okasaHusa ycnyru) npu ycnoBum, 4TO KONUS Takoro noArsepxaeHus Obina HanpasfneHa Bnagenbuem
arperatopa notpebutento B Te4eHMe OECATU KaneHaapHbIX OHEN CO OHA NOoNyyYyeHus Bnagenbuem
arperatopa TpeboBaHuA 0 BO3BpaTe CyMMbl NpeaBapuTenbHOM onnaTbl ToBapa (ycnyru). B cnydvae
Hecornacus noTpebutens C npeacTaBneHHbIMM BRagenbueM arperatopa [JdokasaTenbCTBamu
NpUHATUSA notpebutenem ToBapa (OkasaHus ycryri) noTpebuTens BnpaBe TpebGoBaTb BO3BpaTa
CyMMbl NPOM3BEAEHHON UM NpeaBapuUTENbHON onnaTthl ToBapa (ycnyru) B cyaebHom nopsagke.

3. lMpun nNpuvynHeHWM Bpeda XWM3HKW, 300POBLI0 U MMYLLECTBY noTpebutensa Bcneacreve
HenpegoCcTaBneHNss emMmy TMOfHOM M AOCTOBEPHOM uMHdopmaumm o ToBape (paboTte, ycnyre)
notpebutens BnpaeBe noTpeboBaTb BO3MELLEHWS TaKOro Bpeda B Mopsake, NpeayCMOTPEHHOM
ctatber 14 HacTodAwero 3akoHa, B TOM 4MCre MOSIHOMO BO3MeELEeHUst YObITKOB, MPUYMHEHHbIX
npupogHbIM 0BbekTaMm, HaxoadaLWmMMcs B COBCTBEHHOCTY (BrageHnn) notpebuTens.

4. Mpn paccmoTpeHun TpeboBaHMK NOTpPedbuTens O BO3MELLEHUU YObITKOB, MPUYUHEHHbIX
He4OCTOBEPHOM UNM HEQOCTATOYHO MOMHOM MHdopMaumen o Toeape (paboTte, ycnyre), HeobxoanmMo
NCXOOUTb U3 NPeanonoXeHnsa ob oTcyTCTBMM Y NoTpebutens crneumanbHbIX NO3HAHWIA O CBOUCTBAX U
XapaKkTepucTukax Topapa (pabothl, ycnyrm).

UHpopmayus o6 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 21 dekabpsi 2004 2. N 171-®3 s
HauMeHo8aHUe 8HECEeHbI U3MEHEHUSI
CmM. mekcm HauMmeHogaHus 8 rpedbidyuwiel pedakuyuu

Cratba 13. OTBETCTBEHHOCTb M3rOTOBUTENSA (MCNOMHWTENS, MpoAaBua, YNOMHOMOYEHHON
OopraHusauMm unu  YnosIHOMOYEHHOr0  MHAWBMAYANbHOrO  NpeanpuHUMaTens,
nMnopTepa) 3a HapyLUeHMe NnpaB noTpedutenen

FAPAHT:  Cm. 3Huuknoneaumu, no3vuun BbICLUMX Cy4OB W ApyrMe KOMMeHTapum K ctatbe 13
HacTosLero 3akoHa

UHpopmayus o6 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 21 dekabpsi 2004 2. N 171-@3 s
nyHKmM 1 8HeCceHbl U3MEHeHUs
Cm. mekcm riyHKkma 8 rpedbidyujed pedakyuu

1. 38a HapyweHue npaB noTpebuTene U3roToBUTENb (MCMOMHUTENb, NpoAaBeL,
YMONIHOMOYEHHAs OpraHn3auus WNu  YNONIHOMOYEHHbIM  UHAMBWUAYAsbHBIA  NpeanpuHUMaTenb,
UMnNopTep) HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYHO 3aKOHOM MITM JOrFOBOPOM.

UHbopmayus 06 usmeHeHusix:  @edeparibHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®O3 nyHkm
2 U3J/10)XKeH 8 Hosoll pedaKyuu
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

2. Ecnu vHoe He yCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTpebuTento, nognexar
BO3MELLEHUIO B MOJTHOM CYMME CBEPX HEYCTOWKM (NEHN), YCTAHOBIEHHOWM 3aKOHOM UM JOTOBOPOM.

UHpopmayusi 06 usmeHeHusix: @edepasibHbiM 3akoHoM om 21 dekabpsi 2004 . N 171-®3 s
ryHKmM 3 6HeCeHbl UBMEHEeHUs
Cm. mekcm riyHKma 8 rpedbidyuwiel pedakuyuu

3. Ynnata HeycTOMKM (neHn) n BO3MeleHWe YObITKOB He O0CBOOOXOalT W3roToBUTENS
(vcnonHuTens, npoaasLua, YNONHOMOYEHHYIO OpraHM3aumio Uu YyrnomHOMOYEHHOIo NHANBUAYaNbHOro
npeanpyvHUMartens, MMnoptepa) OT WCMOMHEHUSA BO3MOXEHHbIX Ha Hero obsA3aTenbCTB B HaType
nepea notpebutenem.

UHopmauusi 06 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 21 dekabpsi 2004 e. N 171-®3 s
MyHKM 4 8HeceHb! U3MEHEeHUS
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

4. WasrotoBuTenb (MCNonHUTENb, MpoAaBel, YNOMTHOMOYEHHasi opraHuM3auust  unu
YMOSIHOMOYEHHbIN  MHAMBMAYAmNbHLIA  NpeanpuHumaTtens, UMNopTep) ocBoGoxaaetcsas  OT
OTBETCTBEHHOCTM 33 HEUCNONHEHMe o00A3aTenbCTB WM 3a  HeHaanexallee MCMNofHeHue
0b6a3aTenbcTB, €Cnu  [OKaXkeT, YTO HeucrnofiHeHue 00s3aTenbCTB WM UX  HeHagnexailee
NCMONHEeHNe NPOU3OLLNO BCMEACTBME HEMPEOAONMMON CUMbl, @ TakKKe MO WHbIM OCHOBAHUSIM,
npeayCcMOTPEHHbLIM 3aKOHOM.

UHpopmayus o6 usmeHeHusix: @edepasibHbiM 3akoHoM om 21 dekabpsi 2004 2. N 171-@3 s
nyHKM 5 eHeceHbl U3MEeHeHUs
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

5. TpeboBaHusa notpebutensa ob ynnate HeycTOWkM (NeHn), NpeayCMOTPEHHON 3aKOHOM Unu
AOroBOpPOM,  noanexaT  YAOBNETBOPEHWIO  U3rotoButernem  (MCNOMHUTENeM,  NpoAaBLOM,
YMNONHOMOYEHHOW OpraHusauneri Wnu YrnorTHOMOYEHHbIM WHAMBUAYaNbHLIM NpeanpuHUMaTeneMm,
MMMopTEPOM) B 4OOPOBOIILHOM NMopsiaKe.

UHpopmayus o6 usmeHeHusix: @edepasibHbiv 3akoHoM om 21 dekabpsi 2004 . N 171-@3 s
MyHKM 6 8HECEHbI UBMEHEHUS
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

6. MNpu yooBneTBopeHMM cygoMm TpeboBaHu nNoTpeduTtensi, yCTaHOBIEHHbIX 3aKOHOM, CyA
B3bICKMBAE€T C M3roToBUTENS (UCMOMHWUTENsl, NpodaBua, YMNONMHOMOYEHHOW OpraHu3auum unm
YMONTHOMOYEHHOTO  MHAMBUAYANbHOTO NpeanpuHMMaTensi, umnopTepa) 3a HecobniogeHve B
Ao6poBONBLHOM NopsaKke yooBneTBopeHus TpeboBaHun notpebuTtens wrpadg B pa3mepe NSATbAECAT
NPOLIEHTOB OT CYMMbI, MPUCY>KOEHHOW Cy40M B NOnb3y notpeburens.

Ecnu c 3asBnennem B 3awwmTy npaB notpeduTens BbiCTynatoT 06LecTBEHHblIE 00beANHEHMUSA
notpebutenen (Mx accoumaumm, COK3bl) WM OpraHbl MECTHOro camMoynpaBfeHus, NATbOECAT
NMPOLEHTOB CYMMbl B3bICKAHHOrO LWTpada MepevnmcnaTcs YyKasaHHbIM obbeguHeHusMm  (Mx
accoumaumsim, Cor3am) Unm opraHam.

Cratba 14. lMmywecTBeHHas OTBETCTBEHHOCTb 3a Bpen, MNPUYMHEHHLIM BCReAcTBUE
HegocCTaTKoOB ToBapa (paboThl, ycrnyrm)

FTAPAHT: CmMm. 3Huuknoneaum, no3vUUKU BbICLUMX CYAOB W OpYyrne KOMMEHTapum K ctatbe 14
HacTosLero 3akoHa

1. Bpen, NPUYMHEHHbIA >XU3HKW, 300POBbI0 UNW MMyLLecTBY noTpebutensa BcrneacTeue
KOHCTPYKTUBHbIX, MPOU3BOACTBEHHbIX, PELENTYPHbIX WM MWHbIX HeJocTaTkoB ToBapa (paboThl,
ycnyru), NOANEXUT BO3MELLEHUIO B NMONTHOM 00beMe.

2. MNpaBo TpeboBaTb BO3MELLEHMA Bpeada, NPUYMHEHHOrO BCReacTBME HeQoCTaTKoB TOBapa
(pabotbl, ycnyru), npusHaetca 3a nobbiM MOTEPNEBLUMM HE3aBUMCUMO OT TOro, COCTOSiT OH B
OOrOBOPHbIX OTHOLLEHUAX C NPOAaBLIOM (UCNONHUTENEM) UIN HET.

UHpopmayusi 06 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 17 dekabpss 1999 e. N 212-®3 s
MyHKmM 3 8HeceHbl U3MEHEHUS
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

3. Bpen, nNpVYMHEHHBIN XW3HW, 300POBbLID MMM UMYLLECTBY noTpebutens, nognexur
BO3MELLIEHNIO, eCnn Bpe, NPUYMHEH B TeYEHUe YCTaHOBIIEHHOMO CpoKa Cny6bl MM cpoka rogHoCTu
ToBapa (paboThl).

Ecnu Ha ToBap (pesynbTat paboTbl) JOMMKEH BbITb YCTAaHOBMNEH B COOTBETCTBUN C MyHKTaMM 2,
4 cratbu 5 HacTosiwero 3akoHa CPOK CryXObl MMM CPOK FOAHOCTW, HO OH HEe YCTaHoBMeH, Nubo
notpebutento He Bblna nNpegocTaeneHa NonHas u JOCToBepHas MHAOPMaUUa O Cpoke Criyxbbl unu
Cpoke rogHocTu, nubo notpebutens He ObiN NPOMH(OPMUPOBAH O HEOOXOAMMbBIX AEUCTBUAX MO
NCTeYEeHUN cpoka Crnyxbbl UNK Cpoka rogHOCTU U BO3MOXHBLIX NOCNEACTBUAX MPU HEBbINOSTHEHUM
yKasaHHbIX gencTeun, nnbo toBap (pesynbTaT paboTbl) MO UCTEYEHMM ISTUX CPOKOB NMpeacTaBnseT
OMNacHOCTb ONA XW3HW U 300pPOBbA, Bpen MOASNEXUT BO3MELLEHUO HEe3aBMCMMO OT BPEMEHU ero
NPUYUHEHNS.

Ecnm B cootBetctBUM C nyHkTom 1 cTtateu 5 Hactosdwero 3akoHa W3roToBUTErb
(ucnonHWTENb) He ycTaHOBWUN Ha ToBap (paboTy) Cpok cryxObl, Bped NoANexvT BO3MELLEHUIO B
crnyyae ero npu4MHeHus B TeYeHue AeCHTn neT co AHA nepegadv Toeapa (paboTbl) noTpebutento, a
ecnu [JdeHb nepefadu YCTaHOBUTb HEBO3MOXHO, C [faTbl W3roTOBMEHMS ToBapa (OKOHYaHWS
BbINONIHEHUS paboThl).

Bpen, npuuvHeHHbIV BCrieacTBME HEOOCTATKOB TOBapa, NOANEXUT BO3MELLEHUIO NPOAaBLOM
UNn U3roToBMUTENEM TOBapa No BbIOOPY NOTepneBLUEro.

Bpen, npuumMHeHHbI BCNeACTBUE HEOQOCTATKOB paboThl Unu yCnyru, NOANEXUT BO3MELLEHMIO
NCMOSMHUTENEM.

4. V3sroToButenb (MCNOMHUTENb) HECeT OTBETCTBEHHOCTb 3a Bpe[d, MPUYUMHEHHbIN XWU3HMW,
300pOBbIO UNN UMYLLECTBY NOTpebutensa B CBA3N C UCNOMb3OBaHWEM MaTtepuanos, obopyaoBaHus,
WHCTPYMEHTOB M WHbIX CPEACTB, HEOBXOAUMbIX ONA Npou3BoACTBa TOBapoOB (BbIMNONHEHUS pabor,
oKasaHus ycnyr), He3aBMCUMO OT TOro, NO3BONAN YPOBEHb HAaYYHbIX U TEXHUYECKUX 3HAHUI BbISBUTb
nx ocobble CBOMNCTBA UNW HeT.

13.11.2024 Cucrema TAPAHT 14


https://internet.garant.ru/document/redirect/12138155/113022
https://internet.garant.ru/document/redirect/186367/20112
https://internet.garant.ru/document/redirect/57592337/0
https://internet.garant.ru/document/redirect/77531478/0
https://internet.garant.ru/document/redirect/12117771/109

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

5. WNsroToButenb (McnonmHuTenb, npoaaBel) ocBoOOXOaeTcs OT OTBETCTBEHHOCTU, €CMu
[OKaXeT, YTo Bpen MpUYMHEH BCreacTBME HEMPeodoNMMON CUMbl UMW HapylLleHUs noTpebuTenem
YCTaHOBIEHHbIX MPaBWI UCMONb30BaHWS, XpaHEHNS UMM TPAHCMOPTUPOBKK ToBapa (paboTbl, ycnyru).

UHpopmayus o6 usmeHeHusx:  PedepasibHbiM 3akoHoM 21 dekabps 2004 2. N 171-O3 e cmambio
15 8HeCEHbI UBMEHEHUs
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CraTbsa 15. KomneHcaums mopanbHOro Bpena

FTAPAHT: CmMm. 3Huuknoneguu, MNo3vLMW BbICLUMX CYOOB WU OpyrMe KOMMEHTapum K ctatbe 15
HacTosLero 3akoHa

MopanbHbi Bped, MPUYUHEHHbIW MOoTpebuTento BCNeacTBUE HapyLeHWUs M3roToBuUTeNnem
(vcnonHuTenem,  NpogaBuUOM,  YMNOMHOMOYEHHOW  OpraHusaumMend  WNM  YNOSIHOMOYEHHbIM
UHOMBMAYaNbHLIM NpeanpuHUMaTeneM, UMMNopTepoM) npaB noTpebutens, npeayCMOTPEHHbIX
3aKoHaMKM 1 nNpaBoBbIMM akTamu Poccuiickon Pegepaummn, perynmpyrowmnmMmm OTHoOLWEHMS B obnactu
3aWwuTbl nNpaB noTpebuTenen, NOANEXWUT KOMMEHcauuMnm npuuvHUTENEeM Bpeda nNpwu Hanuuum ero
BWHbI. Pasmep KOMMeHcauum MoparnbHOro Bpefa onpefensercsd cygoM U He 3aBUCUT OT pasmepa
BO3MELLEeHUsa NMyLLLeCTBEHHOrO Bpeaa.

KomneHcauma MopanbHOro Bpeda OCYLWEeCTBMSeTCs He3aBUCMMO OT  BO3MeLLeHUs
UMYLLIECTBEHHOIO Bpeaa 1 NOHECEHHbIX NoTpebutenem ybbITKOB.

UHpopmayuss o6 usmeHeHusx: Cmambsi 16 usmeHeHa ¢ 1 ceHmsbps 2022 2. - ®edeparibHbil
3akoH om 1 mas 2022 2. N 135-03
Cm. npedbidywyto pedakyuro

CraTtbsa 16. Hegonyctumble ycnosusa gOroeopa, ywemnsiowue npaea notpedburtens, 3anpethbl
n o6s13aHHOCTN, Hanaraemble Ha NpoAasLa (MCNONHUTENS, BNagenbLua arperatopa)

FTAPAHT: Cm. 3Huuknoneauu, nosvuMmM BbICLUMX CYOOB WU OpyrMe KOMMEHTapuu K ctatbe 16
HacTosLLero 3akoHa

1. HegonycTtumbiMn ycnoBusiMn Orosopa, yLeMnaowmMMn npasa notpedbutens, sBnsoTcs
YyCroOBMS, KOTOpbl€ HapywawT MpaBuna, YCTAHOBMIEHHbIE MEXAyHapo4HbIMKM  AOroBOpamm
Poccuinckon degepaunm, HacToAwmMM 3aKOHOM, 3aKOHaAMU U NPUHUMAEMbIMUN B COOTBETCTBUN C HAMMU
WHbIMW HOPMAaTUBHbLIMM MPaBoBbIMU akTamun Poccuiickon ®egepaumm, perynmpyowmmm OTHOLEHNS B
obnactu 3awmTbl npae notpedutenen. Hegonyctumblie yCroBusS OOroBopa, YLIEMIslWue npasa
noTpebuTens, HUYTOXHbI.

Ecnn BknioyeHne B [OOroBOp YCrOBWM, YLIEMIMSOWWX NpaBa nNoTpebuTensi, MNOBMEKNo
npuyYnHeHve YObITKOB MOTpPebuTento, OHM NoAnexat BO3MELLEHUIO MPOAaBLOM (M3roTOBUTENEM,
NCNONHUTENEM, WUMMNOPTEPOM, BragenbLuem arperatopa) B NoOfHOM o6beme B COOTBETCTBUWM CO
ctatben 13 HacTosLero 3akoHa.

TpeboBaHne notpebutens o BO3MeLEHUN YObITKOB NOANEXUT yOOBNETBOPEHNIO B TEYEHUE
0EeCATN OHEN CO AHSA ero NpeabsBreHus.

FTAPAHT: MNonoxeHusa ctatbn 16 (B pegakuum ®epgepanbHoro 3akoHa ot 1 maga 2022 r. N 135-93),
yCTaHaBnMBawllMe nepevYeHb HeOonycTUMbIX YCMOBUA  [O0roBopa, YLEeMNAwLWwMx npasa
noTpedutens, pacnpoCTPaHATCA HA OTHOLLEHWS, BO3HUKLLME N3 paHEEe 3aKNYEeHHbIX JOrOBOPOB

2. K HegonycTMMbIM YCNOBUSAM OOroBopa, yLweMnsaoLwmm npasa notpedutens, OTHOCATCSA:

1) ycnoBus, KoTOopble NpPefocTaBnsalT npogaBuy  (M3roTOBMTEMD,  UCMOSTHUTENIO,
YNONIHOMOYEHHON OpraHM3aumMm Wunu ynosIHOMOYEHHOMY WHAMBMAYaNbHOMY npeanpuHUMaTento,
nMnopTepy, BnagenbLy arperatopa) NpaBo Ha OOHOCTOPOHHMI OTKa3 OT UCMOMHEHUsT 06s13aTenbCTBa
UNn OAHOCTOPOHHEe W3MeHeHue ycrnoBuin obss3aTtenbcTBa (NpeameTa, UeHbl, CPoKa W MHbIX
COrnacoBaHHbIX C NoTpebuTenemM ycroBuil), 3a UCKIKOYEHWEM CrlyYaeB, €CMn 3aKOHOM MMM MHbIM
HOpMaTUBHbLIM NpaBoBbLIM akToM Poccuitickon degepaumm  npegycMoTpeHa BO3MOXHOCTb
npeaoCcTaBreHns AOroBOPOM TaKoro Npasa;

2) ycnoBus, KOTOpble OrpaHWYMBAOT npaBo noTpebutens Ha cBoboaHbIN BbIGOP
TepputopuanbHOM NoaCyAHOCTU CMOPOB, NPEAYCMOTPEHHbIA MyHKTOM 2 cTaTbu 17 HacTosLEro
3akoHa;

3) ycnoBus, KOTOpble YyCTaHaBNMBAKT ANs NOTpebutens wrpadHble CaHKUUM UNN MHble
00s3aHHOCTH, MpPEensaTCTBYOWME CBOOOAHOW peanua3auuu MnpaBa, YCTAHOBMEHHOro cratben 32
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HacTosiLero 3akoHa;

4) ycnoBusi, KOTOpble WCKNIOYAKT WM  OrpaHn4YMBalOT OTBETCTBEHHOCTb NpoAaBua
(n3roToBMTENSA,  WUCMOMHUTENS,  YNOMHOMOYEHHOW  OpraHuM3auum WM YNOSTHOMOYEHHOrO
MHOMBMAYaANbHOIO NpeanpuHMMaTtens, umnopTepa, Bnagenbla arperatopa) 3a HEeUCNONIHEHWE UMK
HeHaanexatiee ucnofnHeHne o06a3aTenbCTB N0 OCHOBAHWAM, HE NPeAyCMOTPEHHbBIM 3aKOHOM;

5) ycnoBusi, KoTopble 0OyCrNOBNMBAKT NPUOOpPeTeEHME oOOHMX ToBapoB (paboT, ycnyr)
o6sa3aTenbHbIM NpuobpeTeHneM MHbIX ToBapoB (paboT, ycrnyr), B TOM 4ucne npegycMaTpuBaroT
o6sa3aTenbHOe 3aKNYeHNe UHbIX AOrOBOPOB, ECIIM MHOE HE NPEAYCMOTPEHO 3aKOHOM,;

6) ycnoBusi, KOTOpble NpeaycMaTpyBatoT BbIMOSTHEHUE AOMOSNHUTENbHbLIX paboT (OkasaHue
AONOMHUTENbHBIX YCNyr) 3a nnaTy 6e3 nony4eHus cornacusa notTpebutens;

7) ycnosusi, KOTOpble OrpaHW4YMBalOT YCTaHOBMNEHHoe cTtaTber 16.1 HacTosiwero 3akoHa
npaso notpebutena Ha BbIGop cnocoba n hopmbl onnaTel ToBapoB (paboT, ycnyr);

8) ycnoBus, KoOTOpble cogepXaT OCHOBaHMS [OCPOYHOrO pacTopXeHus Jorosopa no
TpeboBaHMIO Npogasua (MCnonHMTENs, BNagensua arperatopa), He NpegyCMOTPEHHbIE 3aKOHOM UM
WHbIM HOPMAaTMBHbLIM NpaBoBbIM akToM Poccuickon ®epepaunm;

9) ycnoBwus, KOTOPblE YMEHbLUAIOT pa3Mep 3aKOHHOW HEYCTOWKM;

10) ycnoBus, KOTOpble OrpaHMyYnBaloT nNpaeso Bblbopa Buaa TpeboBaHui, NpegyCMOTPEHHbIX
nyHktom 1 ctatbm 18 wm nyHktom 1 cTtatbum 29 HacTosilero 3akoHa, KoTopble MOryT ObiTb
npeabsBneHbl npogasuy (M3roTOBUTENO, MWCMOSHUTENIO, YMOMHOMOYEHHOM OpraHusaumm unm
YNOMHOMOYEHHOMY WHAMBMAYANbHOMY MpeanpuHUMaTento, MMNopTepy) Npu npogaxe TOBapOB
(BbINONHEHUN PabOoT, OKa3aHUK YCryr) HeHaanexallero Ka4ecTsa;

11) ycnoBus, KOTopble YCTaHaBNUBAKT 06a3aTenbHbI 4OCYae0bHbIM NOPAAOK PacCMOTPEHUSA
CNOpOB, €Cny Takon NOPSAOK He NPefyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpble YCTaHaBNMBAOT AN NoTpebuTtensa ob6si3aHHOCTb MO AOKa3blBaHWUIO
onpegeneHHbIXx O06CTOATENbLCTB, Opems [OoKa3biBaHMSA KOTOPbIX 3aKOHOM He BO3MOXEHO Ha
notpebutens;

13) ycnoBusi, KOTOpblE OrpaHMyMBalOT MOTPedbMTenss B cpeActBax WM cnocobax 3almTbl
HapyLLEHHbIX Mpas;

14) ycnoBusi, KOTOpbIE CTaBAT yAoBreTBopeHMe TpeboBaHu noTpebuTenen B OTHOLLEHUU
ToBapoB (paboT, ycnyr) ¢ HegocTatkaMmu B 3aBUCUMOCTb OT YCIIOBUIN, HE CBA3AHHbLIX C HeJocTaTkaMu
ToBapoB (paboT, ycnyr);

15) nHble yCcnoBus, HapyLiatowmne npasuna, YCTaHOBMEHHbIE MEXAYyHapo4HbIMW AOrOBOpaMm
Poccunckon ®enepaumm, HacToAWmMM 3aKOHOM, 3aKOHaMM Y MPUHUMAEMbIMU B COOTBETCTBUM C HAMM
WHBbIMM HOPMaTUBHbLIMM NPaBOBbIMK akTamu Poccuiickon degepauunn, perynmpyrowmmm OTHOLEHNS B
obnacTu 3awuTbl Npas noTpeduTenen.

3. Npopasew (McnonHUTENb, BNagenew arperatopa) He BnpaBe OTKa3biBaTb B 3aKMOYEHWUN,
WCMOMHEHMM [OroBopa, HarnpaBfeHHOro Ha npuobpeTeHue oAHMX ToBapoB (paboT, ycnyr), no
npyvynHe oTkasa noTpebutens B NpmobpeTeHnn UHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYUHEHHbIE
noTpebutento BCneacTBMe HapylleHusl ero npaesa Ha cBobogHbIn BbIGOp ToBapoB (paboT, ycnyr),
BO3MELLaTCs NPoA4aBLOM (MCNOMNHUTENEM, BriagenbLem arperatopa) B NosiIHOM obbeme.

3anpeluaeTtca ygoBneTBopeHne TpeboBaHuii nNoTpebuTenen B OTHOLIEHMM TOBapoB (pabor,
yCriyr) ¢ HegocTaTKkaMy CTaBUTb B 3aBMCUMOCTb OT YCITOBUI, HE CBA3AHHbIX C HeAOCTaTkamn TOBapoB
(pabor, ycnyr).

3anpellaeTcs oTKa3 B 3aKIOYEHMM 4OroBOpa Y BO BHECEHUN U3MEHEHMI B OrOBOP B Clny4vae
NpaBoOMEPHOro ykasaHusa notpebutenem Ha HeaonyCcTMMbIe YCNOBUSI 4OroBoOpa, yWeMnsowmne npasa
notpebuTens, B LENAX UCKNIOYEHUS Takmx ycnosui. Mpu npegbasneHun notpedburtenem tpeboBaHus
00 MCKIMYEHM 13 AOroBOpa HeAONMYCTUMbIX YCNOBUI LOroBOpPa, YWEeMNSLWUX npasa notpeburens,
yka3aHHoe TpeboBaHMe MNOANEXUT pPacCMOTPEHUMIO B TeveHne [ecATM [JHEeW CO [OHs  ero
npeabsBneHns ¢ obsasaTenbHbiM U3BELEHWEM MoTpebutens o pesynbTaTax PacCMOTPEHUs U
NPUHATOM MOTUBMPOBAHHOM PELLEHMM NO CYLLECTBY yKadaHHOro TpeboBaHus.

Mpogasey (ucnonHuTenb, BRagenel arperatopa) He BnpaBe 6e3 nonydeHuss cornacus
noTpebuTens BbINONHATbL AONONHUTENbHbIE PaboThbl (OKa3biBaTb OOMNOMHUTENbHbBIE YCIyri) 3a nnaty.
MoTpebutenb BNpaBe OTKasaTbCs OT ONMaThl Takux paboT (Ycryr), a ecnu OHWM OnsliadeHbl, BNpaBe
notpeboBaTtb OT NpoAasLa (UCNONHUTENS, BNagernbLa arperatopa) Bo3Bpara ynriadeHHON CyMMbI.

Cornacne  notpebutens Ha  BbINOMIHEHWE  OONOMHUTENbHbIX  paboT  (OkasaHue
OOMOMHUTENbHBIX YyCRyr) 3a nnaty odopMmnaeTcs NpoAaBUOM (UCNONHUTENeM, BnagenbLem
arperatopa) B NCbMeHHON (hOpMe, eCnu MHOe He NpeayCcMOTpeHO 3akoHoM. O6s3aHHOCTb AoKa3aTb
HanuMymMe Takoro corrnacusa unum obcToAaTenbCcTBa, B CUMY KOTOPOro Takoe cornacve He Tpebyertcs,
BO3naraeTcs Ha npogasua (UCNoONHUTENs, BnagenbLa arperatopa).
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4. MNMpogasel (MCNONHUTENDb, BNagenel arperatopa) He BnpaBe OTKasblBaTb NOTPedbuTento B
3aKITHOYEHUN, UCMOSTHEHWUMU, U3MEHEHUN WNW PacTOPXEHWW OoroBopa C notpebutenem B CBA3M C
OTKa3oM noTpebuTena npeaocTaBuUTb MNEpPCOHarbHble [aHHble, 33 WUCKNIYEHMEeM CriyyaeB, ecrnu
0683aHHOCTb MpefoCTaBNeHNss TakMX AaHHbIX NpedycMoTpeHa 3akoHodaTenbCcTBoMm Poccuiickon
depnepauunn nnn HenocpeacTBEHHO CBA3aHa C UCMOMHEHNEM JOroBopa ¢ notpeburenem.

Mpn npegbsaBneHun noTpebutenem TpeboBaHMA O NPeAoCTaBneHUn UHOPMaUUn o
KOHKPETHbIX MPWYMHAX W MpPaBOBbIX OCHOBAHMWAX, ONPEeAEnsAWUX HEBO3MOXHOCTb 3aKIYeHus,
WCNONHEHWS, UBMEHEHNSA NN PacTOpPXKeHUs1 AoroBopa 6e3 npeaocTaBneHns NepCcoHanbHbIX AaHHbIX,
B NMMCbMEHHON dhopMe (B TOM yucne B hopMe 3NEeKTPOHHOro JOKYMeHTa) npofasel, (UCNoMHUTENb,
Bnagenew arperatopa) AOS/KEH NpefocTaBUTb Takyld MHOPMaUMIo B TeYeHMe CeMn OHEeN CO OHS
npegbaBneHns ykasaHHoro TpebosaHus.

MpogaBel  (McnonHuTenb, BRageney arperatopa) npegoctaeBnseTr  MHOpPMaLUmio
notpebutento B Ton popme, B KOTOpOM npeabsaBneHo TpebosaHme notpebutena o npegoctaBneHum
MHopMaLMM O KOHKPETHbLIX MPUYMHAX M NPaBOBbIX OCHOBaHUNAX, ONPeAensitomnX HEBO3MOXHOCTb
3aKMYeHNs, UCMOSNTHEeHNs, W3MEHEHWss Wunu pacTopXeHus pgoroBopa 6e3 npegocTaBneHus
nepcoHanbHbIX AaHHbIX, €CM MHOE He yKa3aHo B 3TOM TpeboBaHuu.

Mpn npeobsaBneHun noTpebutenem TpeboBaHMA O NPeAoCTaBleHUn UHOpMaUun o
KOHKPETHbIX MPWUYMHAX W MNPaBOBbIX OCHOBAHMAX, ONPeAensAlWUX HEBO3MOXHOCTb 3aKI4YeHus,
NCNOMHEHWS, UBMEHEHNSA NN PacToOpPXKeHUst AoroBopa 6e3 npeaocTaBneHns NepPCoHanbHbIX AaHHbIX,
B YCTHOW chopme Takas uHcpopmMaumsa gormkHa 6bITb NpeaocTaBneHa HesaMeanuTenbHo.

UHpopmayusi 06 USMEHEeHUSIX: ®edeparnbHbiM 3akoHOM om 5 mas 2014 2. N 112-03 Hacmoswul
3akoH OornosnHeH cmambel 16.1

Cratba 16.1. ®opmbl 1 nopsgoK onnaTel NpU MNpoAaxe TOBApOB (BbIMOMHEHUM pabor,
oKasaHuu ycnyr)

FTAPAHT: CM. sHUMKnoneaumn, no3uuMy BbICLUMX CYOOB W OpyrMe KOMMEHTapum K ctatbe 16.1
HacTosLero 3akoHa

UHpopmayus 06 usmeHeHusix:  [lyHkm 1 usmeHeH ¢ 1 urons 2021 a. - ®edeparibHbil 3akoH om 31
utonsi 2020 2. N 290-®3
Cwm. npedbidywyro pedakyuro

1. MNpopgaBey (ucnonHuTenb, Bnagerney arperatopa B Cryyae WCNONb30BaHWS B CBOEW
OEATENbHOCTU Hamnu4yHbIX pacdeToB C noTpebutenem) obasaH obecneynTb BO3MOXHOCTb OMnathbl
ToBapoB (paboT, ycnyr) nyTem UCNONb30BaHWUS HALMOHANbHbIX NIATEXHbIX MHCTPYMEHTOB, a Takke
HanNU4YHbIX pac4eToB No BbIGOpy NoTpebutens.

O6sa3aHHOCTL 06ecneyYnTb BO3MOXHOCTb OMnnaTbl ToBaApoB (paboT, ycrnyr) ¢ ucnonb3oBaHMeM
HaUMOHanNbHbIX NIATEXHbIX MHCTPYMEHTOB B paMKaxX HaUMOHANbHOW CUCTEMbl MMATEXHbIX KapT
pacnpocTpaHseTca Ha npogasua (MCNONHUTENs, Bnagernbua arperatopa), y KOTOPOro Bblpyyka OT
peanusaumm ToBapoB (BbINOMHEHMS paboT, OkasaHWs ycnyr) 3a NpPeaLwecTBYOLWNA KaneHaapHbIi rog
npesblaeT ABaauaTb MUNIIMOHOB pybnen.

Ecnn mecto onnatel ToBapoB (paboT, ycnyr) HaxoguTcs B MeCTe, rae He npenocTaBnsalTCs
ycrnyrm goctyna K nogBwXHOWM paanotenedOoHHOW CBA3M U (MNKn) cpeacTBam KOMMEKTUBHOMO AOCTyna
K  WH(OPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTu  "MIHTepHeT", npogaBel  (MCNOMHUTEND)
ocBoboxgaeTcsa oT 0683aHHOCTM obecneynTb B 3TOM MeCTe BO3MOXHOCTb OnfaTthl ToBapoB (pabor,
YCIyr) C UICNONb30BaHMEM HaLMOHANbHbIX NNATEXHbIX MHCTPYMEHTOB.

MNMpoaasey ocBoboxgaeTcs OoT 0653aHHOCTU obecneynTb BO3MOXHOCTb Onnatbl TOBapoB C
NCNONb30BaHMEM HALMOHASNbHbLIX MNNATEXHbIX WMHCTPYMEHTOB B TOProBOM OOBLEKTE, BbIpyyka OT
peanusaumm TOBapoB B KOTOPOM COCTaBMsSieT MeHee NATU MUNNIMOHOB pybnen 3a npeLecTBYOLWMNA
KaneHaapHbIv roa.

FAPAHT:  OO6 OTBETCTBEHHOCTM 3a HEUCMNOMHEHUE yKazaHHOW 06s13aHHOCTH cM. KoAll PO

2. Onnata ToBapoB (paboT, ycnyr) MoOXeT NPOM3BOAMTLCS NoTpebuTenem B COOTBETCTBUM C
yKkasaHvem npogasua (MCrosiHUTeNs) nyTemMm pacyeToB Yyepe3 CyObeKTOB HauMOHaNbHOW NnaTexHomn
CUCTEMbI, OCYLLECTBNAIOWINX OKa3aHWe MNaTexHbIX YCNyr B COOTBETCTBUM C 3aKOHOLATENbCTBOM
Poccuinckon ®depepaumm O HauMOHANbHOW NMATEXHOW CUCTEME, €CNU WHOE He YCTaHOBIEHO
dhenepanbHbIMU 3aKOHAMWU NN UHBIMU HOPMAaTUBHBLIMU NPaBoBbIMK akTamu Poccunckon degepavmu.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HanMYHbIMK OEHEXHbIMU CpeacTBaMmn 0bsi3aTenbCcTBa
notpebutena nepeqg npogaBUOM (MCMONHUTENEM) MO onnate ToBapoB (paboT, ycnyr) cyMTaroTcs
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WCMNONHEHHbIMW B pa3Mepe BHECEHHbLIX AEHEXHbIX CPeaCcTB C MOMEHTaA BHECEHMSI HanM4HbIX
OEHeXHbIX cpeacts npogasuy (McnonHuteno) nuMbo  nnaTtexHoMmy areHty  (cybareHTy),
OCYLLECTBMAOLEMY OEATENBHOCTD NO NPUEMy nnaTexen puanyecknx nuy.

Mpn onnate ToBapoB (paboT, ycnyr) NyTem nepeBoga NpPenoCTaBfsieMbIX NoTpeduTenem
HanNW4YHbIX OEHeXHbIX cpeAcTB 6e3 OoTKpbITUS GaHKOBCKOro cyeta obgAsaTtenbcTBa notTpeburtens
nepen npodaBLOM (MCMOMHUTENEM) Mo onnate ToBapoB (paboT, ycryr) cuntTaroTCs UCNONTHEHHBIMU B
pasMepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHUSI MOTPEOUTENEM HaNMUYHbIX OEHEXHbIX
CPEeACTB KpeauTHOW opraHmsaumm nubo ©6aHKOBCKOMY NnaTeXHOMYy areHTy (cybareHty),
OCYLLECTBIAOLWMM AeATENbHOCTb B COOTBETCTBMM C 3akoHoaaTenscTeom Poccunckon ®epepauum o
HaLUMOHaNbHOW NNaTeXHOW cucteme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTemM nepeBoAa AEHEXHbIX CPeacTB B pamkax
npuMmeHsieMblx ¢opM 6e3HanuuHbiXx pacveToB obsAsaTenbcTBa NOTpebutens nepeg nNpoAaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) CHMTaAKTCA UCMOMHEHHBIMU B CyMMeE, YKa3aHHOM
B pacnopsikeHunM O NepeBOde OEHEXHbIX CPeACTB, C MOMEHTa NoATBEPXKAEHMSI ero UCMOSIHEHMUS
obcnyxnBaroLen noTpedbunTens KpeguTHOM OpraHm3aumen.

4. Mpwn onnaTte ToBapoB (paboT, ycnyr) npodasuy (MCMOMHUTENO) 3anpeLLeHo yCTaHaBNmMBaTb
B OTHOLUEHUN OQHOro BuAa ToBapoB (paboT, ycnyr) pasnuyHbie LeHbl B 3aBMCUMOCTM OT cnocoba nx
onnartbl MOCPEACTBOM HalMYHbIX Pac4yeTOB WM B pamKax NpUMeEHsieMbIX opM BGe3HanmnyHbIX
pacyeToB.

5. MNpogasey (MCNONHUTEND) HECET OTBETCTBEHHOCTb 3a BO3HUKLWINE Yy NOTpebutensa ybbiTku,
Bbl3BaHHblE HapyLleHnem TpeboBaHui nyHKTa 1 HacTosLEen CTaTbMy.

CraTtba 17. CynebHagq 3awmTta npas notpebutenen

FTAPAHT: CM. BHuMknonegmu, no3vumm BbICLLUMX CYAOB M OpPYyrMe KOMMEHTapuum K ctatbe 17
HacTosLero 3akoHa
O paccMOTpeHun cygamu rpadkoaHckux Aen Mo crnopam O 3awmte npae notpedbutenen cm.
nocrtaHoeneHve lNneHyma BepxosHoro Cyana P® o1 28 uioHa 2012 . N 17

UHopmauusi 06 usmereHusix:  [lyHkm 1 usmeHeH ¢ 3 ceHmsabpsi 2018 2. - ®edeparibHbil 3aKOH
om 4 uroHs 2018 2. N 133-®3
Cwm. npedbidywyro pedakyuro

1. SawuTa npaB noTpebuTenen ocyLLeCcTBASETCA CYyA0M.

3awmta npaB notpebutenen ycnyr, oOKasblBaeMblX (UHAHCOBbLIMW OpraHu3auusiMu,
OpPraHu3yLWMMn B3aMMOOENCTBME C YMOMHOMOYEHHLIM MO npaBam notpebutenen OUMHAHCOBBIX
ycnyr B cooTBeTcTBUM ¢ PepepanbHbiM 3akoHoM "O6 ynonHOMOYEHHOM MO npaBam notpebutenen
(PUHAHCOBLIX  yCcnyr", oOcyllecTBnsieTca C OCOOEHHOCTAMW, YCTaHOBMEHHbIMA  YKa3aHHbIM
depepanbHbIM 3aKOHOM.

UHpopmayus o6 usmeHeHusix:  @edepasibHbiM 3akoHoM 21 dekabpsa 2004 e. N 171-®03 nyHkm 2
U3/10XKeH 8 HoB8oU pedaKyuu
Cm. mekcm riyHKkma & rpedbidyuel pedakyuu

2. Uckn o 3awmTe npae notpebuteneit MoryT GbiTb NpeabsBneHsbl No BbIGOpy UcTua B cya no
MecTy:

HaxoXOEeHUss ~ opraHu3auuM, a ecnM  OTBETYMKOM  SIBNSETCA  MHAMBWUAYarbHbINA
npeanpuHMmaTenb, - ero XuUTenbcTBa;

XUTENbCTBa UNu nNpebbiBaHNs UCTLA;

3aKIIOMEHUS] UMW UCTIONTHEHUSI JOrOBOpA.

Ecnu uck k opraHusauun BolTekaeT M3 AeATEeNbHOCTU ee unmana unm npeacraBuTenscrea,
OH MOXET ObITb NpeabsABEH B CYA N0 MECTY HaxoXAeHus ee ounuana unm npeactTaBMTenbCTBA.

UHopmauus 06 usmeHeHusix:  @edepasibHbiM 3akoHoM om 18 urons 2011 e. N 242-®3 nyHkm 3
u3roxeH 8 Hogol pedakyuu, ecmynarowiet 6 cuny ¢ 1 asaycma 2011 a.
Cm. mekem riyHKma 8 rpedbidyuieli pedakuyuu

3. MNoTpebuTtenu, nHble UCTUbI MO UCKaM, CBSA3aHHLIM C HapyLleHueMm npaB noTpebutenen,
ocBoboXgalTes OT ynnaTtbl rOCYyAapCTBEHHOW MOLWWHBI B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuinckon ®egepaumm o Hanorax un cbopax.

aea Il. 3awmTa npaB noTpebuTenen Npu Nnpoaaxe ToBapoB NOTpeduTensam
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

FAPAHT: Cwm. cxemy "3awuTa npaB noTpebutenen npyu npogaxe ToBapoB”

UHpopmayus 06 uameHeHusix: DeodepasibHbIM 3aKoHOM om 25 okmsabps 2007 2. N 234-®3 s
HauMeHoB8aHU€e BHECEHbI U3MEHEHUS, 8cmyraruue 8 cusly rno ucmevyeHuu copoka nsamu OHel
riocrie OHs1 ogbuyuaribHo20 onybriukosaHusi HadgaHHo20 ®edepasibHO20 3aKOHa
Cm. mekcm HaumeHogaHUusl 8 rpedbidyuieli pedakyuu

CraTbs 18. [NpaBa notpebutensa npyn obHapy>xeHMM B TOBape He4OCTaTKOB

FTAPAHT: CM. BHuumknoneaoun, nosvuun BbICLUMX CYOOB W ApYyrMe KOMMeHTapum Kk ctatbe 18
HacTosLero 3akoHa

UHpopmayuss 06 usmeHeHusix: DeodepasibHbIM 3aKoHOM om 25 okmsbps 2007 2. N 234-®3 s
nyHKmM 1 8HeECeHbI USMEHEHUS, 6Cmyrnaroujue 8 Cusly ro UCmeYeHuU copoka nsamu OHel rocre OHS
oghuyuarneHoe2o ornybriukosaHusi Ha3zeaHHo20 PedepasibHO20 3aKoHa
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

1. MNoTpebutens B cnydyae OOBHApyXeHWss B ToBape HeAOCTaTKOB, €CNW OHU He Obinu
OroBOpeHbI NpoAaBLIOM, MO cBOeMy BbIGOpY Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e MapKu (3TUX Xe MOAEenu n (Mnun) apTukyna);

notpeboBatb 3amMeHbl Ha TakOM e ToBap Apyrom mapkm (mMogenwn, apTukyna) ¢
COOTBETCTBYIOLUM NepepacyeToM MOKYNHOW LieHbI;

notpeboBaTb COPaA3MEPHOro YMeHbLLUEHUSA MOKYNHOW LiEeHbI;

notpeboBatb HedamMeanuTenbHOro 6e3B03Me3qHOro0 YCTpaHeHUs HegOoCTaTKOB ToBapa Wnuv
BO3MeELLEHNSA pacxodoB Ha UX ucnpasneHme notpedburenem unm TpeTbUM fnLOM;

OTKa3aTbCHA OT UCMOSHEHMSA AOroBopa Kynnu-npogaxu n notpebosaTtb Bo3BpaTa yniavyeHHon
3a ToBap cymmsbl. 1o TpeboBaHuo npodasLa M 3a ero cyeT noTpebuTtenb 4OMKeH BO3BpaTUTb TOBap
C HegocTaTKaMmMm.

MNpn atom notpebutens Bnpase noTpeboBaTb Takke MNOMHOMO BO3MELLEHUS YObITKOB,
NPUYMHEHHBIX €My BCreacTBMe Npogaxu ToBapa HeHaanexallero kayecTsa. YObITKM BO3MeLLaloTCs
B CPOKM, YCTAHOBIMEHHbIE HACTOALWMM 3aKOHOM AN yO0BNETBOPEHUSI COOTBETCTBYIOLLMX TpeboBaHMN
notpebutens.

B OTHOLWEHUN TEeXHWYEeCKM CROXHOro ToBapa notpebutens B cnyyae OOHapy)KeHUs B HEM
HeJoCTaTKOB BrpaBe 0TKa3aTbCsA OT UCMOMHEHUS JOroBopa Kynnu-npoaaxu n notpebosaTb Bo3BpaTa
ynnadeHHOM 3a Takon ToBap CyMMbl NMMGO NpeabsiBUTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOM Xe
Mapku (MOAEenu, apTuKyna) WM Ha TakoW e ToBap Apyron Mapkm (mogenu, apTukyna) c
COOTBETCTBYIOLUM NepepacyeToM MOKYMHOW LieHbl B TedeHue NaTHaguatv OHen Co OHSA nepegayu
notpebuTtenio Takoro ToBapa. 1o wMcTeyeHUM 3TOro Cpoka ykKasaHHble TpeboBaHuA nognexar
yOOBMNETBOPEHMIO B OAHOM 13 CNeayLNX Cry4aes:

obHapyxeHue CyLLeCTBeHHOro HegocTtaTka ToBapa;

HapyLLeHWe YyCTaHOBIEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaHEeHUs1 HeJOCTaTKOB TOBapa;

HEBO3MOXXHOCTb MCIMOSb30BaHNSA TOBapa B TEYEHWE KaXdoro roga rapaHTUMHOrO cpoka B
COBOKYMHOCTK Bonee yem TpuauaTtb AHEN BCNeaCcTBUE HEOOHOKPATHOrO YCTPaHEHUs ero passnyHbIX
HeJoCTaTKOB.

[MepeyeHb TEXHUYECKM CrOXHbIX TOBapoB YyTBepxaaeTcs [MpaButenbcTBom Poccuiickon
degepauuu.

UHpopmayuss 06 usmeHeHusix: DedepalibHbiM 3akoHom om 21 Oekabps 2004 e. N 171-©3 s

MYHKM 2 8HECEeHbI U3MEHEeHUS
Cm. mekcm riyHkma 8 rpedbidyued pedakyuu

2. TpeboBaHusi, ykazaHHble B MyHKTe 1 HacCTOsILLEeN cTaTbM, NpeabsBnsanTcs notpebutenem
npodaBuy nunbo yYNONMHOMOYEHHOW OpraHu3auuM WnM  YNOfIHOMOYEHHOMY WHAWBUAYarbHOMY
npeanpuHumaTento.

UHgpopmayusi 06 usmeHeHusix: DeodepasribHbiM 3aKkoHOM om 25 okmsbpss 2007 2. N 234-®3 s
nyHKmM 3 8HECEeHbI USMEHEHUS, eCmyrnarouue 8 cusy ro ucmedyeHuu copoka rnsamu OHel rocre OHS
obuyuansHo2o onybrukosaHusi HadeaHHo20 ®edepasibHO20 3aKoHa
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

3. MoTpebutens BnpaBe NpeabsiBUTL TpebOBaHUS, ykaszaHHble B ab3aliax BTOPOM W MATOM
MyHKTa 1 HacTOsALLeN cTaTby, U3rOTOBMTENHO, YNONTHOMOYEHHOW OpraHn3aumnm Unmn yrnoriHoOMoYeHHOMY
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

WHOMBUAYANbHOMY NpeanpuHMMaTento, UMNopTepy.
BmecTo npegbsaBneHus atux tpeboBaHui noTpebutenb BnpasBe BO3BPaTUTb WU3rOTOBUTENIO
UnNu MMnopTepy ToBap HeHaanexailero kadecrtsa M notpebosaTb BO3BpaTa YnnayeHHOM 3a Hero
CYMMBbI.
4. YTpaTtun cuny.

UHopmayusi 06 usameHeHusix:  CM. mekem riyHkma 4

UHopopmayusi 06 usmeHeHusix: @DeodepasibHbIM 3akoHOM om 25 okmsbpss 2007 2. N 234-®3 s
MYHKM 5 8HECEHbI USMEHEHUS, 6Cmyrnaroujue 8 cusy ro ucmedyeHuu copoka rnsamu OHel rocre OHS
oghuyuansHo2o ornybriukosaHusi HazgeaHHo20 PedepasibHO20 3aKoHa
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

5. OTcytctBME y noOTpebuTenst KacCoBOro WMNM TOBApHOro 4veka NMbO WMHOrO AOKYMEHTa,
yAOCTOBEpPSOWMNX (hakT M yCcrioBus MOKYMKM ToBapa, He sIBNSETCA OCHOBaHMEM Ansi OTkasa B
yAOBNETBOPEHUN €ro TpeboBaHN.

FTAPAHT: B cootBetctBuM co ctatben 493 TK P® otcytctBMe y notpebuTtensa ykasaHHbIX
JOKYMEHTOB HEe JIULIAeT €ero BO3MOXHOCTU CCbiflaTbCA Ha CBUAETENbCKME [MOoKas3aHua B
noaTBEPXAEHME 3aKIOYEHNS] AOroBopa

MpogaBey  (M3roTOBUTEML), YMOMHOMOYEHHAs! OpraHM3aumMss WM YNOJIHOMOYEHHbIN
MHOMBUAYANbHbLIA NpeanpyHMMaTenb, UMNopTep 00si3aHbl NPUHATL TOBap HEHAASEeXalllero Ka4yecTsa
y notpebutensa n B crydyae HeobxoAMMOCTM NPOBECTM NPOBEPKY KayecTBa ToBapa. lMoTpebutenb
BrpaBe y4yacTBOBaTb B MPOBEpPKe KayecTBa ToBapa.

B cnyyae cnopa o npuynHax BO3HUKHOBEHUS HEAOCTATKOB ToBapa npoaseL, (M3rotoBuTenb),
YNONHOMOYEHHAA oOpraHmsauma WnNu  YNomHOMOYEHHbIN  MHAMBMAYaANbHBIA  NpeanpuHuMaTenb,
uMnopTep 0bs3aHbI NPOBECTUN IKCMEPTU3y TOBapa 3a CBOM CYET. JKcnepTusa ToBapa NpoBOAMTCH B
CpOKM, YCTaHOBIMEHHble cTathamu 20, 21 un 22 HacTodwero 3akoHa pAns yaoBneTBOpPEHUs
COOTBETCTBYOWMNX TpeboaHunm notpedbutens. [loTpebutenb BApaBe npuCyTCTBOBATb MNpu
npoBedEeHNN IKCNEepPTU3bl TOBapa U B Criydae Hecornacus ¢ ee pesynbtataMmn OCNopuUTb 3aKnoveHne
TaKoW 3KCnepTm3bl B cyaebHOM Nopsiake.

Ecnn B pesynbTate 9KkCnepTM3bl TOBapa YCTAHOBJIEHO, YTO €ro HegoCTaTkM BO3HUKN
BCreacTBne OOCTOATENBLCTB, 3@ KOTOpble He OTBevaeT npogasel (M3roToBUTENL), NOTpebuTenb
00s13aH  BO3MECTUTb  npodaBuy  (M3roTOBMTEMD),  YMONMHOMOYEHHOW  OpraHu3auumM  unm
YNOMHOMOYEHHOMY MHAMBUAYaNbHOMY MpeanpuHMMaTento, UMMNOpPTEPY pacxodbl Ha NpoBeAeHue
3KCnepTu3bl, a TakkKe CBA3aHHble C ee MpoBedeHUMEM pacxofbl Ha XpaHeHue U TPaHCNOPTUPOBKY
ToBapa.

UHopmauusi 06 usmeHeHusix: ®@edepasribHbiM 3akoHoM om 21 dekabpsi 2004 e. N 171-®3 s
MyHKmM 6 8HeceHb! U3MEHEeHUS
Cm. mekecm riyHKma 8 rpeodbidyuwieli pedakuyuu

6. [llpopaseL (u3roToBUTENb), YMONHOMOYEHHAsA oOpraHu3aumss WnNn YNonHOMOYEHHbLIN
MHOMBUAYanNbHLIA NpeanpyHMMaTernb, UMMopTep OTBEYaeT 3a HeAOoCTaTKu ToBapa, Ha KOTOpbIA He
YCTaQHOBIIEH rapaHTUMHBLIA CPOK, ecnu noTpebuTens [OKaXeT, YTO OHM BO3HWKNW [0 nepenadv
ToBapa noTpebuTernto unm no NpuyYnHam, BO3HMUKLLMM 0 3TOr0 MOMEHTA.

B oTHoweHwn TOBapa, Ha KOTOpPbIN YCTAHOBIIEH rapaHTUWHLIA CPOK, npoaasel,
(n3roToBMTENb), YMONTHOMOYEHHas oOpraHu3auMs WM YNOMHOMOYEHHbIM  MHAMBUAOYalbHbIN
npeanpuHUMaTenb, UMMOPTEP OTBEYaeT 3a HEAOCTATKN TOBapa, €Criv He JOKaXeT, YTO OHU BO3HUKITN
nocne nepepavn ToBapa notpebutento BCNEACTBME HapyleHus noTpebutenem npasun
MCMONb30BaHWSA, XpaHEHUs WNU  TPaHCMNOPTUPOBKW ToBapa, [OEeWCTBUA TpeTbuxX InL  Unu
HenpeoaosIMMon CUnbI.

UHbopmayus 06 usmeHeHusix:  @edeparibHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-O3 nyHkm
7 U3/10)KeH 8 Hosol pedakuyuu
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

7. OocTaBka kpynHorabapuTHOro ToBapa M ToBapa BecoM Goree nATM KWMorpaMMoB Anst
PEMOHTa, YLEHKM, 3aMeHbl U (UNK) BO3BpaT MX NOTPEeOUTENID OCYLLECTBMSOTCS CUNaMu U 3a cyeT
npofasua (M3roToBUTENS!, YNOHOMOYEHHOW OpraHn3aLnmy Unm ynonHOMOYEHHOTO UHAMBMAYaNbHOO
npeanpuHMMaTens, uMmnopTepa). B cnyyae HeucnonHeHus gaHHOM 06GSI3aHHOCTM, a Takke npw
OTCYTCTBMM npoaaBua (M3roTOBUTENS, YNONHOMOYEHHOW OpraHuM3auuM Wnn  YNnorIHOMOYEHHOrO
VHOVBMAYANbHOMO NMpeanpuHUMAaTEns, UMNopTepa) B MECTE HaxXOXAEHUs noTpebuTens gocrtaska u
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

(vnn) BO3BpaT yKasaHHbLIX TOBapOB MOryT OCyLecTBNATbCA noTpebutenem. MNpu aTomM npopasew
(n3roToBMTENb,  YMOMHOMOYEHHas  OpraHu3aumMs UMM YNOSIHOMOYEHHbIW  MHAMBUAOYalbHbIN
npeanpuvHuUmarerns, uMnopTep) obsi3aH BO3MECTUTbL NOTPEOBUTENO pacxoAbl, CBA3aHHbIE C JOCTaBKON
1 (Mnun) BO3BpPaTOM YKa3aHHbIX TOBaApOB.

CraTtbsa 19. Cpoku npenbsiBneHnsa notpebutenem TpeboBaHMIA B OTHOLUEHUN HEOOCTAaTKOB
TOoBapa

FAPAHT:  Cm. 3Huuknoneaumu, no3vuumn BbICLUMX CyAOB W ApyrMe KOMMeHTapum K ctatbe 19
HacTosLero 3akoHa

UHpopmayus o6 usmeHeHusix: @edepasibHbiv 3akoHoM om 21 dekabpss 2004 . N 171-®3 s
nyHKm 1 eHeceHbl U3MeHeHUs
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

1. MNoTpebutens BnpaBe NpeabsBUTL NPeayCMOTPEHHble cTaTbel 18 HacTosilwero 3akoHa
TpeboBaHMa K npogasuy (M3roTOBUTENO, YNOSIHOMOYEHHOW OpraHu3auuMm Unu ynosiHOMOYEHHOMY
MHAMBMAYanNbHOMY npeanpuHUMaTento, UMNOpTepy) B OTHOLIEHMU HeAOCTaTKOB TOBapa, €Cin OHU
OGHapy>XeHbl B TEYEHNE rapaHTUMHOIO CPOKa UM CpoKa rOAHOCTMW.

B oOTHOWeHUM TOBapoOB, Ha KOTOpble rapaHTUMHbIE CPOKW WM CPOKU TFOOHOCTU He
yCTaHOBIEHbI, NOTPebUTENb BNpaBe NpeabaBUTb Yka3aHHble TpeboBaHUA, eCnn HeaoCTaTku TOBapoB
obHapyXeHbl B pasyMHbIA CPOK, HO B npeaenax AByX NeT CcO AHA nepedayun ux notpedburtento, ecnuv
bonee onuTenbHbIE CPOKN HE YCTAHOBMEHbI 3aKOHOM UM JOFOBOPOM.

UHpopmayusi 06 usmeHeHusix: DedepasibHbiM 3akoHom om 21 Oekabps 2004 e. N 171-@3 s
MYHKM 2 8HECEHbI U3MEHEHUS
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

2. MapaHTMIHBIN CPOK TOBapa, a Takke CPOK ero cCrnyx0bl MCUMCNAETCA CO OHA nepegayu
ToBapa noTpebutento, ecrnm nHoe He NPesycMoTPEHO JoroBopomM. Ecnn geHb nepegaym ycTtaHoBUTb
HEBO3MOXHO, 3TU CPOKM MCHUCASIOTCA CO OHSA U3rOTOBMNEHMS ToBapa.

[ns ce30HHbLIX ToBapoB (00yBM, ogexabl M MPOYMX) OTM CPOKM UCHMCASATCA C MOMEHTA
HacCTynneHnss COOTBETCTBYIOLLEro Ce30Ha, CpPOK HACTynfeHWss  KOTOporo  onpegensiercs
COOTBETCTBEHHO cybbekTamu Poccuiickon Penepaumm ncxoaa us KIMMaTUYecKuX YCroBuUA MecTa
HaxoXxgeHus notpebutenen.

Mpn npogaxe ToBapoB no obpasuam, NO MO4YTe, a Takke B Cry4vasX, €CrnM MOMEHT
3aKnYeHnsa goroBopa Kynnu-npogaxun U MOMEHT nepefadu ToBapa notpebuTento He coBMagatorT,
3TU CPOKM UCHUCNAOTCA CO AOHSA [OCTaBkM ToBapa notpebutento. Ecnn notpebutens nuvweH
BO3MOXXHOCTM MCMOMb30BaTb TOBap BCneacTBue OOCTOATENbLCTB, 3aBUCAWMX OT npogasua (B
4YacTHOCTW, TOBAp Hy>XOaeTcs B CreumanbHOW yCTaHOBKE, NOAKMYEHUN ninn cbopke, B HEM MMEKOTCA
HeJoCTaTKK), rapaHTUNHBIA CPOK He TeYeT A0 YCTpaHeHus NpPoaaBLIOM Takux obcTtosTenbcTB. Ecnu
AEeHb OOCTaBKW, YCTAHOBKW, NOAKMOYEHUsi, cOOpkM ToBapa, YCTpaHeHMs1 3aBUCALMX OT npogasua
06CTOATENLCTB, BCNEACTBME KOTOPLIX NOTPEOUTEND HE MOXET UCNONb30BaTh TOBApP MO HA3HAYEHWIO,
onpeaennTb HEBO3MOXHO, 3TU CPOKM MCHUCASKOTCA CO AHSA 3aKIMYEHUs JOroBopa Kynian-npogaxu.

Cpok rogHocTu ToBapa onpegenseTca nepuogoM, MCYUCHSEMbIM CO AHS W3rOTOBMEHUs
TOBapa, B TeYEHMe KOTOPOro OH MPUrofeH K UCMOMb30BaHUIO, UNN AaTOW, 4O HACTYNIEHNa KOTOpOu
TOBap NPUrogeH K CMNoSIb30BaHMIO.

MpoOooMmKMTENBHOCTL CPOKa FOAHOCTM ToBapa [AOSMKHA COOTBETCTBOBATb 0OOsi3aTeNbHbIM
TpeboBaHuAM K Ge3onacHocTn ToBapa.

UHpopmayusi 06 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 17 dekabpss 1999 e. N 212-®3 s
MyHKM 3 8HeceHb! U3MEHEHUS
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakyuu

3. MNapaHTUiHbIE CPOKM MOTYT yCTaHaBMMBaTbCA Ha KOMMMNEKTYILue n3genus U coctaBHble
YacTM OCHOBHOro ToBapa. [apaHTUHbIE CPOKM Ha KOMMMEKTYLMe U3genuss U cocTaBHble 4YacTu
NUCUYUCNAIOTCA B TOM XXe Nopsaake, YTO U rapaHTUNHBIAN CPOK HA OCHOBHOW TOBap.

[[apaHTUHbIE CPOKW Ha KOMMMEKTYIoLME U3Oenus U COCTaBHble YacTu ToBapa cuMTalTCH
paBHbIMW FapaHTUAHOMY CPOKY Ha OCHOBHOE u3genue, eCnu UHoe He YCTaHOBSIeHO oroBopom. B
cnyyae, ecnu Ha KOMMMeKTylolwee M3genue M COCTaBHYK YacTb ToBapa B [AOroBOpe YCTaHOBIEH
rapaHTUNHBIA CPOK MeHbLUEN MPOOOIMKUTENBHOCTU, YeM rapaHTUMHbLIA CPOK Ha OCHOBHOE msgenwve,
notpebutens BrpaBe nNpeabsBUTb TpeboBaHUA, CBA3a@HHble C HedoCTaTKamu KOMMMEKTYHOLEro
n3genua M COCTaBHOW YacTu ToBapa, Mpu ux oBHapyXeHWW B TeYeHWe rapaHTUMHOIO Cpoka Ha
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OCHOBHOE n3gernue, ecrnv MHoe He NPeaycMOTPEHO JOrOBOPOM.

Ecnn  Ha KomnnekTywwee wus3genMe  yCTaHOBMEH rapaHTUMHBbIA  CPOK  Bonbluen
NPOAOCIMKUTENBHOCTN, YEM rapaHTUIHbIN CPOK HA OCHOBHOW ToBap, NoTpebuTens Bnpase NpeabsaBuTb
TpeboBaHMA B OTHOLUEHMW HELOCTaTKOB TOBapa MNpW YCNOBMM, YTO HEOOCTaTKM KOMMIEKTYHLLEro
n3genua obHapyXeHbl B Te4EHME rapaHTUMHOIO CPOKa Ha 3TO M3genve, He3aBUCMMO OT UCTEeYeHUs
rapaHTUMHOIoO CpoKa Ha OCHOBHOW TOBap.

4. Cpokn, ykasaHHble B HacToOsilLlen cTaTbe, OOBOAATCA A0 CBedeHus notpebutensa B
WHcpopmaumm o TOBape, npegocTaBnsieMon noTpebutento B cooTBeTCTBUM cO cTaTtben 10
HacTosLwero 3akoHa.

UHopmauusi 06 usmeHeHusix: ®edepasibHbiM 3akoHom om 17 Oekabps 1999 2. N 212-03
cmames 19 dornosiHeHa nmyHKMom 5

5. B cny4asix, korga npeaycMOTPEeHHbI JOrOBOPOM rapaHTUHLIA CPOK COCTaBnsieT MeHee
[ABYX NeT U HeJoCcTaTku ToBapa 0GHapyXeHbl NOTpedbuTenem no UCTEYEHUN rapaHTUNHOrO CPoKa, HO
B npenenax OByx neT, notpebutenb BrnpaeBe NpeabsiBUTb NpoAdaBuy (M3roToBuTento) TpeGosaHus,
npeaycMoTpeHHble cTaThbelt 18 HacTosiwero 3akoHa, ecnv [OoKaxeT, YTO HegocTaTkM ToBapa
BO3HMWKNM [0 €ro nepeaayv notTpeduTento Unm no npuynHam, BO3HUKLLUM [0 3TOr0O MOMEHTA.

UHopopmayusi 06 usMeHeHuUsIX: ®edeparsibHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 riyHKkm
6 U3/10XXeH 8 Ho8ol pedaKyuu
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

6. B cnyyae BbISIBNeHWA CyLECTBEHHbIX HeOOCTaTKOB ToBapa noTpebutenb Brpase
npeabsaBUTb N3roTOBUTENHO (ynostHoMo4eHHoM opraHusaumm nmnm YNONTHOMOYEHHOMY
WHOMBUOYaANbHOMY MpeanpuHMMartento, umnoptepy) TpeboBaHue o 6Ge3BO3ME3GHOM YCTPaHEHUMU
Takmx HeJoCTaTKOB, €CNKN AOKaXeT, YTO OHM BO3HWKNIM OO0 nepefadyn ToBapa notpedbuTtento unm no
NpYYnHAM, BO3HUKLLMM A0 3TOr0 MOMEHTAa. YKa3aHHoe TpeboBaHne MOXeT ObiTb NpeabsBieHo, ecrnu
HeJocTaTkM ToBapa obHapyXeHbl MO UCTEYEeHUM OBYX NET CO AHA nepefayn ToBapa notpedutento, B
TeyeHue YCTaHOBMEHHOro Ha TOBap CpoKa Cnyxbbl UM B TeYeHWe AeCATM NeT CO OHA nepenaydv
ToBapa notpebuTento B criyyae HeyCTaHOBMNEHUs cpoka cnyxbbl. Ecnu ykasaHHoe TpebGoBaHue He
yOOBNEeTBOPEHO B TevyeHue [BaguatMm OHEW CO [HA ero npeabsiBneHus notpebutenem wnu
OBHapy>XeHHbIN UM HEJOCTaTOK TOBapa SABMSETCA HEYCTpaHMMbIM, NOTpebuTens No CBoeMy BbiGOpy
BNpaBe nMpeabsBUTb W3rOTOBUTEM (YNOSIHOMOYEHHOW oOpraHu3auuMm wnu - YnorHOMOYEHHOMY
UHOMBUAYaNbHOMY NpeanpuHUMaTESio, UMNOPTEPY) UHbIE NPeayCMOTPEHHbIe NMyHKTOM 3 cTatbh 18
HacToswero 3akoHa TpeboBaHWA wunM BO3BpPaTUTbL ToBap W3roToBUTENIO  (YNOMHOMOYEHHOM
opraHusauuMm WunM  ynosITHOMOYEHHOMY WHAMBMAYANbHOMY MpPeAnpuHMMAaTento, uMmnopTepy) u
notpeboBaTtb Bo3BpaTa yniadeHHON AEeHEXHON CYMMbI.

UHpopmayus o6 usmeHeHusix: @edepasibHbiM 3akoHoM om 21 dekabpsi 2004 2. N 171-@3 s
HauMeHo8aHUe 8HECEeHbI U3MEHEHUSI
CM. mekcm HauMmeHogeaHuUsi cmambU 8 rpedbidyuwiel pedakuyuu

CraTbsa 20. YcTpaHeHne He4OCTaTKOB TOBapa M3rotosutenemM (NpogaBLoM, YNOSTHOMOYEHHON
opraHvsaunen wnuM YMnorIHOMOYEHHbIM WHAMBMAYaNbHbIM  NpeanpuHUMaTenem,
MMMopTEPOM)

FTAPAHT: Cwm. DHumknonegum n gpyrme KOMMeHTapum K ctatbe 20 HacTosLero 3akoHa

UHopopmayusi 06 U3MEHeHUSIX: ®edeparbHbiM 3aKkoHOM om 25 okmsibpsi 2007 2. N 234-®3 nyHkm
1 usnoxeH 8 Hosol pedakuuu, scmynarouiel 8 cusly fno UcmeyYeHUU copoka nsamu OHel rocre OHs
ohuyuansHoe2o ornybriukosaHusi HazgeaHHo20 PedepasibHO20 3aKoHa
Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

1. Ecnn cpok ycTpaHeHuMs HedoCcTaTKOB TOoBapa He onpegerneH B MUCbMEHHOW dhopme
cornalweHvemM CTOPOH, 3TW HeJoCTaTKM OOIMKHbl OblTb YCTpaHeHbl u3rotoButenem (NpoAaBLOM,
YNOMHOMOYEHHOW OpraHu3aumeri Unu yYnonHOMOYEHHbIM WHAMBUAYaNbHbIM NpearnpuHuMaTenem,
UMMNOPTEPOM) He3amMeaIUTENbHO, TO €CTb B MUHUMArbHbIA CPOK, OGBEKTUBHO HEOBXOAUMBIA ANS UX
yCTpaHeHus C¢ y4yeTom OObl4HO npumMmeHsiemoro crnocoba. Cpok yCcTpaHeHWss HegoCTaTKoB TOBapa,
onpegensemMbii B NMUCbMEHHOW (hopMe cornawlieHnemM CTOPOH, HE MOXEeT MpeBblllaTb COPOK MATb
OHEn.

B cnyyae, ecnv BO Bpemsl yCTpaHeHUs HELOCTATKOB ToBapa CTaHET OYeBUAHbLIM, YTO OHWN He
OyayT ycTpaHeHbl B ONpPedeneHHbI CcornaleHueM CTOPOH CpPOK, CTOPOHbI MOTYT 3aKMunTb
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cornalleHve 0 HOBOM CpOKe yCTpaHeHust HegocTaTkoB ToBapa. [py aTom oTcyTcTBME HEO6XOANMBbIX
ANA yCTpaHeHus HeJoCTaTKOB TOBapa 3anacHblX Yacten (getanen, matepuanos), obopygoBaHus
nnM Noao6bHblE MPUYUHBI HE SABMSIOTCA OCHOBaHWEM AN 3aKMOYEHUst COrnalleHnsi O TakoM HOBOM
CpOKe 1 He 0CBOOOXAalT OT OTBETCTBEHHOCTU 3a HapyLLEHNe CpoKa, onpedeneHHoro cornalleHnemM
CTOPOH NepBOHaYanbHoO.

UHpopmayusi 06 usmeHeHusix: @DeodepasribHbIM 3aKoHOM om 25 okmsbps 2007 2. N 234-®3 8
MYHKM 2 8HECEHbI USMEHEHUS, 6Cmyrnarouiue 8 cusy rno ucme4dyeHuu copoka rnsamu OHel rnocre OHS
ouyuanbHoz2o ornybrukogaHus HaseaHHo20 ®edepasibHO20 3aKoHa
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

2. B oTHOWweHuUM TOBaApOB ANIMTENBLHOIO MOMb30BAHUSA MW3rOTOBUTENDb, NpodaBel, NMbo
YNOMHOMOYEHHAA OpraHmM3aumMs WM  YNofIHOMOYEHHbIM  WHAMBUAYaNbHbIA  NpeanpuHUMaTenb
06sa3aHbl Npy  npegbsBreHnn noTpebutenem ykaszaHHOro TpeboBaHWA B TPEXAHEBHbIA CPOK
0e3B03Me3HO NpeaoCcTaBUTb NOTPEBUTENIO HA Nepuod PEMOHTA TOBap ANUTENbHOrO MOfb30BaHUS,
obnagaroLwmin 3TUMN Xe OCHOBHbIMU NOTPEOUTENBCKMMM CBOMNCTBaMU, obecnevmB AOCTaBKy 3a CBOM
cyeT. [lepeyeHb TOBapOB ANUTENBLHOrO MONb30BaHMS, Ha KOTOpble YykaszaHHoe TpeboBaHue He
pacnpocTpaHsieTcs, ycTaHaBnmBaeTca pasutenscteom Poccuinckon eagepaumn.

UHgpopmayusi 06 usmeHeHusix: @DeodepasibHbiM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 s
nyHKmM 3 8HECEHbI USMEHEHUSI, 8Cmyrnaroujue 8 cusy ro ucme4dyeHuu copoka rnsamu OHel riocrie OHS
oghuyuansHoe2o ornybriukosaHusi Ha3zeaHHo20 PedepasibHO20 3aKoHa
Cm. mekcm riyHKkma 8 rpedbidyujed pedakyuu

3. B cnyyae ycTpaHeHus HegocTaTkoB TOBapa rapaHTUMHBLIA CPOK Ha HEro npoane.BaeTcs Ha
nepvoa, B TeYeHWe KOTOpOro ToBap He WCMOSb30Barncsa. YKasaHHbI nNepuog UcHMCnseTcsl co AHSNA
obpaweHna notpebutensa ¢ TpeboBaHnem 00 yCTpaHEHUM HeJOCTATKOB TOBapa 4O AHS Bblgaudn ero
Mo OKOH4YaHuMM peMoHTa. [pu Bblgave TOBapa M3roTOBUTENb (NpoAaBel, YNOHOMOYEHHas
opraHusauusi Unu YNosIHOMOYEHHbIN WMHOVBUAYamNbHbLI NpeanpuHUMaTenb, uMmnopTep) o06s3aH
npegocTaBuTb B MMCbMEHHON hopme noTpebutento nHpopmaumo o gate obpalleHus notpedburtens
c TpeboBaHveM 06 ycTpaHeHun oBHapy>XeHHbIX UM HeAOCTaTKoB TOBapa, O AaTe nepegayn ToBapa
notpebuTtenem anga yctpaHeHnss HeAOCTaTKOB TOBapa, O AaTe yCTpaHeHUs He4OCTaTKOB TOBapa C UX
onuncaHnem, o6 NCNonb30BaHHbIX 3anacHbIX YacTaAX (AeTansx, Matepuanax) v o aate Bbiaaym ToBapa
noTpebunTento NoO OKOHYaHUN YyCTPaHEHMA HEOQOCTATKOB TOBapa.

UHpopmauus 06 usmeHeHusix:  @edepasribHbiM 3akoHoM om 17 0ekabpsi 1999 e. N 212-®3 nyHkm
4 u3rnoxxeH 8 HosolU pedaKkuyuu
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

4. MNpun ycTpaHeHUn HeOoCTaTKOB ToBapa MOCPeACcTBOM 3aMeHbl KOMMIEKTYOLWEro nagenms
UM COCTaBHOW YaCcTU OCHOBHOMO MU34ennsd, Ha KOTOpble YCTaHOBMNEHbI rapaHTUNHbBIE CPOKU, HA HOBbIE
KOMMMEKTyLlee wnsgenne WNM COCTaBHYK 4YacCTb OCHOBHOIMO WU3Oenusl ycTaHaBiMBaeTCs
rapaHTUNHBIA CPOK TOW Xe NMPOAOIHKUTESNIbHOCTU, YTO U Ha 3aMeHEeHHble KOMMNeKTyllee nsgenve
UM COCTaBHYKD 4acCTb OCHOBHOrO W3fdenusi, ecnu WHoe He MpedycMOTPeHO [OroBopoMm, U
rapaHTUMHbBIA CPOK MCYUCNSAeTCA CO AHA BblgayuM noTpebuTento 3Toro ToBapa MO OKOHYaHMU
peMoHTa.

CraTbs 21. 3ameHa ToBapa HeHaa iexallero kadecTea

FAPAHT: Cm. 3Huuknoneguu, no3vuun BbICLUMX Cy4OB W ApyrMe KOMMeHTapum K ctatbe 21
HacTosLero 3akoHa

UHgpopmayusi 06 usmeHeHusix: @DeodepasribHbIM 3aKkoHOM om 25 okmsbpss 2007 2. N 234-®3 s
nyHKm 1 8HeECEeHbI USMEHEHUS, ecmyrnaroujue 8 cusy ro ucmeyeHuu copoka rnsamu OHel rocre OHS
obuyuansHo2o onybrukosaHusi HazeaHHo20 ®edepasibHO20 3aKoHa
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

1. B cnyyae obHapyxeHus noTpebutenem HegocTaTkoB ToBapa U NpeabsBeHust TpeboBaHus
O ero 3ameHe npopasel (M3roToOBUTENb, YMNONIHOMOYEHHAs OpraHu3auusi UM YNONHOMOYEHHbIV
NHAMBMAYarbHbIA NpeanpuHUMaTenb, UMNopTep) obs3aH 3aMeHUTb Takon ToBap B TeYeHne cemu
OHe co [OHA npenbsiBNeHust ykasaHHoro TpeGoBaHusi noTpebutenem, a npu HeobXO4MMOCTM
[AOMNONHUTENbHOM NPOBEPKM KAYyecTBa Takoro ToBapa npoaaBLOoM (M3roToBUTENEM, YNONTHOMOYEHHOM
opraHusaumert UnM yYnonHOMOYEHHbIM WHAMBUAYaANbHLIM NpearnpuHMMaTenemM, UMNopTepoM) - B
TeyeHue ABaauaTh OHEN Co AHSA NpeabsBNeHNs yka3aHHOro TpeboBaHus.
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Ecnu y npogaBua (M3rotoBuTENs, YNONTHOMOYEHHOW OpraHuM3auuMuM MnvM ynoriHOMOYEHHOro
WHOMBMAYaANbHOrO MpegnpuHMMaTtensi, umnoptepa) B MOMEHT npeabsiBneHus TpeboBaHus
OTCYTCTBYET HeobXxoauMbIN ANs 3aMeHbl TOBap, 3aMeHa orhkHa ObITb NpoBedeHa B TedeHne Mecsua
CO [HA NpeabsBreHns Takoro TpeboBaHus.

B paiioHax KpanHero CeBepa 1 npuMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue notpebutens
O 3aMeHe ToBapa MOANEXWUT YAOBNETBOPEHWIO MO €ro 3asiBNEeHW0 B CPOK, Heobxoaumbli Ons
ovYepeHON OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TV paniOHbl, B Criydae OTCYTCTBMS y npoaaBLa
(n3roToBMTENSA,  YNOMHOMOYEHHOW  OpraHM3auuMn WM YNOfIHOMOYEHHOro  WMHAWBMAYANbHOroO
npeanpuHUMaTens, uMMmnopTepa) HeobxoAMMOro Ana 3aMeHbl ToBapa Ha [AeHb NpeabsBeHus
yKkasaHHoro TpeboBaHus.

Ecnn gna 3ameHbl ToBapa Tpebyetca 6Gonee cemu AHen, no TpeboBaHuio notpebutens
npogasey, (M3rotoBuTenb MO0  YNOMHOMOYEHHast opraHuM3auust WM - YNOSIHOMOYEHHbIN
MHOMBMAYaNbHbLI NpeanpuHMMaTenb) B TEYEHNEe Tpex OHEW CO OHA npeabsiBneHus TpeboBaHns o
3aMeHe ToBapa 06s3aH 6e3B803Me34HO NpefoCTaBUThL NOTPEOMTEND BO BpEMEHHOE MONb30BaHME Ha
nepvos 3ameHbl ToBap AfMTENbHOMO MOMb30BaHUA, ob6najalwnin  3TUMW  XXEe OCHOBHbIMU
noTpebuTenLckumMmM CBONCTBaMM, OOecneymB €ro [OCTaBKy 3a CBOW cyeT. JTO NpaBuio He
pacnpocTpaHaeTcsa Ha ToBapbl, NepevYeHb KOTOPbIX onpenensietca B COOTBETCTBUM C MyHKTOM 2
ctatby 20 HacTosLero 3akoHa.

2. ToBap HeHagnexaulero kadectea OOMKeH ObITb 3aMeHEH Ha HOBLIA TOBap, TO €CTb Ha
ToBap, He GbIBLWNIA B ynoTpebneHuu.

Mpn 3ameHe ToBapa rapaHTUMHbLIA CPOK WMCYMUCNSAETCS 3aHOBO CO AHA nepedayn ToBapa
noTpebutento.

UHpopmayus ob uameHeHusix: @DedepasibHbIM 3aKoHOM om 25 okmsabps 2007 2. N 234-®3 s
cmamabio 22 8HECEHbI U3MEHEHUS, 8Cmyrnaroujue 8 cusly rno UcmeyYeHuUU copoka rnsmu OHel rocre
OHS oghuyuansbHo20 ornybriukosaHus Ha3gaHH020 PedeparibHO20 3aKOHa
CmMm. mekcm cmambu 8 npedbidyuwelt pedakyuu

CraTbs 22. Cpokn yooBneTBOPEHUs oTaeNbHbIX TpeboBaHun notpebutens

FTAPAHT: CmMm. 3Huuknoneaun, nosvuuM BbICLUMX CYOOB W OpYrMe KOMMEHTapuu K ctaTbe 22
HacTosLero 3akoHa

TpeboBaHua noTpebuTens O CcopasMepHOM YMEHbLUEHUN MOKYNMHOW LeHbl ToBapa,
BO3MELLEHUN pacxogoB Ha MCnpaBneHne HegoCTaTKOB ToBapa notpebutenem mnm TpeTbUM fNLOM,
BO3BpaTe ynrayeHHOW 3a TOBap OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHUM YObITKOB,
NPUYMHEHHLIX NOTPEOUTEND BCREACTBME MPOAaXM TOBapa HeHaanexawero kadectBa nubo
npeaoCcTaBneHnsa HeHaanexawen nHgpopmaumm o ToBape, NOANeXnuT yaoBneTBOPEHNIO NPOAaBLOM
(n3roToBuTENEM, YMNOSIHOMOYEHHOW OpraHuM3auven unuM  YnoriHOMOYEHHbIM  UHAUBMAYaANbHbIM
npeanpuHuUMaTeneM, WMMNOPTEPOM) B TeYeHWe [ecaTM [OHeln CcO  [AHS  NpeabsBreHus
COOTBETCTBYIOLLEro TpeboBaHus.

UHpopmayusi 06 usmeHeHusix: @edepasibHbiM 3akoHoM om 21 dekabpsi 2004 . N 171-®3 s
HauMeHog8aHUe 8HeCeHbl U3SMEHEeHUsI
Cm. mekcm HaumMeHog8aHUsi cmamabU 8 rpeodbidywel pedakKyuu

Cratbsa 23. OTBETCTBEHHOCTb NpoAaBua (M3roToBUTENS, YNONHOMOYEHHOW OpraHM3auun unm
YNOMHOMOYEHHOIO MHAMBUAYANbHOrO NpeanpuHUMaTens, mnopTepa) 3a NpoCpPOYKy
BbIMOMHEHNsI TpeboBaHUI NoTpebuTens

FTAPAHT: Cm. 3QHumknoneamm, Mo3vLMK BbICLUMX CYAOB WU OpYyrMe KOMMEHTapuum K ctaTbe 23
HacTosLero 3akoHa

UHpopmayusi 06 usmeHeHusix: @edepasibHbiM 3akoHoM om 21 Oekabpsi 2004 e. N 171-®3 s
rnyHKm 1 eHeceHbl UBMEHEeHUs
Cm. mekecm riyHKma 8 rpedbidyuwiel pedakuyuu

1. 3a HapyweHne npegycMOTpeHHbIX ctatbamun 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a
TaKke 3a HeBbINONHEHWE (3a4epPXKKy BbINONHeHUs) TpeboBaHna noTpebutens o NnpeaocTaBneHnun emy
Ha nepuvuon pemoHTa (3amMeHbl) aHanorM4yHoro ToBapa npojaseLl (M3roToBUTENb, YNONHOMOYEHHas
opraHusaums unm ynosHOMOYEHHbIN MHANBMAYanbHbIN NpeanpuHuMaTens, UMNopTep), 40MNYyCTUBLLWI
Takme HapylleHus, ynnadvMBaeT MnoTpeduTento 3a Kaxabl OeHb NPOCPOYKU HEeyCTOWKY (MEHH0) B
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pa3mMepe O4HOro NpoLeHTa LeHbl ToBapa.

LleHa ToBapa onpegensaeTcs, UCXo4s U3 €ro LieHbl, CyLLeCTBOBaBLLEN B TOM MECTE, B KOTOPOM
TpeboBaHme noTpebutens [OMKHO Obino ObiTb YOOBMETBOPEHO MNPOAABLOM (M3rOTOBUTENEM,
YNOMHOMOYEHHOW OpraHusaumeri Unu yYnonHOMOYEHHbIM WHAMBUAYaNbHbIM NpearnpuHMMaTenem,
UMNopTepoM), B AeHb A0OPOBOSILHOrO y40OBNETBOPEHNS Takoro TpeboBaHua Unn B AeHb BbIHECEHUS
cynebHoro pelleHus, ecnu TpeboBaHMe 4O0OPOBOBHO YAOBNETBOPEHO HE Obiro.

2. B cny4ae HeBbINnonHeHns TpeboBaHui noTpebutenst B CpoKn, NpeayCMOTPEHHbIE CTaTbsiMU
20 - 22 Hactosiwero 3akoHa, noTpebutenb BnpaBe NO CBOEMYy BblIOOpPY MNpPeabsBUTb WHbIE
TpeboBaHuWs, yCTaHOBMNEHHbIE cTaThbel 18 HacToswero 3akoHa.

UHpopmayus 06 usmeHeHussx:  @edepasibHbIM 3aKoHOM om 25 okmsabps 2007 2. N 234-©3 3akoH
oorioniHeH cmameel 23.1, ecmynarowed 8 cusny Mo UcmeyYeHUU copoka nsimu OHel rocrie OHS
oguyuarnsHoeo orybriukosaHusi Ha3zeaHHo20 PedepasibHO20 3aKoHa

Cratba 23.1.[locneacTBns HapylleHUs MpoAdaBLIOM Cpoka nepefadn npeaBapuTenbHO
onnaYyeHHoro ToBapa norpeburento

FTAPAHT: CM. BHuMKnoneguu, no3vumn BbICLUMX CYyOOB WU APYrMe KOMMEHTapun K ctatbe 23.1
HacTosLero 3akoHa

1. [HoroBop  kynnu-npogaxu, npegycmaTpumBawowmi  oba3aHHOCTbL  noTpebuTens
npeaBapuTenbHO ONMaTUTb TOBap, [OOJPKEH COAepXaTb YCNOBME O CpoKe nepefadn ToBapa
notpedutento.

2. B cnyyae, ecnu npogaBeu, MOMy4YMBLUMA CyMMy MpenBapuTenbHOM onnatbl B
onpeaeneHHoOM [OroBOPOM KyNnM-NpOAaxu pasmepe, He WCNonHun 00si3aHHOCTbL MO nepenave
ToBapa notpebutento B yCTAaHOBIEHHLIN TakMM SOrOBOPOM CPOK, MOTpebuTenb no cBoemMy BhbiOOpyY
BnpaBe notpeboBaTsb:

nepegayn onnavYeHHoOro Toeapa B yCTaHOBIIEHHLIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuUTESIbHONM onnaTthkl ToBapa, He NepeaaHHoro NpoaaBLIOM.

Mpn atom noTpebutenb BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELLEHUA YObITKOB,
NPUYUHEHHBIX €My BCNeACTBME HapyLleHWUst YCTaHOBMEHHOro [OroBOPOM KYMM-NPOAaXu Cpoka
nepenayn npeaBapuTenbHO OMMaYeHHoro Toeapa.

3. B cnyyae HapylleHUs YCTaHOBSIEHHOrNO [OroBOPOM KyMnu-NpOAaxy Cpoka nepenayv
npeaBapuTENbHO ONMadYeHHOro ToBapa NoTpebutento npoaasel, ynnavymMBaeT emy 3a Kaxabli AeHb
NPOCPOYKN HEYCTOWMKY (NeHn) B pasmepe MOSIoBMHbI MPOLEHTa CyMMbl MpeaBapuTenbHOM onnathl
TOBapa.

HeycTtorka (neHu) B3bICKMBAETCs CO AHS, kKorga Mo AOroBOpy Kynnu-npogaxu nepenada
ToBapa notpebuTtento gomkHa 6bina OblTb OCyLUeCcTBNEeHa, 4O AHA nepedayn ToBapa notpeburtento
WM OO [OHS YOOBNEeTBOpeHust TpeboBaHuA noTpebuTenss o BO3BpaTe emMy npeaBapuTesibHO
ynaadeHHoON UM CyMMBbl.

Cymma B3biCKaHHOM noTpebutenem HeycTomku (MeHW) He MOXET MpeBbllaTb CyMMy
npegsapuTenbHOM onnartbl TOBapa.

4. TpeboBaHus noTpebutens O BO3BpaTe YMNMa4YeHHOW 3a TOBAp CYMMbl M O TOSIHOM
BO3MeLLeHUN yObITKOB noanexaT yaoBreTBOPEHMIO NPOAABLOM B TeYEeHWe LEeCATU OHEW CO AHSA
npeabsaBeHs COOTBETCTBYHOLLErO TpeboBaHus.

5. TpeboBaHusa noTpebuTens, yCTaHOBMEHHbIE MYHKTOM 2 HaCTOsLWEN cTaTbMl, He noanexar
yOOBMNETBOPEHMIO, €CNU MpoAaBeL, AOKaXeT, YTO HapylleHMe CpOKOB nepedayn noTtpebutento
npeABapuTENbHO ONfladeHHOro ToBapa NPOM30LLNIO BCNEACTBUE HEMPEOLONMMON CUMbl U MO BUHE
notpebutens.

CraTtbsa 24. PacueTbl ¢ notpebutenem B criyyae npuobpeTeHns nm ToBapa HeHaanexawlero
KayecTBa

FTAPAHT: CmMm. JHumknoneguu, MO3vLMW BbICLUMX CYAOB U OpyrMe KOMMEHTapum K ctaTbe 24
HacTosLero 3akoHa

UHgpopmayusi 06 usmeHeHusix: DeodepasribHbIiM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 s
nyHKm 1 8HeECEHbI USMEHEHUS, eCmyrnarouiue 8 cusy ro ucmedyeHuu copoka rnsamu OHel rocre OHS
oguyuansHoz2o onybrukosaHus HazeaHHo20 ®edepalsibHO20 3aKoHa
Cm. mekcm riyHKkma & rpedbidyujel pedakyuu

1. MNMpwn 3ameHe ToBapa HeHaAnexallero Ka4ecTBa Ha ToBap 3TOM XXe Mapku (3TKX e Mogenu
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n (Mnn) apTrkyna) nepepacyeT LieHbl ToBapa He NPOM3BOAUTCA.

UHpopmayuss 06 usmeHeHusix: DedepasibHbiM 3akoHom om 17 Oekabps 1999 e. N 212-@3 s
MYHKM 2 8HECEHbI U3MEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

2. MNpu 3ameHe ToBapa HeHaAnexallero KayecTBa Ha TaKoOM ke ToBap [OPYron Mapku
(Mogenu, apTukyna) B crnydyae, ecnv LeHa ToBapa, Moasiexallero 3amMeHe, HKe LieHbl ToBapa,
npeaocTaBfeHHOro B3aMeH, NoTpebuTenb AOMKeH OoMnnatuUTb pasHuuUy B LeHax; B cnydae, ecrnu
LeHa ToBapa, Nnoanexallero 3amMeHe, Bbille LeHbl ToBapa, NpeaoCTaBNeHHOro B3aMeH, pasHuua B
LueHax BbinnauynsBaeTcs notpebutenio. LleHa ToBapa, noanexailero 3amMeHe, onpenensieTcs Ha
MOMEHT €ero 3ameHbl, a ecnu TpeboBaHMe MNOTPebWUTens He YOOBMNETBOPEHO MNPOAAaBLIOM, LiEHa
3amMeHsieMoro ToBapa 1 LieHa nepegaBaeMoro B3aMeH ToBapa onpeaensioTcs Ha MOMEHT BblHECEHWS
CYZOM pelLeHMs 0 3aMeHe ToBapa.

UHpopmayus 06 usmeHeHusix:  PedepasibHbiM 3akoHoM om 17 0ekabps 1999 e. N 212-®3 nyHkm
3 usnoxeH 8 Hosol pedakuyuu
Cm. mekecm riyHKma e rpedbidyuwieli pedakyuu

3. B cnyyae npegbsiBneHuns notpebutenem TpebGoOBaHUS O COPasMEPHOM YMEHbLLEHUM
MOKYMHOW LEHbl ToBapa B pacyeT MpUHMMAETCs LeHa ToBapa Ha MOMEHT npeabsBleHus
noTpebutenem TpeboBaHust 06 yLeHKe Unu, ecrim oHO 40GPOBOSLHO HE YOOBNETBOPEHO, HA MOMEHT
BbIHECEHMS CY[IOM PELLEHNSI O COPA3MEPHOM YMEHbLLEHMUMN MOKYMHON LIEHBbI.

UHopmauusi 06 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 21 dekabpsi 2004 e. N 171-®3 s
MyHKM 4 8HeceHb! U3MEHEeHUS
Cm. mekem riyHKma 8 rpedbidyuieli pedakuyuu

4. MNpu BO3BpaTe TOBapa HeHaaNexallero kadyecTBa noTpebuTenb BnpaBe TpeboBaTb
BO3MELLEHUS  pasHUUbl  MeXdy LUeHoW ToBapa, YCTAHOBMEHHOW [OOroBOpOM, W  LIEHOW
COOTBETCTBYHOLLErO TOBapa Ha MOMEHT JOOPOBOSILHOMO YAOBNETBOPEHUS Takoro TpeGoBaHUst unw,
ecnu TpeboBaHne [OBPOBOMBHO HE YAOBIIETBOPEHO, HA MOMEHT BbIHECEHMS! CYA0M PELIEHMSI.

UHpopmayusi 06 usMeHeHUsIX: ®edeparibHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 riyHkm
5 uanoxeH 8 HogoUl pedakuyuu
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

5. B cnyyae Bo3BpaTa ToBapa HeHagnexallero KavyecTtBa, MNPOAAHHOTO B  KPEeauT,
noTpebuTento BO3BpaLLaeTcs ynradyeHHas 3a ToBap [AEeHeXHasi CymMMa B pa3Mepe MoralleHHOro Ko
[HI0 BO3BpaTa yKa3aHHOro ToBapa KpeauTa, a Takke BO3MellaeTcs nnaTa 3a npefocTaBreHue
KpeauTa.

UHpopmayus o6 usmeHeHusix: ®DedepasibHbiM 3akoHom om 21 Oekabps 2013 2. N 363-03
cmamesi 24 donosiHeHa nyHKmom 6, ecmynarowum 8 cusy ¢ 1 uronsa 2014 e.

6. B cnyyae Bo3BpaTa TOBapa HeHagiexallero kayectsa, NpMobpeTeHHOro NnoTpeduTenem 3a
cyeT noTpeduTenbckoro Kpeauta (3anma), npogasel, 0693aH BO3BpaTUTbL NOTPEOUTENIO YNNAYEeHHYHO
3a TOBap OEHEXHYI CYyMMy, a Takke BO3MECTUTb YMNilayeHHble NoTpebuTenem MNpoLEHTbl U MHbIe
nnaTexu no JoroBopy NnoTpebuTenbLcKoro kpeauta (3avma).

CraTbs 25. NpaBo notpebutens Ha obMeH ToBapa Hagnexallero kadecTea

FTAPAHT: Cm. 3Humknoneamm, Mo3vLMK BbICLUMX CYAOB WU OpYyrMe KOMMEHTapuum K ctaTbe 25
HacTosLero 3akoHa

UHpopmayusi 06 usmeHeHusix: @edepasribHbiM 3akoHoM om 21 Oekabpss 2004 . N 171-®3 s
rnyHKkm 1 eHeceHbl U3MEHEeHUsI
Cm. mekcm riyHKma 8 rpedbidyuwiel pedakuyuu

1. MoTpebuTens BnpaBe 06MEHSATb HEMPOAOBONbLCTBEHHLIN TOBap HaAfeXallero kadyectTsa Ha
aHanorv4yHblii ToBap y NpoAasLa, Y KOTOPOro 3ToT ToBap Obin NpMobpeTeH, ecnu ykasaHHbIN ToBap
He nopgotluen no opme, rabaputam, dacoHy, pacLBeTke, pa3Mepy Unm KOMNeKTauum.

MNMoTpebuTen umeeT npaBo Ha OOMEH HEMNPOAOBONbCTBEHHOrO TOBapa Haamnexallero
KayecTBa B Te4eHue YeTblipHaauaTh AHeW, He cuMTasi OHS ero MoKynku.

O6mMeH HenpoOOBOMbLCTBEHHOrO TOBapa HaAmnexallero kayectBa MNpPOBOAUTCS, €Cnu
yKasaHHbIi ToBap He Obln B ynoTpebreHun, coxpaHeHbl ero ToBapHbI BuA, MNOTpebuTenbckue
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cBoncTBa, NroMbbl, habpuyHble AprbikK, a Takke MMeeTCs TOBApPHbIN YeK UM KacCoBbIN Yek NMbo
WHOW noaTBepXAdalowWwuin onnaTty YyKa3aHHOro ToBapa [AOoKymeHT. OTcyTcTBMe Yy notpebutens
TOBapHOro Yeka Unn KaccoBOro Yyeka NGO MHOro NoATBEPXAAoLEero onnarty ToBapa AOKyMeHTa He
nvLaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBUAETENbCKNE NOKa3aHUs.

lNepeyeHb TOBapoB, He noanexawux obmeHy Nno OCHOBaHUAM, YKa3aHHbIM B HacTosLen
cTaTbe, yTBepxaaetca lNpasutensctBoMm Poccunckon ®egepaumu.

UHbopmauus 06 usmeHeHusix:  @edeparibHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHkm
2 U3J10XKeH 8 Hosoll pedaKyuu
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

2. B cnyyae, ecnu aHanorudHbli TOBap OTCYTCTBYET B MNpogaxe Ha AeHb obpalleHus
notpebutena K npogasuy, noTpebutenb BnpaBe oOTKa3aTbCAd OT WCMOMHEHMs Ooroeopa
Kynnu-npogaxun n notpeboBaTb BO3BpaTa YNfla4yeHHOW 3a yKasaHHbI TOBap AEHEXHOW CyMMbl.
TpeboBaHne noTpebuTena o BO3BpaTe yNNa4YeHHOW 3a YyKasaHHbIi TOBap [LEHEXHOW CyMMbl
noanexnT yaoBneTBOPEHUIO B TEYEHME TpeX AHEWN CO AHS BO3BpaTa ykasaHHOro Tosapa.

Mo cornaweHuto noTpebuTtens ¢ npoaasLoM obMeH ToBapa MoOXeT ObITb NpegyCcMOTPeH npu
NOCTYNMEHNN aHanorM4yHoro Toeapa B npogaxy. [pogasey ob64a3aH He3amMeanuTeNbHO COObLWNTb
noTpebuTento 0 NOCTYNNEHNN aHaNOrMYHOro ToBapa B Npogaxy.

Cratbsa 26. YTpatuna cuny.
UHpopmayus 06 usmeHeHusax:  Cm. mekem cmambu 26

UHpopmayusi 06 usmeHeHusix: DedepasibHbiM 3akoHOM 21 Oekabpsi 2004 e. N 171-®3 anasa Il
OornornHeHa cmameel 26.1

CraTbs 26.1. luCTaHUMOHHbIN cnoco® npogaxu ToBapa

FTAPAHT: CmMm. 3SHumknonegmm, nNo3vuUK BbICLUMX CYOOB M OpyrMe KOMMeHTapuu K ctatbe 26.1
HacTosLero 3akoHa

UHpopmayus 06 uameHeHusix: DedepasibHbIM 3aKoHOM om 25 okmsabps 2007 2. N 234-®3 s
nyHKmM 1 8HeCeHbI USMEHEHUS, 6Cmyrarouiue 8 Cusly ro UcmeYyeHuU copoka nsamu OHel rnocre OHS
oghuyuarnsHoeo ornybriukosaHusi Ha3zeaHHo20 PedepasibHO20 3aKoHa
Cm. mekem riyHKma 8 rnpedbidyuieli pedakuyuu

1. [JoroBop pO3HUYHOWN KYNnu-NPOAaXu MOXeT OblTb 3aKMOYeH Ha OCHOBAHWM O3HAKOMITEHUS
notpebutena C npeasioKeHHbIM NPOAaBLOM OMNMCaHMEM ToBapa MNOCPEACTBOM  KaTaroros,
npocnekToB, 6ykneTtoB, (POTOCHUMKOB, CPeACTB CBA3W (TENeBU3MOHHOW, MOYTOBOMW, PaaMOCBA3N U
APYrvX) Uy MHbIMU UCKIOYaoLWUMIN BO3MOXHOCTb HEMOCPEACTBEHHOIO O3HAKOMIEHUst NoTpebutens
c ToBapoMm nmnbo obpasuom ToBapa MNpV 3aKIIOYEHUU TaKoro AOroeBopa (AMCTaHLMOHHLIN cnocob
npodaku ToBapa) cnocobamu.

2. lNpogaBuoM [0 3aknYeHus JoroBopa [ormkHa ObiTb npegocTaBneHa noTpebutento
MHdopMaumsi 06 OCHOBHBIX MOTPEOUTENBCKMX CBOWCTBAxX ToBapa, 06 agpece (MecTe HaxoXaeHus)
npoaasua, 0 MecTe U3roToBMeHns ToBapa, O NOSIHOM PUPMEHHOM HaMMeHOBaHMK (HaMMeHOBaHWM)
npoaasua (M3roToBUTENS), O LEHe M 06 ycnoBusax npuobpeTeHnss ToBapa, O ero AOoCTaBKe, CpoKe
cnyx06bl, Cpoke roAHOCTU U rapaHTUMHOM CPOKe, O Nnopsiake OnnaTtbl TOBapa, a Takke O CPoke, B
TeYyeHune KOTOPoro AencTByeT nNpeasioxXeHne O 3aKnyYeHnn AoroBopa.

3. lNotpebutento B MOMEHT [JOCTaBku ToBapa [JoMmkHa OblTb B NUCbMEHHOM dopme
npegoctaesneHa WHgopmaums O ToBape, npegycMoTpeHHas crateer 10 HacToswero 3akoHa, a
Takke NpeayCcMOTPEHHas NMyHKTOM 4 HacTOsILEen CTaTby MHOPMaUUsa O NOpPSAKe U CPOKax Bo3BpaTa
ToBapa.

4. NoTpebuTenb BNpaBe oTkasaTbCs OT TOBapa B Noboe BpeMs 4O ero nepegadu, a nocne
nepegayn ToBapa - B Te4eHe ceMn QHeN.

B cnyyae, ecnun nHgopmaums o nopsigke M Cpokax Bo3BpaTta ToBapa Hasexallero kadectsa
He Gblna npegocTaBneHa B NMCbMEHHON hOpME B MOMEHT AOCTaBKuM ToBapa, noTpebutens Bnpase
OTKasaTbCH OT TOBapa B TEYEHME TpeX MecsLeB C MOMEHTa nepegadv ToBapa.

Bo3epaT TOBapa Hagnexawlero kadectBa BO3MOXEH B Clydae, €CNU COXpPaHeHbl ero
TOBapHbIN BUA, NOTpebUTenbCckMe CBOMCTBA, a Takke OOKYMEHT, NOATBEPKAAOLNA (DaKT U yCroBUs
MOKYMNKN ykasaHHoro ToBapa. OTcyTcTBue y notpebutensa OOKyMeHTa, nogTBepxaarowero dakt u
YyCNoBUSA MNOKYNKW ToBapa, He nuaeT ero BO3MOXHOCTU CCbINaTbCs Ha Apyrue AokasaTenbcTea
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npnobpeTeHnst ToBapa y AaHHOro Npogasua.

MoTpebutens He BMpaBe OTka3aTbCsi OT TOBapa Hagnexallero KayecTBa, WMeloLLero
WHAMBMAYanbHO-ONpeaeneHHble CBOWCTBA, €CMM YKa3aHHbI TOBap MOXET ObiTb WMCMONb30BaH
WCKITIOUYMTENBHO NprobpeTalowwmnm ero notpeburtenem.

Mpu oTkase noTpebutensa oT ToBapa NpoAaBeL, AOIMKEH BO3BPATUTb EMY OEHEXHYHO CYMMY,
yMravyeHHyto noTpebuTenem no [OroBopy, 3a UCKIOYEHMEM pacxodoB MpPOAaBUa Ha OOCTaBKy OT
noTpebuTens BoO3BpaLLEHHOro TOBapa, He No3dHee YeM Yepes AeCsATb AHEN CO OHSI NPeabsBIeHNs
notpebuTtenem cOOTBETCTBYHOLLErO TpeboBaHMS.

5. MNocnencteua npogaxu TOBapa HeHagnexalwero KadecTBa AMCTAHUMOHHBbIM Crnocobom
npoAaxu ToBapa YCTaHOBMEHbI MONTIOXEHNAMW, NPEAYCMOTPEHHbIMU cTaTbamn 18 - 24 HacToALWero
3akoHa.

UHpopmayusi 06 usmeHeHusix: DeodepasnbHbiM 3akoHoM om 18 urons 2011 2. N 242-03 anasa Il
ooroniHeHa cmamabel 26.2, scmynarouwed 8 cusy ¢ 1 agaycma 2011 e.

CraTbs 26.2. [paBuna npogaxu OTAeNbHbIX BUAOB TOBApOB
FTAPAHT:  CM. KOMMeHTapum K ctaTbe 26.2 HacTosiLero 3akoHa

MpaBuna npogaxu OTAENbHbIX BWOOB TOBApPOB YyCTaHaBnuBawTca [1paBUTenbCTBOM
Poccuiickon ®egepaunn.

Mnaea lll. 3awmTa npaB noTpebuTenen Npu BbINONHEHUU PAGOT (OKa3aHUM yCnyr)

FAPAHT:  Cwm. cxemy "3awmTa npaB notpedbutenen npu BbiNONHEHUM paboT (OKka3aHum ycnyr)"

CraTtba 27. Cpoku BbINONHeHWUsi paboT (oKasaHus ycnyr)
FTAPAHT: CM. BHuMKoneamMn n apyrme KOMMEHTapumy K ctatbe 27 HacTosLwero 3akoHa

1. VcnonHuTens o6si3aH OCYLLECTBUTL BbIMNOMIHEHME pPaboTbl (OKa3aHWe YCnyru) B CPOK,
YCTaHOBIEHHbIA NpPaBUiaMn BbINOMHEHUS OTAENbHbIX BUAOB paboT (okasaHusi OTAENbHbIX BUOB
yCrnyr) unu OOroBOpOM O BbIMOSHEHUM paboT (okasaHuu ycnyr). B goroBope O BbINOMHEHUM paGoT
(okazaHuK ycnyr) MoXeT npedycMaTpuBaTbCs CPOK BbIMOSNHEHUS paboThl (OKkasaHus ycnyru), ecnu
yKasaHHbIMM NpaBuiaMn OH He MPEeAYCMOTPEH, a TakkKe CPOK MeHbLUEeN MPOAOIKUTENBHOCTU, YEM
CPOK, YCTAaHOBIEHHbIN yKka3aHHbIMW NpaBUiamu.

UHpopmayuss 06 usmeHeHusix: DedepasibHbiM 3akoHom om 17 Oekabps 1999 e. N 212-@3 s
MYHKM 2 8HECEeHbI U3MEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

2. Cpok BbINOMHEHUSA paboTbl (OKa3aHWs yCnyrn) MOXeT onpedensTbCca AaTton (nepnogom), K
KOTOPON [AOMKHO ObITb 3aKOHYEHO BbINOMHEHWe paboTbl (OkasaHwe ycnyrm) unu (M) AaTon
(nepnogom), K KOTOPOW MWCMOMHUTENb LOSMKEH NPUCTYNUTb K BbINOSHEHMIO paboTbl (OKa3aHuio
ycnyr).

UHpopmayuss 06 usmeHeHusix: ®DedepasibHbiM 3akoHoM om 17 Oekabps 1999 2. N 212-03
cmamesi 27 Q0NoSIHEHa MyHKMom 3

3. B cnyyae, ecnun BbinorHeHMe paboThl (OkasaHMe YCryrn) OCYLECTBMSIETCS NO 4acTam
(moctaBka nepuvoagMyeckon nevaTn, TeXHWYeckoe OOCNyXXMBaHWE) B TeYeHMe Ccpoka [OenCTBUS
A0roBopa O BbINOSIHEHUN PaboT (OKa3aHWMKM yCryr), AOMKHbI NpeaycMaTpMBaTbCA COOTBETCTBYHOLINE
CpokM (Nepunoapbl) BLINOSTHEHUS TAKNX paboT (OKkasaHus yCryr).

Mo cornaweHnto CTOpoH B AOroBOpe MOryT ObiTb NPeayCMOTPEHbLI TakKe CPOKM 3aBepLUEHMS
OTAEeNbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

Crtatbsa 28. NocneacTsmst HApYLWIEHUSA UCMOMHMUTENEM CPOKOB BbINOSNIHEHMST paboT (OkasaHus
yenyr)

FTAPAHT: CM. BHuumknoneaun, nosvuuM BbICLUMX CYOOB W OPYrMe KOMMEHTapum K ctatbe 28
HacTosLero 3akoHa

UHpopmayuss 06 usmeHeHusix: @DeodepasibHbIM 3aKoHOM om 25 okmsbps 2007 2. N 234-®3 s
nyHKmM 1 8HECeHbI USMEHEHUS, 6Cmyrnarouue 8 Cusly ro UCmeYeHuU copoka nsamu OHel rocre OHS
oghuyuarneHoe2o orybriukosaHus Ha3eaHHo20 PedepasibHO20 3aKoHa
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

1. Ecnn uvcnonHuTenb HapyLwui CPOKU BbINOMHEHUA paboThbl (okasaHust ycnyrm) - CpoKu
Hadana un (1) OKOHYaHWs BbINOSIHEHNS paboThbl (OKasaHus ycnyrm) u (Mnun) NPOMeEXyTOYHbIE CPOKM
BbIMOSHEHNST PabOThbl (OKa3aHUs yCryrn) UM BO BPEMS BbINMOMHEHUS paboTbl (OKaszaHusl yCryrn)
CTano o4eBUAHbIM, YTO OHa He ByaeT BbINOSIHEHA B CPOK, NOTpebutens No cBoeMy BbIGOPY BNpase:

Ha3HaYNTb UCNOSTHUTENO HOBbLIW CPOK;

Nnopy4nTb BbiNONHEHME paboThbl (OKaszaHue ycryrv) TpeTbMM Nuuam 3a pasyMHYK LEeHy unu
BbINOMIHNTL €€ CBOMMW cunamMmy Ku noTpeboBaTb OT WUCMNONHUTENS BO3MELLEHUS MOHECEHHbIX
pacxonos;

notpeboBaTb yMeEHbLLEHNS LeHbl 3a BbiNonHeHne paboThl (oka3aHue ycnyri);

0TKa3aTbCHA OT UCMOSTHEHMS AOrOBOPa O BbINOMHEHUN PaboThbl (OKa3aHUW ycnyru).

MNMoTpebutens Bnpase noTpeboBaTh Takke MNOMHOro BO3MeLLEHUS YObITKOB, MPUYUHEHHbBIX EMY
B CBS3W C HapyLUEHUWEeM CPOKOB BbIMNOMHEHUA paboTbl (OKka3aHusa ycryrm). YObITKM BO3MeLLaloTCa B
CPOKM, YCTAHOBNEHHbIE AN YOOBNETBOPEHMS COOTBETCTBYOLWMX TpeboBaHun noTpebutens.

UHpopmayuss 06 usmeHeHusix: ®edepasibHbiM 3akoHom om 17 Oekabps 1999 e. N 212-@3 s
MYHKM 2 8HECEeHbI U3MEHEeHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

2. HasHayeHHble noTpebuTenem HOBble CPOKU BbINOSIHEHUS pPaboTbl (OKasaHus YCnyru)
yKa3bIBaKOTCs B JOrOBOPE O BbIMOSIHEHMM paboThl (OKasaHum ycnyrin).

B cnyyae npocpoyku HOBbIX CPOKOB NoTpebuTens Bnpase NpeabsBUTb UCMOMHUTENIO UHbIE
TpeboBaHMs, yCTAaHOBMEHHbIE MYyHKTOM 1 HacTOSLLEN CTaTbW.

UHpopmayus o6 usmeHeHusix: @edepasribHbiv 3akoHoM om 21 dekabpsi 2004 . N 171-@3 s
MYHKM 3 8HECEHbI UBMEHEHUS
Cm. mekcm riyHKkma & rpedbidyuiel pedakyuu

3. LleHa BbinonHeHHoW paboTbl (OKasaHHOW ycnyru), Bo3Bpallaemasa noTtpebutento npwu
OTKase OT MCMOSNTHEHUA A0roBopa O BbINOMIHEHMM paboThbl (OKa3aHuMK ycryrun), a TaKkke ydyuTbiBaeMas
Npy YMEHbLUEHWM LieHbl BbINOMHEHHOW paboTbl (OKa3aHHOW yCcnyrn), onpeaensieTcs B COOTBETCTBUM C
nyHkTamun 3, 4 n 5 ctatbn 24 HacTosiLero 3akoHa.

UHpopmayusi 06 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 21 dekabpsi 2004 e. N 171-®3 s
MyHKmM 4 8HeceHb! U3MEHEeHUS
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

4. Tpwn oTka3e OT WCMNOMHEHMs [OroBopa O BbIMNOMHEHUN paboTbl (OKa3aHWuM YCryru)
UCMonHUTeNb He BripaBe TpeboBaTb BO3MELLEHUS CBOMX 3aTpaT, MPOM3BEAEHHbIX B Mpolecce
BbINOMIHEHMS paboTbl (OKasaHUA ycnyrun), a Takke nnaTbl 3a BbINOMHEHHYK paboTy (OKa3aHHYH
ycrnyry), 3a MCKMYeHMeM cny4dasd, ecnn notpebutens NPUHAN BbINOMHEHHYH paboTy (okasaHHyto
yenyry).

UHpopmayusi 06 usmeHeHusix: ®edepasibHbiM 3akoHom om 17 Oekabps 1999 e. N 212-@3 s
MyHKM 5 8HeCeHbl UBMEHEeHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

5. B cny4yae HapyLleHus YCTaHOBMNEHHbLIX CPOKOB BbIMNOMHEHUSA paboTbl (OKa3aHMsa ycnyri) unm
Ha3Ha4YeHHbIX MNOTpeduTeneM Ha OCHOBaHMM TMyHKTa 1 HacTosien CcTaTbM HOBbIX CPOKOB
UCnonHuUTenNb ynnadmeaeT NOTpedbuTento 3a Kaxkabl OeHb (4ac, ecrniv Cpok onpedenieH B 4vacax)
NPOCPOYKN HEYCTOWKY (NEHI) B pasMepe TpexX MPOLEHTOB LEHbl BbIMNOMIHEHNA paboTbl (OKasaHus
ycryru), a ecnu ueHa BbINoSIHEHMS paboThl (OKa3aHUS yCryrn) AOroOBOPOM O BLIMOSIHEHUM paboT
(okasaHuM ycnyr) He onpepeneHa - oblien uUeHbl 3akasa. [JoroBopoM O BbIMOMHEHMM paboT
(okasaHumM ycnyr) mexgy noTpeduTtenem n UCNONHUTENEM MOXET ObITb YCTaHOBMNEH 6onee BbICOKUIA
pa3mep HEYCTOWKU (MeHN).

HeycTtorika (neHs) 3a HapyLleHne CPOKOB Hayana BbiNONHEHUst paboTbl (OKazaHusa ycnyru), ee
aTana B3bICKMBAETCA 3a KaXAblN AeHb (4ac, ecrnv CPoK onpeferieH B 4Yacax) NpoCcpoykM BNOTb A0
Hayana BbINOMHEHMA paboTbl (OKa3aHWs ycnyrn), ee atana WM nNpeabsBneHuss notTpedutenem
TpeboBaHui, NPeayCMOTPEHHBIX MYHKTOM 1 HACTOsILLEN CTaTbW.

HeycTolika (neHs1) 3a HapyLleHne CPOKOB OKOHYaHMS BbINOMHEHNS paboThbl (OKasaHua ycnyru),
ee aTana B3bICKMBAETCA 3a Kaxabl AeHb (4ac, ecnu Cpok onpeaerneH B Yacax) MPOCPOYKM BNAOTb A0
OKOHYaHWs BbINONHEHUs paboTbl (Oka3aHus ycnyru), ee aTana unu npeabssBneHus notpedutenem
TpeboBaHui, NPegyCMOTPEHHBIX MYHKTOM 1 HACTOSILLEN CTaTbW.

Cymma B3bICKaHHOW MoOTpebutenemMm HEYCTOMKM (MEHWM) HEe MOXeT MpeBbiaTh LEHY
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

OTAENbHOro BmAa BbINONMHEHUA paboThl (Oka3aHusA ycnyrn) unm obLlylo LeHy 3akasa, ecnu LeHa
BbIMNOMHEHNA OTAEeNbHOro BuAa paboTbl (OKka3aHus YyCnyrn) He onpeaeneHa [OroBOpOM O
BbIMNOMHEHN paboTbl (OKa3aHun ycryrn).

Paamep HeycTolku (NeHn) onpeaensieTcs, UCXO4st U3 LeHbl BbIMOMHEHUsT paboThl (OKka3aHus
yCcnyru), a ecnu ykasaHHas LieHa He onpegerneHa, ncxoasi 3 obLuen LeHbl 3akasa, CyLleCTBOBaBLUEN
B TOM MecTe, B KoTopoMm TpeboBaHme notpebutenss QOOMKHO Obino OblTb YOOBIETBOPEHO
NCMONMHUTENEM B ieHb A0OPOBONBHOMO YAOBMNETBOPEHUS TAakoro TpeboBaHMsA UNn B A€Hb BbIHECEHWS
cynebHoro peweHus, ecnu TpebosaHne notTpebutens 4OOGPOBONBHO YAOBNETBOPEHO He ObIno.

6. TpeboBaHuns noTpebutens, yCTaHOBMNEHHbIE MYyHKTOM 1 HacTOsLLEN CTaTbW, HE noanexar
yOOBMNETBOPEHMWIO, €CNN UCMOMHUTENb [OKaXeT, YTO HapylleHWe CPOKOB BbINOMHEHUA paboTbl
(okasaHusa ycnyrn) NnpomnsoLwno BCneacTsne HeNnpPeoaoIMMon CUnbl Un No BuHe notpedurens.

Cratba 29. [lpaBa notpebutena npu obHapPyXeHWM HEeAOCTaTKOB BbINOSIHEHHOW paboTbl
(okasaHHOM yCnyru)

FTAPAHT: CmMm. 3Huuknoneauu, MNo3vLMM BbICLUMX CYOOB WU OpyrMe KOMMEHTapum K ctatbe 29
HacTosLero 3akoHa

UHpopmayusi 06 usmeHeHusix: DedepasibHbiM 3akoHomM om 21 Oekabps 2004 e. N 171-©3 s
nyHKmM 1 8HeCeHbl UBMEHEeHUS
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

1. NoTpebuTtens npyu obHapyXeHUn HeJoCTaTKOB BbINOMIHEHHOW paboThl (OKas3aHHOW yCryru)
Brpase rno ceoemy Bblbopy noTpeboBaTsb:

6e3B03Me3HOro yCTpaHeHss HeJOCTaTKOB BbINOIHEHHOW paboThbl (OKa3aHHOW yCnyrin);

COOTBETCTBYHIOLLEro YMEHbLUEHWNS LieHbl BbINOSTHEHHOW paboTbl (OKa3aHHOW ycnyru);

6e3B03MEe3JHOro W3roTOBMEHWUA [OPYrov Beww W3 OAHOPOAHOro MaTepuana Takoro xe
KayecTBa UN1 NOBTOPHOrO BbINOMHEeHWUs paboTbl. [pn aToM noTpebuTtens 06a3aH BO3BpaTUTL paHee
nepegaHHyo emy UCMOMHUTENEM BeLLb;

BO3MELLEHNSI MOHECEHHbIX UM PacxXo[4oB NO YCTPAHEHU0 HEAOCTATKOB BbINOMHEHHON paboThbl
(okasaHHOW ycryru) CBOUMM CUNaMu UNU TpeTbUMU NULLEMMU.

YposneTtBopeHue TpeboBaHuin notpedbutens o 6e3803Me3gHOM yCTpaHeHU HeaocTaTkoB, 06
N3roTOBMEHUM OPYron BelwM UnM O MOBTOPHOM BbIMNOMHEHUN paboTbl (OKas3aHuW ycrnyru) He
ocBoboXaaeT WCMNOMHUTENS OT OTBETCTBEHHOCTM B ()OPME HEyCTOMKW 3a HapylleHue Ccpoka
OKOHYaHWs1 BbINOMHEHWUsi paboTbl (OKa3aHusa ycnyru).

MoTpebutens BnpaBe oTKa3aTbCsA OT WCMNOMHEHWs [0roBopa O BbIMNOMHEHUN paboThbl
(okazaHum ycnyrn) M notpeboBaTb MOSIHOTO BO3MELLEHUA YObITKOB, €Cnn B YCTaHOBMEHHbIN
yKa3aHHbIM JOroBOPOM CPOK HEeAOCTaTKWM BbIMONIHEHHOW paboTbl (OKa3aHHOW YCnyrn) He yCcTpaHeHbl
ncnonnuteneM. NMotpebutens Takke BnpasBe OTKa3aTbCA OT UCMOMHEHWS JOroBopa O BbIMOSTHEHUM
paboTbl (OkasaHuUW YyCnyru), ecnm MM OBHapyXeHbl CyLLEeCTBEHHble HEeOOCTaTKU BbIMOMHEHHOM
paboTbl (OKa3aHHOW YCMyrn) Unu UHble CyLLEeCTBEHHbIE OTCTYNNEHNS OT YCNOBUIA AOroBopa.

MoTpebutens Bnpase noTpeboBaTth Takke MNONHOro BO3MeLLEeHUS YObITKOB, MPUYUHEHHBIX EMY
B CBSA3W C HeoCTaTKaMU BbINOMHEHHON paboTbl (OKa3aHHOW ycryrun). YObITKM BO3MELLAIOTCS B CPOKM,
yCTaHOBMEHHblE ANS YAOBNETBOPEHNSI COOTBETCTBYHOLWMX TpeboBaHM NnoTpebuTtens.

UHopmauusi 06 usmeHeHusix: @edepasnibHbiM 3akoHoM om 21 dekabpsi 2004 e. N 171-®3 s
MYyHKM 2 8HeCeHbl U3MEHEeHUS
Cm. mekecm riyHKma 8 rpeodbidyuwieli pedakuyuu

2. LeHa BbinonHeHHon paboTbl (Oka3aHHOM Yycnyru), BO3Bpawaemas noTpedutento npu
OTKase OT MCMOSTHEHNA A0roBopa O BbINOSIHEHMM paboThl (OKa3aHMK yCryrun), a Takke yvymTbiBaeMas
npyv YMeHbLUEHUN LeHbl BbINOSTHEHHOW PaboThl (OKasaHHOM yCrnyrn), onpeaensieTca B COOTBETCTBUM C
nyHkTamun 3, 4 n 5 ctatbn 24 HacToswero 3akoHa.

UHpopmayusi 06 usmeHeHusix: DedepasibHbiM 3akoHom om 17 Oekabps 1999 e. N 212-@3 s
MyHKM 3 8HECEHbI UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

3. TpeboBaHus, cBA3aHHble C HegocTaTkamMu BbIMOSTHEHHOW paboTbl (OKa3aHHOW Yycnyru),
MOryT ObITb NpeabsBneHbl NPU NPUHATUN BbINONIHEHHOW paboTbl (OKa3aHHOW yCryru) unu B xone
BbINOMHEHNs1 paboTbl (OkasaHusa ycnyrn) nnbo, ecrnm HEeBO3MOXHO OOHapyXXMTb HegocTaTKM Mpu
NMPUHATUN  BbINONHEHHOW paboTbl (OKa3aHHOW yCryrum), B TEYeHWe CPOKOB, YCTaHOBIEHHbIX
HaCTOALLMM NMYHKTOM.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

MoTpebutens BnpaBe NpeabsaBnATb TpeboBaHMS, CBA3aHHbIE C HEQOCTATKaMM BbINOSTHEHHON
paboTbl (OKas3aHHOW YCIyrn), ecriv OoHM OBOHapy)XeHbl B TEYEeHWe rapaHTUMHOro cCpoka, a npu ero
OTCYTCTBMU B pa3yMHbli CpPOK, B Npeaenax ABYX NeT CO AHSA MPUHSTUS BbIMNOSIHEHHOW paboThbl
(okasaHHOM ycnyrn) unu NsSTU neT B OTHOLEHWM HEeOOCTATKOB B CTPOEHUM U MHOM HEOBVXKMMOM
nUMyLLeCTBE.

UHpopmayus o6 usmeHeHusix: ®DedepasibHbiM 3akoHom om 17 Oekabps 1999 2. N 212-03
cmambs 29 doroniHeHa rnyHKmMom 4

4. NcnonHutenb OTBeYaeT 3a HepocTaTku paboTbl (ycryru), Ha KOTOPYK He yCTaHOBIEH
rapaHTUMHBIA CPOK, €CNN NMOTPeduTeNb AOKaXET, YTO OHU BO3HWUKNN OO €e MPUHATUA UM UK no
npUYMHaMm, BO3HUKLIUM A0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBIIEH FrapaHTUMHBLIN CPOK, UCMOMHUTENb
OTBEYaeT 3a ee HeJOCTaTKW, ECNIN HE JOKaXET, YTO OHWM BO3HMKNWN NOCne NpuHATUS paboTbl (ycnyrn)
notpebutenem BCneacTBME HapyLEeHWss UM NpaBuil UCMONb30BaHUS pesynbTata paboTtbl (ycnyru),
OENCTBUN TPETbUX NNL, UMM HENPEOLONUMOWN CUNMBbI.

UHpopmauusi 06 usmeHeHusix: PedepasibHbiM 3akoHoM om 17 Oekabps 1999 2. N 212-03
cmampbs 29 OoriofIHeHa ryHKmMom 5

5. B cnyyasx, koraa npegycMOTPEHHbIA [OrOBOPOM rapaHTUMHBLIN CPOK COCTaBrsieT MeHee
ABYX NeT (NATW neT Ha HeABWXMMOE WMMYLLEeCTBO) M HedocTaTkm paboTbl (ycnyrn) obHapyXeHbl
notpebutenemMm Mo WCTEYEHUN rapaHTUWHOIO CpoKa, HO B npedenax ABYX neT (NATM neT Ha
HeOBWXMMOE WMYLLECTBO), noTpebutenb BrpaBe npeabsBuTb TpeboBaHWs, NpPefyCMOTPEHHble
MyHKTOM 1 HacTosWen cTaTbW, €CNN OOKaXeT, YTO Takme HedoCTaTKM BO3HUKNW OO0 MPUHATUS UM
pesynbtaTta paboTbl (ycryru) unm no npuyMHam, BO3HUKLIMM A0 3TOr0 MOMEHTa.

UHpopmayuss 06 usmeHeHusix: ®edepasibHbiM 3akoHom om 21 Oekabps 2004 e. N 171-@3 s
nyHKm 6 cmambu 29 8HECEeHbI U3MEHEeHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

6. B cnyyae BbiiBNEHWs CyLeCTBEHHbIX HeaocTaTkoB paboThl (ycnyrn) notpebutens Brnpase
npeabsBUTbL UcnonHuTento TpebosaHne o 6€3B03ME3JHOM YCTPAHEHUN HELOCTATKOB, €CNU AOKaXeT,
YTO HeJoCTaTKM BO3HUKMIM A0 MPUHATMA WM pesynbTata paboTbl (ycnyr) unu no npuynHam,
BO3HWKLLMM [0 3TOrO0 MOMeHTa. OT0 TpeboBaHMe MOXeT ObITb NpeabABNEHO, eCrny TakMe HeoCTaTKu
oBHapyXeHbl N0 UCTeYeHUM OBYX NeT (NATU NeT B OTHOLUEHUW HeOBWXKMMOrO MMYLLECTBA) CO AHS
nNpuHATUA pesynbTata paboTbl (ycnyrn), HO B npedenax YCTAHOBMEHHOro Ha pes3ynbtaT paboThbl
(ycnyrn) cpoka cnyxbbl unu B Te4eHne AecATU NeT CO OHA NPUHATUS pesynbTata paboTbl (ycrnyru)
notpeburtenem, ecnm cpok cnyxbbl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHMe He yAOBNETBOPEHO B
TeyeHuwe ABaguaTv AHEN CO OHSA ero npeabsaBneHus notpebutenem nnm obHapyXeHHbIN HeJOCTaToK
ABMNSiIeTCA HeyCTpaHMMbIM, NOTpebuTens No cBoeMy BbIGOPY BnpaBe TpeboBaTh:

COOTBETCTBYHIOLLEro YMEHbLUEHNS LieHbl 3a BbINOSIHEHHYIO paboTy (OKa3aHHyo ycnyry);

BO3MELLIEHNSI MOHECEHHBIX UM PacXOA4O0B MO YCTPAHEHUIO HEAOCTATKOB BbINOMHEHHON paboThl
(oKasaHHOW ycrnyru) CBOUMM CUNaMu UNu TpeTbUMKU NULaMMU;

OoTKa3a OT MCMOMHEHUs1 A0roBopa O BbIMNONHEHUN PaboThl (OKa3aHUKU ycryrm) u BO3MeLLeHUs
yObITKOB.

UHpopmayuss 06 usmeHeHusix: @DeodepasribHbIiM 3aKkoHOM om 25 okmsbps 2007 2. N 234-®3 s
cmamero 30 8HECEHbI USMEHEHUS, 8Cmyrnarouue 8 cusly rno ucmeyeHuUU copoka namu OHel rocre
OHS1 ogbuyuanbHo20 onybriukosaHusi HadgaHHO20 PedeparibHOo20 3aKoHa
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CraTtbsa 30. Cpokn ycTpaHeHMsi HEAOCTAaTKOB BbIMOSIHEHHOW paboThl (OKa3aHHOW yCryru)
FTAPAHT: Cwm. DHumknonegum n gpyrme KOMMeHTapum Kk ctatbe 30 HacTosiLero 3akoHa

HepocTtaTtkn paboTbl (ycnyrn) AOSKHbI ObiTb YCTpaHEHbl UCMOMHUTENEM B Pa3yMHbIA CPOK,
Ha3Ha4YeHHbIN NoTpebuTenem.
A63aL, BTOPOW VCKITHOYEH.

UHpopmayus 06 UsMeHeHUSsIX: Cm. mekecm ab3aua emopozao cmamsbu 30

HasHayeHHbIn noTpebuTenem Cpok YCTpaHeHUs HedoCTaTKOB ToBapa YkasbiBaeTcs B
[OroBope Unv B MHOM MOAMMUCbIBAEMOM CTOPOHaMU JOKyMEHTE b0 B 3asiBIEHWM, HanpaBreHHOM
noTpebuTenem UCNonHUTENIO.
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3a HapylweHne npefyCMOTPEHHbIX HacTOosILLenW CTaTbel CPOKOB YCTPaHEHUS HedoCTaTKoB
BbINOMIHEHHOW PaboTbl (OKa3aHHOW yCryrn) UCNONHUTENDb YNnayneaeT NnoTpebuTento 3a Kaxabii AeHb
NMPOCPOYKM HEYCTOMKY (NEeHK), pasMep W MopsaoK WCHUCNEHUS KOTOPOW onpefensoTca B
COOTBETCTBMM C MYHKTOM 5 CcTaTby 28 HACTOsILLEro 3akoHa.

B cnyyae HapylweHus ykaszaHHbIX CPOKOB NoTpebuTtenb BrnpaBe NpeabsBUTb UCMOMHUTENO
WHble TpeboBaHus, NpeayCcMoTpeHHbIe nyHkTamu 1 n 4 ctatbun 29 HacTosiwero 3akoHa.

Cratbsa 31. Cpoku ygoBneTBopeHus oTAenbHbIX TpeboBaHui noTpeburtens
FTAPAHT: Cwm. DHUmknoneguu U gpyrme KOMMEHTapum K ctatbe 31 HacTosiLero 3akoHa

UHgpopmayusi 06 UMeHeHUsIX: ®edeparibHbiM 3akoHOM 21 Oekabps 2004 2. N 171-®3 e nyHkm 1
B8HECEHbI U3MEeHEHUS
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

1. TpeboBaHusa notpebutensa o6 yMeHbLUEHUN LEHbl 3a BLINOJSIHEHHYK paboTy (OKasaHHYyHo
yCriyry), 0 BO3MELLEHMN PACXOAOB MO YCTPAHEHWUI0 HeAOCTaTKOB BbINOMHEHHON paboThbl (Oka3aHHOM
yCIryru) CBOMMM Cunamm unu TpeTbumMmn nuuamm, a Takke 0 Bo3BpaTe ynnavyeHHom 3a paboTy (ycnyry)
OEHEXHON CYMMbl U BO3MELLEHUM YObITKOB, MPUYMHEHHbIX B CBA3WM C OTKA30OM OT WCMOMHEHUSN
JoroBopa, NpeaycMoTpeHHble MyHKTOM 1 cTtaTbn 28 n nyHkTamu 1 u 4 ctatbn 29 HacToswero 3akoHa,
noanexart yaooOBNETBOPEHWUIO B AECATUAHEBHbIA CPOK CO OHA MNpeAbsBrEeHUs COOTBETCTBYHOLLErO
TpeboBaHus.

2. TpeboBaHua notpebutens o 6e3803mMe3qHOM N3FOTOBMEHUM OPYrOM BELLM N3 0OHOPOLHOIo
MaTepuana Takoro >e KayecTBa MM O MOBTOPHOM BbIMOSHEHUN pPaboTbl (OKasaHuW ycryru)
noanexaTt YAOBNETBOPEHNIO B CPOK, YCTAHOBMNEHHbIV A1 CPOYHOMO BbINOMHEHWUs1 paboTbl (OKa3aHus
ycrnyrum), a B crnydae, ecnv 9TOT CPOK He YCTaHOBMEH, B CPOK, MpeayCMOTPEHHbIN OOroBOPOM O
BbIMOMHEHN paboThbl (OKa3aHUM yCryrn), KOTOPbIN OblT HEHAAIEXaLLEe NCTIOSTHEH.

3. 3a HapyweHuMe npedyCMOTPEHHbIX HacCTOsILEN CTaTbe CpPOKOB YAOBIETBOPEHMS
oTaenbHblX TpeboBaHun noTpebutens ucnonHUTenb ynradvsaeT noTpebuTento 3a Kaxabln AeHb
NMPOCPOYKM HEYCTOMKY (NEHK), pasMep W MopsaoK WCYUCNEHUS KOTOPOW oOnpefensoTca B
COOTBETCTBUU C NYHKTOM 5 cTaTtby 28 HacToswero 3akoHa.

B cnyyae HapylweHus CpOKOB, yKasaHHbIX B NyHKTax 1 n 2 HacTosiwen cratbk, notTpebutens
BMpaBe NpeabsBUTb MCMONHUTENIO MHble TpeboBaHUsA, NpPeayCcMOTPEHHble NMyHKToOM 1 cTaTtby 28 u
nyHkTamu 1 n 4 ctaten 29 HacTosilero 3akoHa.

UHpopmayusi o6 usmeHeHusix:  DedeparibHbiM 3akoHoM 21 Oekabps 2004 2. N 171-©3 cmambs
32 usnoxeHa 8 HoB8oU pedaKkyuu
CmM. mekcm cmambu 8 npedbidyuwelt pedakyuu

CraTtbsa 32. [MpaBo notpebutensa Ha oTkas OT UCMOSIHEHUSI AOroBOpa O BbINOSIHEHMM paboT
(okasaHum ycnyr)

FTAPAHT: CM. 3SHuumknoneaun, nNo3vuUUU BbICLUMX CYOOB W Apyrne KOMMEHTapum K ctaTbe 32
HacTosLLero 3akoHa

MoTpebuTenb BnpaBe 0TkasaTbCs OT UCMOMHEHUS JOrOBOPa O BbINOMNHEHMU paboT (okasaHum
ycnyr) B no6oe BpeMs Npu YCrioBUM onnaTbl UCMNOMHUTEN0 PaKTUYECKM NOHECEHHbIX UM PacxoaoB,
CBSI3aHHbIX C UCMONHEeHeM 0b6a3aTenbCTB Mo AaHHOMY JOrOBOpY.

CraTtbsa 33. CmeTa Ha BbINONHEHNe paboTbl (OKa3aHne ycnyrum)
FTAPAHT: CM. BHuMKoneguy n apyrme KOMMeHTapum K ctatbe 33 HacTosLwero 3akoHa

1. Ha BbInonHeHue paboTbl (OkazaHue ycnyru), npeayCcMOTPEHHOM AOrOBOPOM O BbIMOSTHEHUN
paboTbl (OKa3aHuK ycnyrm), MoXeT ObITb COCTaBneHa TBepaas unu npnbnuantensHasa cMmeTa.
CocraBneHue Takom cMeTbl No TpeboBaHMio NoTpebutens unu ncnonHntTens obs3arensHo.

UHpopmayus 06 usmeHeHusx:  @edepasibHbiM 3akoHoM om 17 0ekabps 1999 a. N 212-®3 nyHkm
2 U3J/10)XKeH 8 Hosoll pedaKyuu
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

2. NcnonHntenb He BripaBe TpeboBaTb yBENUYEHUS TBEPAOW CMEThbl, a NoTpedbuTtenb - ee
YMEHbLUEHVs,, B TOM 4uUcrie B Crnydae, Korga B MOMEHT 3akfio4eHus [OoroBopa MCKrYanach
BO3MOXHOCTb MPeAyCMOTPETb MOJHbIN 00bEM noanexalumx BbINONTHEHUIO paboT (oKaszaHuo YCryr)
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nNn HeoBxoanMbIX ANs 3TOro PacxonoB.

WcnonHutenb mmeet npaBo TpeboBaTb yBenvyeHuUst TBEPAOW CMETbl MPU CyLLECTBEHHOM
BO3pacTaHUM CTOMMOCTM MaTepuanos u o6opyaoBaHus, NPeAoCTaBNsEMbIX UCTIONHUTENEM, a Takke
OKa3blBaeMblx €My TPETbUMW NULAMU YCIyT, KOTOPOE HENb3sA ObINO NPeayCMOTPETb MPU 3aKITIOYEHUM
porosopa. NMpu oTka3e NOTpPedbuTeENs BbINOMHUTL 3TO TPEOOBaHME UCNOMNHUTEND BNPaBe PacToOpPrHyTb
[OroBop B cyaebHom nopsake.

UHopmayuss o6 usmeHeHusix: ®PedepasibHbiM 3akoHom om 17 Oekabps 1999 2. N 212-03
cmamesi 33 donosiIHeHa nyHKmMom 3

3. Ecnn BO3HMKNA HeOOXOAMMOCTb BbIMOMHEHWUSI OOMOSMHUTENbHBLIX paboT  (oKkasaHus
AOMOJSTHUTENBHbBIX YCIYT) U MO 3TOM NPUYMHE CYLLECTBEHHOMO NPEBbLILLEHMS NPUBNN3UTENBHOW CMETbI,
ncnonHutTenb 0b6s3aH CBOEBPEMEHHO npeaynpeantb 06 aTom notpebutens. Ecnu notpebutens He
Aan cornacve Ha npeBblleHne NpubnM3nTENbHON CMEThbl, OH BrpaBe OTKa3aTbCA OT WUCMOMHEHUSN
aoroBopa. B aTtom cnyvae ucnonHutenb MoxeT TpeboBaTb OT noTpebuTensa ynnatbl LeHbl 3a
BbINOSIHEHHYIO PaboTy (OKa3aHHY0 yCnyry).

WcnonHuTtenb, CBOEBpPEMEHHO He npeaynpeavBluMi noTpebutens o HeobxoaumocTu
NpeBbILEHNA NPUOIM3NTENBHON CMETbl, 00683aH MCMONMHUTL AOroBOp, COXPaHsisi NpaBO Ha onnaTty
paboTbl (ycnyru) B npegenax npnbnmsnTenbHoOn CMeThl.

CraTbs 34. BeinonHeHne paboThl U3 Matepuana UCNosIHUTEnNs
FTAPAHT: Cwm. DHUmknonegum n gpyrme KOMMEHTapum K ctatbe 34 HacTosiLero 3akoHa

UHpopmayusi 06 usmeHeHusix: DedepasibHbiM 3akoHom om 17 Oekabps 1999 e. N 212-@3 s
nyHKmM 1 8HeCeHbl UBMEHEeHUS
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

1. WcnonHuutenb 06s13aH BbINONHUTL paboTy, onpedeneHHyl LOrOBOPOM O BbIMOSHEHUU
paboTbl, U3 CBOEro MaTepuarna u CBOUMN CPeacTBaMu, eCrin MHOe He NPeAYCMOTPEHO AOrOBOPOM.

WcnonHutenb, npegocTaBuBLWIMA MaTepuan Ans BbiNOfAHEHWst paboTbl, OTBEYaeT 3a €ero
HeHagnexaliee KayecTBo Mo npasBunam 06 OTBETCTBEHHOCTM MpoAaBLa 3a ToBapbl HEHaAMNEXalLero
KayecTBa.

UHpopmayus o6 usmeHeHusix: @edepasibHbiM 3akoHoM om 17 dekabps 1999 e. N 212-®3 s
MYHKM 2 8HECEHbI USMEHEHUS
Cm. mekcm riyHKkma 8 rpedbidyujed pedakyuu

2. MaTtepuan ucrnonHWTeNs onnadvBaeTcsi noTpebutenem npu 3akioyYeHUM YKasaHHOro
[OroBopa MOfHOCTbIO UMK B pa3mepe, ykasaHHOM B [JOrOBOPE O BbIMNOSIHEHMM paboThbl C ycroBuem
OKOHYaTeNnbHOro pacyeTa npu nNonyyYyeHun notTpebuTenem BbLINONHEHHOW WCMONHUTENeM paboThbl,
€CIN MHOW NOPSIAOK PacYeToB 3a MaTepuarn UCMONHUTENS He NPeayCMOTPEH CornalleHUeM CTOPOH.

UHpopmayusi 06 usmeHeHusix: @edepasibHbiM 3akoHoM om 17 dekabpss 1999 e. N 212-®3 s
ryHKmM 3 6HeCeHbl UBMEHEeHUs
Cm. mekcm riyHKma 8 rpedbidyuwiel pedakuyuu

3. B cnyyasix, npeyCMOTPEHHbIX JOrOBOPOM O BbINONHEHUM paboTbl, MaTepuan MoxeT ObiTb
npeaocTaBnieH uUcnonHutenem notpebutento B kpeauT. [locnepyloulee M3MEHEHWEe  LEeHbl
npeaoCcTaBneHHOro B KpeauT matepuana UCNnonHUTens He BneYeT 3a cobol nepepacyeTa.

4. Matepvan WCNOMHUTENS W HeobxoAuWMble [ONS BbIMNOMHEHUS pPaboTbl TeXHUYeckue
CpeacTBa, MHCTPYMEHTbI U NpoYee A0CTaBMSATCSA K MECTY BbINONHEHUS paboT UCMONHUTENEM.

Cratbsa 35. BuinonHeHue paboTbl N3 matepuana (C BeLpbto) notpebutens
FTAPAHT: Cwm. SHUuknonegum n apyrme KOMMEHTapum K ctatbe 35 HacTosiLero 3akoHa

1. Ecnn paboTa BbINOMHAETCS MOSTHOCTbIO WM YacTUYHO M3 MaTtepuana (C BeLubio)
noTpebuTens, NCNONHUTENb OTBEYAET 3a COXPaHHOCTb 3TOro MaTepmana (Bewm) 1 npaBuibHOE ero
NCNonb3oBaHue.

UcnonHutens 065a3aH:

npegynpeavTs NoTpebuTenst 0 HENPUroAHOCTU UNN HeLoOPOKAYECTBEHHOCTM NEpPeLaHHOro
notpebutenem matepuana (sewm);

npeacTaBuTb OTYET 06 U3pacXxo04oBaHUN MaTepuana u BoO3BpaTUTb €ro OCTaToK.

B cnyyae nonHowm unu YactTudHOW yTpaTbl (MOBpeXaeHWs1) maTepuana (Bewm), NPUHATOro ot
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notpebuTens, ncnonHutenb 06s3aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero OAHOPOAHbLIM MaTepuanom
(BeLLbO) aHanOrMYyHOro KavyecTsa 1 No XenaHu NoTpedbuTensa N3rotToBUTbL U3aenve u3 0gHOPOAHOro
Matepvana (Bewm) B pasyMHbIi CPOK, a Mpu OTCYTCTBUM OAHOPOAHOro Martepuana (BeLum)
aHanorMYyHoOro kayectBa - BO3MECTUTb MOTPEOMTENO  ABYKPATHYH LUEHY  yTpayeHHOro
(noBpexaeHHOro) Mmatepmana (Beln), a Takke pacxonbl, MOHECEHHbIE NOTpebuTenem.

UHpopmayus o6 usmeHeHusix: @edepasibHbiv 3akoHoM om 17 dekabps 1999 e. N 212-®3 s
MYHKM 2 8HECEHbI USMEHEHUS
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

2. LleHa yTpayeHHoro (noBpexaeHHoro) matepuana (Bewm) onpenensieTcs, UCXoast U3 LEHbI
Martepuana (Bewm), CylecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHMe noTpeduTens A0JMKHO
ObiI0 ObITb YAOBMNETBOPEHO WCMOMHUTENEM B [A€Hb [A0OPOBOSBLHOIO YAOBMETBOPEHMS TaKoro
TpeboBaHMa WM B AeHb BblHECEHMS CcyaebHoro peweHus, ecnu TpeboBaHue noTpebutens
006pOBONBLHO YAOBNETBOPEHO He 6bIno.

Llena maTtepuana (Belum), nepegaBaemMoro WCMOMHWUTENIO, onpedensieTcda B [OroBope O
BbINOMIHEHMM paboTbl UM B MHOM [OKyMeHTe (KBUTaHUMW, 3akase), MNoATBepXAalolwemM ero
3aKroYeHume.

UHpopmayusi 06 usmeHeHusix: DedepasibHbiM 3akoHom om 17 Oekabps 1999 e. N 212-@3 s
MyHKM 3 8HeCeHbI UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

3. VicnonHutenb ocBoOOXOaeTcsl OT OTBETCTBEHHOCTW 3a MOSHYH MIU YaCTUYHYKO yTpaTy
(noBpexageHne) maTtepuana (Bewin), MPUHATOrO MM OT noTpebutens, ecnu noTpedutens
npegynpexaeH ncrnonHutenem o6 ocobbix CBOMCTBaxX MaTepuana (Beluu), KoTopble MOryT MoBfeYb
3a cobon ero MOSHYK WNKU 4YacTU4YHyK yTpaTty (moBpexaeHne) nmbo ecnu ykasaHHble CBOWCTBA
mMartepuana (Bewm) He Morfim OblTb OOHapYXXeHbl NPU Hagnexalwen NpueMKe MCMNOSIHUTENEM 3TOro
Martepuana (BeLun).

UHbopmayus 06 usmeHeHusix:  @edeparibHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-03 e cmamebio
36 8HeceHb! UsMeHeHUs!
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CraTtbsa 36. O653aHHOCTb NCNONHUTENS MHOPMUPOBATL NOTPedbuTens 06 obcToATENbLCTBAX,
KOTOpble MOryT MOBMMATL HA Ka4eCTBO BbIMOSHAEMON paboTbl (OkasbiBaeMoW
ycrnyru) unm nosneyb 3a cobor HEBO3MOXHOCTb €€ 3aBePLUEHNSA B CPOK

FAPAHT: Cwm. 3Huuknonegumm, no3vuUUK BbICLUMX CYOOB W AOpyrMe KOMMEHTapum K ctatbe 36
HacTosLero 3akoHa

VcnonHuTtens 0683aH CBOeBPEMEHHO MHAOPMUPOBaTL NoTpedbuTens o Tom, 4To cobniogeHne
yKa3aHun notpebutens M uHble ob6CTOATENbCTBA, 3aBUCALME OT NoTpedbuTensi, MOryT CHU3UTb
KayeCTBO BbINONHAEMON paboThbl (OKa3biBAaeMOW yCryru) unv noernevb 3a cobort HEBO3MOXHOCTb ee
3aBepLUEeHUs B CPOK.

Ecnn notpebutensb, HecMoTps Ha CBOEBpeMeHHoe U 0OOCHOBaHHOE WHMOpPMUpOBaHWE
NCNoNHUTENEM, B pa3yMHbIA CPOK HE 3aMEHUT HeNpPUroAHbIN UM HegobpokayecTBEHHbLIN MaTepuan,
He M3MEHWT yKkasaHuin o0 cnocobe BbINONHEHWUs paboTbl (OKasaHusa ycnyrn) nMbo He YCTPaHUT MHbIX
06CTOATENBCTB, KOTOPblIE MOMYT CHU3UTb Ka4yeCTBO BbINOMHAEMOW paboTbl (OKka3biBAaeMOW ycCnyri),
NCMNOMHUTENb BrpaBe OTKa3aTbCsA OT WUCMOMHEHWs OOoroBopa O BbIMNOMHEHWM paboTbl (OKasaHuu
ycnyrn) n notpeboBaTb NOMTHOMO BO3MELLEHNS YObITKOB.

UHepopmayusi 06 usmeHeHusix: DedepasrbHbiM 3akoHoM om 27 uwHs 2011 2. N 162-®3 8
cmambto 37 8HeECEeHbl U3MEHEeHUSs, ecmyrnaroujue 8 cusy no ucmedyeHuu dessHocma OHel rocrie
OHS1 ogbuyuanbHo20 onybrukoeaHusi HadgaHHoO20 PedeparibHOo20 3aKOHa
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CraTbsa 37. [Nopsgok n opmbl onnaTbl BbINOITHEHHOW paboThl (OKa3aHHOW YCITyrn)

FAPAHT:  Cm. 3Huuknoneaumu, no3vuun BbICLUMX CY4OB W ApYyrMe KOMMeHTapum K crtatbe 37
HacTosLero 3akoHa

MoTpebuTtenb 06si3aH ONNaTUTb OKasaHHble eMy YCryru B Mopsiike M B CPOKM, KOTOpble
yCTaHOB/EHbl JOFOBOPOM C UCMOSTHUTESNEM.
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MoTpebutenb 06s13aH onnaTUTb BLINOSIHEHHYKD MCMOMHUTENEM B MOMIHOM oGbeme paboTy
nocne ee npuHaTUa notpebutenem. C cornacus notpebutens pabota MoxeT ObITb OnnavyeHa um npu
3aKnyYeHnn Jorosopa B NOSIHOM pasMepe Unv nyTem BblAayn aBaHca.

Onnarta okasaHHbIX YCNyr (BbINOSIHEHHbIX PaboT) NPOM3BOAUTCA NOCPEACTBOM HaNMNYHbIX UMK
©e3Hann4yHbIX pacyeToB B COOTBETCTBUM C 3aKOoHOZaTeNnLCcTBOM Poccuiickon degepauunun.

Mpn wucnonb3oBaHUM HanuyHoW opmbl pacyeToB onnata ToBapoB (paboT, ycnyr)
notpebutenem npomM3BoaUTCA B COOTBETCTBMM C YKa3aHWeM npogaBua (MCronHUTend) nyTem
BHECEHMSI HaNU4HbIX [EHEeXHbIX CpeacTB npoaaBuy (McnonHuTeno), nmbo B KPeauTHYHo
opraHmsaumio, nMbo NNaTexXHOMy areHTy, OCYLIECTBASOLEMY AEATENbHOCTb MO Npuemy nnatexen
dusnyecknx nuu, nmbo BGaHKOBCKOMY nnaTtexHoMy areHTy (cybareHTy), OCyLecTBRstoLeMy
OEeATEeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM O OaHKax U GaHKOBCKOW AESATENbHOCTU, ecnm
WHOE He yCTaHOBIeHO denepanbHbiMU 3aKOHAMW WU UHBIMW HOPMATUBHLIMW MPABOBbLIMW aKTamu
Poccunckon ®depepaumn. [lpn aTtoM obasatensctBa notpebutensa nepes  npogasLOM
(ncnonHuTenem) no onnate ToBapoB (paboT, ycnyr) CYMTaKTCA MCMNOMHEHHBIMU B pasmepe
BHECEHHbIX [EHEeXHblX CpeACTB C MOMEHTa BHECEeHWS HamnuyHblX [AEHEeXHbIX CpeacTs
COOTBETCTBEHHO MpodaBuy (MCnonHuTent), NMbo B KpeauTHYH opraHmsauuio, nnmbo nnaTtexHomy
areHTy, OCyLleCTBNsALWeMY OeATeNnbHOCTb MO npuveMy nnatexen uanmdeckux nuy, nvbo
©aHKOBCKOMY NITAaTEXHOMY areHTy (cybareHTy), oCyLLeCTBASALWEMY AEATENBHOCTb B COOTBETCTBUN C
3aKoHo4aTenbCTBOM O BDaHKax 1 OaHKOBCKOW AeATENbHOCTH.

Cratb# 38. YTpaTtuna cuny.
UHpopmauus 06 usmeHeHusix:  Cm. mekcm cmambu 38

Cratbsa 39. PerynupoBaHue okasaHus OTAEMNbHbIX BUOOB YCNyr
FAPAHT: Cwm. 3Huuknonegumm, no3vuUK BbICLUMX CYAOB W ApyrMe KOMMEHTapum K ctatbe 39
HacTosLero 3akoHa

MocneacTBMs HapyLLEHWs1 YCNOBMI OOroBopoB 06 oka3aHWW OTAENbHbIX BUAOB YCNyr, eCrv
Takne [OroBOpbl MO CBOEMY XapakTepy He mnoanafatoT NoA [OeUCTBME HaCTOsILLEeR rnaBsbl,
onpeaensitoTCst 3aKOHOM.

UHpopmayusi 06 usmeHeHusix:  @edepasibHbiM 3akoHoM om 18 uronsg 2011 2. N 242-®3 znasa Il
oOorionHeHa cmambel 39.1, ecmynarowed e cuny ¢ 1 asaycma 2011 a.

Cratba 39.1. MNpaBuna okasaHus OTAENbHbLIX BUOOB YCIyr, BbINOMHEHUS OTAENbHbLIX BUAOB
paboT noTpebutensam

FTAPAHT: Cwm. DHuuknonegum U apyrne KOMMeHTapum k ctatbe 39.1 HacTosiLero 3akoHa

MNpaBuna okasaHus OTAENbHbIX BWOOB YCMNYr, BbINOMHEHWUS OTAENbHbIX BUOOB paboT
notpebutenam yctaHasnmeatoTcs MNMpaButensctBom Poccuiickon ®enepaumn.

Maea IV. FlocypapcTBeHHasA v o6LecTBEHHAA 3awWmMTa nNpaB norpeourtenen

FAPAHT: Cwm. cxemy "locymapcTBeHHasi 1 00LLIECTBEHHAs 3aluuTa npae notpedbutenen”

UHpopmauus 06 usmeHeHusix: Cmambs 40 usameHeHa ¢ 1 urona 2021 2. - ®edeparibHbIl 3aKOH
om 11 uroHs 2021 2. N 170-03
Cwm. npedbidywyro pedakyuro

Cratbsa 40. ®enepanbHbii rOCyaapCTBEHHbIA KOHTPOMb (Hag3op) B obnactu 3awmTtbl npaB
notpebutenen

FTAPAHT: CMm.OHuuknoneguu, no3vuuu BbICLUMX CyOOB W Opyrne KOMMeHTapuu K ctatbe 40
HacTosLero 3akoHa

1. ®depepanbHbIi  rOCYAApPCTBEHHbIA  KOHTpPONb (Hag3op) B obnactu  3awuTbl  npas
notpebutenemn ocyllecTBnseTcs denepanbHbIM opraHom NCNOSNTHNTENBHOWN BNacTu,
ynonHomMoyeHHbIM [NpaButensctesom Poccuiickon ®Pepepaumn (ganee - opraH rocygapCTBEHHOro
Hagsopa).
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

2. MpeameTom hbegepanbHOro rocyaapCTBEHHOrO KOHTpond (Hagsopa) B obnactu 3awumthbl
npas noTpebuTenen ABNsOTCA:

1) cobniogeHne U3roToBUTENSIMU,  UCMOMHUTENAMKU, NpoAaBuaMK,  YNOSIHOMOYEHHbIMN
opraHvM3auusamMn unuv ynorHOMOYEHHbIMU MHAMBUAYaNbHbIMU NpeanpuHUMaTENAaMn, umnopTepamu,
Bnagenbuamu arperatopoB obsi3aTenbHbIX TpeboBaHWIA, YCTAHOBMEHHbIX HaCTOALWMM 3aKOHOM,
apyrumn  pegepanbHbiMM 3aKOHAMM M MHbIMW HOPMAaTMBHBIMU NPaBOBbLIMW akTamu Poccurnckom
depepaunn, a TaKkKe akTamu, COCTaBNAKWMMKU MNpaBo EBPasMiCcKOro 3KOHOMWYECKOro COH3a,
perynupyroLmmMmn oTHoOLeHMA B 06nacTu 3awuTbl npas noTpeburtenen;

2) cobniogeHne M3roToBuTENEM, MUCMOMHUTENEM  (NUUOM, BbIMOMHAKWNM  YHKUMK
WHOCTPAHHOIO  U3roToBUTENS), NpoAaBUOM  TpebGoBaHMW,  YCTAHOBMEHHbLIX  TEXHUYECKUMMU
pernameHTamu, unm obasatenbHblx TpeboBaHuin, nognexalimx NPUMEHEHU0 00 AHSA BCTYNMeHUs B
CUNY TEXHUYECKUX perfameHToB B cooTBeTCTBMM C DefeparnbHbiM  3akoHOM OT 27 aekabps
2002 roga N 184-®3 "O TexHu4eckoM perynmpoBaHum';

UHpopmayusi 06 usmeHeHusix: [lyHkm 2 QornosHeH nodrnyHkmom 3 ¢ 1 ceHmsabps 2023 e. -
®edeparibHbIl 3aKkoH om 4 agaycma 2023 . N 474-03

3) cobntogeHue npogaBuaMuM U BRagenbuamu arperatopoB obsizaTenbHbiXx TpeboBaHun K
MapKMpOBKE TOBApOB CpeAcTBaMU MAEHTUMKauMK, K nepegade nMHgpopmauumn B rocyaapCTBEHHYHO
MHAOPMALIMOHHYIO CUCTEMY MOHUTOPMHra 3a o060poTOM TOBApPOB, Nognexawmx obAsaTenbHon
MapKMpOBKe cpeacTBamMu MAEHTUMUKALMK, N UHbIX TpeboBaHMI, CBSA3aHHbIX C 06OPOTOM TOBAapOB,
NMHpopMaLmMa O KOTOPbIX MNOASNEXUT BHECEHUIO B YKa3aHHYI roCy4apCTBEHHY WHEOPMAaLNOHHYHO
cuctemy B cooTBeTcTBUM ¢ PepepanbHbiM 3akoHOM oT 28 gekabpsa 2009 roga N 381-9¢3 "O6
OCHOBaXx rocyfapCTBEHHOIrO perynupoBaHus TOpProBon aestenbHoCTUM B Poccuiickon depepaunn”,
®epepansHbiM 3akoHoM OT 13 umioHA 2023 roga N 203-$3 "O rocyaapCTBEHHOM perynmpoBaHum
npoussBoactBa M obopoTa TabayHbiXx w3genun, TabadHoW NPOAYKUUW, HUKOTUHCOAEPXKaLLen
NpoAyKUMM M Cbipbsi ANs MX npousBoacTea”, degeparnbHbiM 3akoHOM OT 22 Hosbpa 1995 roaa
N 171-®3 "O rocygapCTBEHHOM perynMpoBaHMM NpouM3BoAcTBa M obopoTa STUMOBOrO cnuvpTa,
ankoronbHOM W cnupTocodepXallen npoaykumm m o6 orpaHudeHun noTpebrneHus (pacnuTtus)
ankoronbHOM nNpoaykumn", 3a WCKMYEeHWeM Takmx obssaTenbHbix TpeboBaHWM, OTHOCSALLMXCA K
npegMeTy pernoHanbHOro rocygapCTBEHHOrO KOHTpond (Hag3opa) B 06nacTu poO3HUYHOW NpoaaXu
ankoronbHOW W cnvpTocodepalen npoaykuun u deneparnbHOro rocygapCrBEeHHOro KOHTPOms
(Hag3opa) B oObnactu npou3BogcTBa M obopoTa  ITUMOBOrO  CAMPTa, asfKoroflbHOM U
cnvpTocogep aLlen NpoayKunmn.

3. OpraHusaums u ocyllecTBneHne degepanbHOro rocygapCTBEHHOIrO KOHTpona (Hag3opa) B
obnacTtu 3awuTbl NpaB noTpedutenen perynupytotcs OenepanbHbiv 3akoHom oT 31 nona 2020 roga
N 248-03 "O rocygapCTBEHHOM KOHTpone (Hags3ope) U MyHuuMnanbHOM KOHTpone B Poccumnckon
depepaunn”.

4. MNMonoxeHne o heaepanbHOM rocyaapCTBEHHOM KOHTpone (Haasope) B 06nacty 3awumTbl
npae notpebutenen yreepxaaetcs MNpasutenbcteom Poccuiickon Pegepauun.

5. B nonoxeHun o degepansHOM rocygapCTtBEHHOM KOHTpore (Haasope) B o6nactu 3awmThl
npaB noTpedbutenen ykasbiBalOTCA HaAMMEHOBaHME W CTPYKTYPHblE 3fEMEHTbl TEXHUYEeCKOro
pernameHTa un (nnn) obasatenbHbIX TpeboBaHWi, Noanexalmx NPUMEHEHNIO 40 OHA BCTYNNEeHWs B
CUNY TEXHUYECKUX pEerfameHToB B COOTBETCTBMM C DefepalnbHbiM 3akoHOM OT 27 aekabps
2002 roma N 184-®3 "O TexHuM4YeckoM perynmpoBaHuKn”, oueHKa CcoOMnaeHns KOTOpbIX
OCYLIECTBINISAETCS B pamKkax dpedepanbHOro rocygapCTBEHHOrO KOHTponsi (Hagsopa) B obnactu
3awmTbl NpaB noTpebutenen, a Takke BuAbl NPOAYKLUMKN, aBnsoWmMecs obbekTamu hegepanbHOro
rocygapCcTBEHHOIO KOHTpons (Hagsopa) B obnactu 3awmThl npae notpedutenen.

6. OpraH rocygapCTBEHHOroO Haa30pa eXerogHo roToBUT rOCy4apCTBEHHbIV JOKNa O 3awute
npaes notpebutenenn B Poccuiickon depepauumn B nopsake, yctaHoBrneHHoM [lpaButenscTBOM
Poccuiickon ®egepaunn.

7. OpraH rocyaapCTBEHHOro Haasopa Bnpaese obpawatbCs B Cyq C 3asdABMEHUSAMU B 3aLLUTY
npas notpebutenen M 3akOHHbIX WHTEPECOB OTAENbHbIX NoTpebutenen (rpynnbl NnoTpebuTenei,
HeonpegeneHHoro kpyra notpebutenen), a Takke C 3asgBAEHUSMW O NUKBUOAUMWM WU3FOTOBUTENS
(ncnonHuTens, npogasua, YMNONMHOMOYEHHOW OpraHusauun, uMnopTepa, Bragenbua arperatopa)
nmbo o npekpalieHun OeATenbHOCTU WHOMBUAYaANbHOrO npeanpuHumatens (ynosIHOMOYEHHOro
WMHOMBUOYANbHOrO npeanpuHuMarens) 3a rpyboe (noenekwee cMepTb UM MaccoBble 3aboneBaHus,
OTpaBIEHMUA NOAEN) HapyLLeHMe npaB notpebutenen.

8. OpraH rocygapCTBEHHOro Hagsopa B Mnopsiake, YCTaHOBMEHHOM 3aKoHO4AaTeNbCTBOM
Poccuinckon degepauumn, mMoxeT ObiTb NMPMBREYEH CYAOM K y4yacTUO B [derfle, a Takke BrpaBe
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

BCTynaTb B AeN0 N0 CBOEN WHULMATMBE UMM MO MHMLMATUBE NWL, YY4acTBYOLWNX B gene, Ans gayvu
3aKMOYEeHNa no geny B Uensx 3awuTbl npaB notpebutenen B pamMkax rpakgaHCKoro unm
agMUHUCTPaTUBHOIO CyAONPON3BOACTBA.

9. OpraH rocygapCTBEHHOro Hajs3opa Brpase [AdaBaTb pPas3bsCHEHWs MO  BOMpocam
NPUMEHEHUST 3aKOHOB UM MHbIX HOPMaTMBHBLIX MNpaBoBbIX akTtoB Poccuickon denepaunn,
perynupyroLmnx oTHOWeHWS B obnactu 3awuTbl npas notpebutenen.

10. KoHcynbTMpoBaHvMe, NpoUNaKTUYeckni BU3UT, HabnogeHne 3a cobnogeHnem
obsa3aTenbHbiXx TpeboBaHwui, Bble3gHoe obcnegoBaHMe MOryT NpoBOAUTBCS  dheaepanbHbIMU
rocyapCTBEHHbIMU yYpeXxaeHUaMu, noABeAOMCTBEHHbIMU OpraHy rocyapCTBEHHOro Hagsopa, B
nopsaake M criydasx, YCTaHOBMEHHbIX MOSIOXeHMEM O hbedepanbHOM rocyJapCTBEHHOM KOHTposie
(Hag3ope) B o6nacTu 3awwmThl NpaB noTpebutenen.

UHpopmayusi 06 usmeHeHusix:.  Cmambsi 41 usameHeHa ¢ 1 aHeapsi 2019 e. - ®edeparibHbIl 3aKOH
om 29 urons 2018 2. N 250-®3
Cwm. npedbidywyto pedakyuro

Cratba 41. 0O653aHHOCTb M3roToBUTENSA (MCMONHWUTENS, MpodaBua, YNOSTHOMOYEHHON
OopraHu3aumMm unuM  YrnosIHOMOYEHHOr0  MHAMBMAYANbHOro  NpegnpuHuMaTens,
uMnopTepa, Bragenbua arperatopa) no npegoctaBneHvio MHdopMauumn opraHy
rocygapcTBEHHOro Hagaopa

FTAPAHT: Cwm. DHumknonegum n gpyrme KOMMeEHTapum K ctatbe 41 HacTosiwero 3akoHa

N3rotoButenb  (McnonHuTenb,  nNpoAdaBel,  YNOMIHOMOYEHHast  opraHu3auns  unu
YNOMHOMOYEHHBIN MHOVBMAYANbHLIA NpeanpuHMMaTenb, WMMNopPTep, Bnageney arperatopa) Mo
TpeboBaHMIO OpraHa rocygapCTBEHHOrO Haa3opa, ero OOSPKHOCTHbIX Ny 06s3aH npefocTaBuTb B
YCTaAHOBIIEHHbI UMW CPOK OOCTOBEPHbIE CBEAEHUdA, OOKYyMeHTauuo, 06bACHEHUS B MMCbMEHHON U
(vnn) ycTHoM dhopMe W UMHYKO WHGOPMaUMIO, HeobOXOAUMYK LN OCYLUECTBNEHUS OpraHom
rocydapCTBEHHOr0 Haas3opa W ero  JOSMKHOCTHBIMW - NMuaMy  NMOSIHOMOYMK, YCTAHOBMEHHbIX
3akoHodaTenscTBOM Poccumnckon ®egepaumn.

Cratbs 42. YTpatuna cuny.
UHpopmauusi 06 usmeHeHusix:  Cm. mekcm cmambu 42

UHpopmayusi 06 usmeHeHusix:  HaumeHosaHue uameHeHo ¢ 19 asaycma 2024 2. - ®edepasibHbll
3aKkoH om 8 asaycma 2024 2. N 232-93
Cwm. npedbidywyro pedakyuro

Cratba 42.1. lMonHOMOYMS BLICLUMX MWCMOMHUTENbHBIX OpraHoB cybobekToB Poccuinckon
depnepauunn B 06nactv 3awmThl Npae notpedburtenen

FTAPAHT: Cwm. KOMMeHTapumn k ctatbe 42.1 HacTosiwero 3akoHa

UHbopmauus 06 usmeHeHusix:  [TyHkm 1 usmeHeH ¢ 19 agaycma 2024 2. - ®edeparibHbIl 3aKOH
om 8 aszycma 2024 2. N 232-®3
Cwm. npedbidywyto pedakyuro

1. BbiCluniA MCNONHUTENbHBIA OpraH COOTBETCTBYOLWEro cyobekta Poccuinckon depepaumm
OCYLLEeCTBISAET MeponpuatTva no peanusaumm, obecnevyeHnio M 3awmute npas notpebutenen n B
npeaenax CBOMX NOTHOMOYUIA MPUHUMAET onpeaerieHHbIe Mepbl.

UHpopmayus 06 usmeHeHusix:  [lyHkm 2 usmeHeH ¢ 19 asaycma 2024 e. - ®edeparibHbIl 3aKOH
om 8 aseycma 2024 e. N 232-®3
Cwm. npedbidywyro pedakuuro

2. B uensax cogencteuns 3awmte npaB notpebutenen MCNonHUTENbHbIE OpraHbl CyObEKTOB
Poccunckon ®depepaumm paspabatbiBalOT pernoHanbHble nporpaMmbl N0 3awuTe npas
notpebuTtenen n okasbiBalOT COAENCTBME OpraHam MECTHOro CamoyrnpaBIieHUA U OOLECTBEHHbIM
obbeanHeHnamM notpebutenen (Mx accoumauumsm, CO3aM) B OCYLLECTBMEHUM UMK 3alMTbl NpaB
notpebutenen.

UHopmauussi 06 usmeHeHusix: Cmambsi 42.1 OononHeHa nyHkmom 3 ¢ 1 uwnsa 2021 e. -
®edeparbHbil 3akoH om 11 uroHs 2021 2. N 170-93
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

3. OpraH rocygapCTBEHHOro Hajsopa YyTBepXaaeT MeToAuveckne pekoMeHgauum no
pa3paboTke W peanusaumm pervoHanbHbIX W MyHULMNANbHbIX MpPOrpaMm Mo 3awute npas
notpebutenen.

UHpopmayus 06 usmeHeHusx: Cmambs 42.2 usameHeHa ¢ 19 asaycma 2024 e. - ®edepasibHbll
3aKkoH om 8 agaycma 2024 2. N 232-03
Cwm. npedbidywyto pedakyuro

CraTtbsa 42.2. [Nlepegavya OCyLECTBIIEHMS MOSTHOMOYMIA OpraHa rocyaapCTBEHHOrO Hagsopa
NCrnonHUTENbHLIM opraHam cybbektoB Poccuickon degepaunn

FTAPAHT: CM. KOMMeHTapum K ctaTbe 42.2 HacTosilero 3akoHa

lMonHoMoOuMs opraHa rocygapCTBEHHOrO Hagsopa Mo  OcCylwecTBrneHuo deaeparnbHOro
rocygapCTBEHHOro Hagsopa B obrnactu 3awuTbl nNpaB notpebuTtenen MoryT nepegasBaTbCsa ONS
OCYLLECTBIIEHMS MCMNONHUTENBHBIM OpraHam cyobekToB Poccuickon degepaunm nocTaHOBIEHUAMMN
MpasutenbctBa Poccumnckon depepauun B nopsiake, ycraHosneHHom degeparbHbiM 3akoHOM OT 21
aekabpsa 2021 roga N 414-93 "O6 obwux npyMHUMnax opraHnsaumm nyb6nuyHon Bnactu B cybbekTax
Poccuiickon ®egepaunn”.

UHopmauussi o6 usmeHeHusix: 3akoH OoroniHeH cmambeel 42.3 ¢ 29 mapma 2019 e. -
®edeparibHbIl 3akoH om 18 mapma 2019 e. N 38-©3

Crtatbsa 42.3. [Mogaya n paccmMoTpeHre obpalleHnin noTpebuTtenen

UHpopmauus 06 usmeHeHusix:  [lyHkm 1 usmeHeH ¢ 19 asaycma 2024 2. - ®edeparibHbIl 3aKOH
om 8 aseycma 2024 2. N 232-®3
Cwm. npedbidywyro pedakuuro

1. ObpawieHre notpedbuTensa MoxeT ObiTb HaNpaBnNeHO B MMCbMEHHOW hopme Ha BymMaKHOM
HocuTene Unn B 3NeKTPOHHOM hopMe B OpraH rocyapCTBEHHOro Haa3opa, MHble YNONHOMOYEHHbIE
denepanbHble OpraHbl UCMOMHUTENbHOW BRacTu, MCMOMHUTENbHbLIN opraH cybbekta Poccuiickon
depepauun nmbo opraH MECTHOIO caMoynpaBneHuns.

UHopmauus 06 usmeHeHusix:  [lyHkm 2 usmeHeH ¢ 19 agaycma 2024 2. - ®edeparibHbIl 3aKOH
om 8 ageycma 2024 2. N 232-93
Cwm. npedbidywyro pedakyuro

2. Ob6palleHne noTpebutens MoxeT OblTb HanpaBreHO MO NoYTe, C UCMONb30BaHWEM
MHAOPMALIMOHHO-TENEKOMMYHUKALUNOHHON ceTn "VIHTepHeT", B TOM uucne odumumanbHOro camta
opraHa rocygapCTBEHHOro  Hasopa, MHbIX  YNOSIHOMOYEHHbIX  bedepanbHbiX — OpraHoB
NCMOMHUTENBHOW BacTu, UCMONHUTENBHOrO opraHa cybbekta Poccuinckon degepauumn nnbo opraHa
MECTHOro camoynpasneHnsa (B cybbektax Poccuickon depepaumm - ropogax degepanbHOro
3HadyeHna Mockee, CaHkT-INeTepbypre n CeBactonone € MCNonb3oBaHMEM OdMUMANbHOrO canTta
opraHa MeCTHOro camMoOyrnpaBfneHuss B Clnyyae, ecnv 37O NpeayCMOTPEeHO 3akoHamu CcybbekToB
Poccuinckon ®epepaumm - ropogoB degepanbHoro 3HadeHns Mockebl, CaHkT-lleTepbypra wu
CeBactonons), eaMHOro noprarna rocygapCTBEHHbIX U MyHUUMNANbHbIX YCNyr NMbo permoHanbHoro
noprtana rocyaapCTBEHHbIX M MYHUUMNAMbHbIX YCAYr, a Takke MOXET ObiTb NPUHATO NpU FINYHOM
npuemMe 3asBuUTENS.

3. B MHOrogyHKUMOHAanbHbIX LleHTpax NpeaocTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbIX
ycryr  MOryT  OCYyWeCTBASATbLCA npuveM obOpauwleHuni noTtpebutener UM KOHCYNbTUPOBaHWE
notpebuTenen no Bonpocam 3alnThbl MX NPaB HA OCHOBAHWUW COrMNaLlIEHUN O B3aMMOAENCTBMN MEXAY
MHOrOPYHKLMOHANbHLIMU LEHTPaM1 NPeaoCTaBNEHNA rOCyaapCTBEHHbIX U MyHULMNANbHbIX YCIyr 1
denepanbHbIMKU OpraHaMy UCMOMHUTENbHOW BriacTu, opraHaMy rocygapCTBEHHbIX BHEOKETHbIX
¢oHOOB, oOpraHamu rocygapCTBEHHOM Briactm cybobektoB Poccunckon Pepepaumm, opraHamu
MECTHOro camoynpaBfieHus.

UHpopmayusi o6 uameHeHusix: DedeparbHbim 3akoHoMm 21 Oekabpsi 2004 2. N 171-©3 cmambs
43 usnoxeHa 8 Hogol pedaKyuu
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbsa 43. OTBETCTBEHHOCTb 3a HapyLUueHue npaB noTpebuTtenen, ycTaHOBNEHHbIX 3aKOHaMu
N MHBbIMW HOPMaTUBHbLIMW NPaBoOBbIMU akTamun Poccuinckon ®eaeparmm
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

FTAPAHT: CM. 3SHuumknoneaun, no3vuuu BbICLUMX CYAOB W Apyrne KOMMEHTapum K ctatbe 43
HacTosLero 3akoHa
Cwm. cxemy "OTBETCTBEHHOCTb 3a HapyLLeHMe 3aKkoHo4aTenbCTBa O 3aluTe npas notpebutenen”

3a HapyweHune npaB notpebutenen, ycTaHOBMEHHbLIX 3aKOHAMW U UHbIMW HOPMAaTMBHbLIMU
npaBoBbiMM  aktamum  Poccuinckon  depepauuun, npodasel,  (UCMOMHUTENb,  WU3rOTOBUTESb,
YNONMHOMOYEHHAsA oOpraHmMsaumsa WNn  YNOAHOMOYEHHbLIN  MHAMBMAYANbHBIA  NpeanpuHMMaTenb,
UMMOpPTEP) HECET aAMUHUCTPATMBHYIO, YrOMIOBHYK WM rPaK4aHCKO-NpaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBMM C 3akoHoAgaTenbcTBoM Poccunckon degepaumn.

UHpopmayusi 06 usmeHeHusix.  Cmambsi 44 usameHeHa ¢ 29 mapma 2019 a. - ®edeparibHbIl 3aKOH
om 18 mapma 2019 2. N 38-@3
Cwm. npedbidywyto pedakyuro

Cratba 44. OcyuwecTBneHne 3awuTbl NpaB noTpedbuTenen opraHamm MECTHOrO
camoynpaBneHus

FTAPAHT: CM. 3SHumknoneamn, no3vuLUM BbICLUMX CYAOB W ApyrMe KOMMEHTapum K ctatbe 44
HacTosLero 3akoHa
Cm. MeTtogudeckne pekoMeHgauum Ans OpraHoB MECTHOIO CaMOYMpaBfieHMsi MO OpraHu3auuun
3awuThl NpaB notpebutenen (paspaboTaHHbie MAI P®)

B uensax sawmTbl npaB notpebuTtenen Ha TeppuTopmun MyHULMNANbHOrO 06pa3oBaHms opraHbl
MECTHOro camoynpasrieHns Bnpase:

paccMmaTtpuBaTtb obpalleHna noTpeduTenen, KOHCYNbTUPOBATL MX MO BOMPOCaM 3alUMTbl NpaB
notpebutenen;

obpalaTtbca B cyabl B 3auTy npaB notpebutenen (HeonpeaeneHHoro kpyra notpebutenen);

paspabaTbiBaTb MyHULUNANbHbBIE NPOrpaMMbl MO 3alMTe npas notpebutenen.

Mpn BbigBAEHMM no obpalleHnto notpebutena ToeapoB (paboT, ycnyr) HeHagnexawiero
KayecTBa, a TakKkKe OMnacHbIX A5 KWU3HW, 340POBbS, MMYLLECTBa NOTpebUTenen u okpyxaroLien
cpedbl opraHbl MECTHOrO caMOynpaBfeHus He3amennuTenbHO M3BellalT 06 3ToM heaeparnbHble
opraHbl MCMOSTHUTENBHON BNAacTW, OCYLLECTBASIOLWME KOHTPOMb 3a KayecTBOM M 6e30nacHOCTbIO
ToBapoB (paboT, ycnyr).

YTpatuna cuny ¢ 29 mapta 2019 r. - degepanbHbin 3akoH oT 18 mapta 2019 1. N 38-903

UHpopmayus 06 usmeHeHusix:  Cm. npedbiOyuiyo pedakyuro.

Unpopmayuss o6 uameHeHusix: DedeparibHbiM 3akoHoM 21 Oekabps 2004 2. N 171-©3 cmambs
45 usnoxeHa 8 Hogol pedaKkyuu
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CraTbs 45. [paBa obLecTBEeHHbIX 06beguHEHUN NnoTpebutenen (Mx accoumawmin, Coo30B)

FTAPAHT: CM. 3SHuumknoneamn, no3vuuu BbICLUIMX CYAOB W Apyrne KOMMEHTapum K ctatbe 45
HacTosLero 3akoHa

1. TpaxgaHe BnpaBe 0ObeAMHSATbCS Ha [O0OPOBOMBHOM OCHOBE B OOLLECTBEHHbIE
obbeavHeHust noTpedbutenenm (MX accouuauuu, COH3bl), KOTOPblE OCYLIECTBISAIOT  CBOM
[eaTenbHOCTb B COOTBETCTBUM C YCTaBaMM yKaldaHHbIX 0O6beanHeHnn (Mx accouuauui, COH30B) U
3akoHodaTenscTBOM Poccunckon ®eagepaumn.

UHdopmayus 06 usmeHeHusx:  [lyHkm 2 usmeHeH ¢ 19 asaycma 2024 2. - ®edeparibHbIl 3aKOH
om 8 asaycma 2024 2. N 232-®3
Cwm. npedbidywyto pedakyuro

2. OOuwectBeHHble o00beanHeHna noTpebuTenen (Mx accoumaumm, Cow3bl)  AOns
OCYLLECTBIIEHNSA CBOMX YCTaBHbIX Lienen Brnpase:

yyacTBoBaTb B paspaboTke obssaTenbHbix TpeboBaHun K ToBapaM (paboTtam, ycnyram), a
Takke TMPOEKTOB 3aKOHOB W MHbIX HOPMAaTMBHbIX NpaBOBbIX akToB Poccuiickon ®enepaumm,
perynupyroLmx oTHOLWEHMA B 06nacTu 3awuTel npasB notpeburtenen;

NpPoOBOANTL HE3aBUCUMYIO 3KCNepTu3y KadvectBa, BGesonacHocTu ToBapoB (paboT, ycnyr), a
TaKke COOTBETCTBMSA NOTPEOUTENLCKMX CBOMCTB TOBApOB (paboT, ycnyr) 3asdBreHHOW npopasLamu
(n3roTOBMTENAMU, UCNIONHUTENSAMMU) MHOPMAaLUKN O HUX;
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

OCYLLECTBNATb OOLWECTBEHHbIN KOHTPOMb 3a cobnwgeHveM npaB noTpebutenen u
HanpaBnNATb B OpraH rocydapCTBEHHOro Hagsopa W OpraHbl MECTHOro  camoyrpaBreHus
MHdopMaLmio 0 hakTax HapyLleHUn NpaB noTpebutenen ana npoBegeHUs NPOBEPKN 3TNX (hakToB n
NPUHATUSA B Cryvae MX NOATBEPXKAEHUS Mep MO MpeceyeHuo HapylieHun npas notpebutenen B
npegenax MOMHOMOYUIM yKa3aHHbIX OPraHoB, y4YacTBOBaTb B MPOBEOEHUW 3KCNepTM3 Nno haktam
HapylweHun npae notpebutenen B cBaA3n c obpalleHnamn notpebutenen. Npu ocywecTBneHun
06LLEeCTBEHHOIO KOHTPONA obLiecTBeHHble 06beanHeHMa noTpebuTtenen (Mx accoumarmmn, Col3bl) He
BrnpaBe TpeboBaTb OT M3roToBUTENEN (MCNOMNHUTENEN, NPOAABLOB, YNOMHOMOYEHHbIX OpraHu3aLmn
WU YMOSTHOMOYEHHbIX MHOMBMAYaNbHbIX NpeanpuHMMartenen, WMMMNopTepPOB) MpeacTaBreHne
OOKYMEHTOB (BbINONTHEHWE AEWCTBUN), 0083aHHOCTb NpeacTaBneHnst (BbIMOMHEHUS) KOTOPbIX MO
TpeboBaHuo NOTPebuTeNs He YCTaHOBMEHA 3aKOHOM,;

pacnpocTpaHATb MHGOpPMaUMo O npaBax notpebutenen n o HeoOGXoOMMbLIX OENCTBUSX MO
3auTe 3TUX NpaB, 0 pesynbTaTax CPaBHUTENbHLIX NCCIEN0BAHNN KayecTBa ToBapoB (paboT, ycnyr),
a Takke WHyK uHGOpMmauuio, KoTtopas OygeT cnocobCTBoOBaTb peanu3auuMum npaB M 3aKOHHbIX
UHTepecoB noTtpebutenen. lybnvkyemble o6LWECTBEHHBIMM 00beaMHeHusMKU noTpebutenen (ux
accoumaumamm, corosamu) pesynbTaTbl CPaBHUTENbHbLIX MCCNeoBaHUM KayecTBa ToBapoB (pabor,
YCIyr) He ABNSATCS peKknamom;

BHOCUTb B (peaeparnbHble OpraHbl UCMOMHUTENBHOW BNacTW, OpraHv3auun npeanoxeHus o
NPUHATUM Mep NO MOBbIWEHWIO KayecTBa ToBapoB (paboT, ycnyr), N0 NPUOCTaHOBIIEHWUIO
npov3BoACTBAa W peanu3auun TOBapoB (BbIMONMHEHUA paboT, okasaHua Ycnyr), no OT3biBY C
BHYTPEHHEr0 pblHKA TOBapoB (paboT, ycnyr), He COOTBETCTBYIOLLMX NPEObSBSEMbIM K HUM W
YCTaHOBIEHHbIM 3akoHodaTenscTBoM Poccuiickon ®egepaumm O TEXHUYECKOM perynmpoBaHum
o06s3aTenbHbIM TpeboBaHNAM;

BHOCUTb B OpraHbl NpoKypaTypbl W deaepanbHble OpraHbl WCMNOMHUTENbHOW BRacTh
MaTepuarnbl O MPUBMEYEHMM K OTBETCTBEHHOCTW IML, OCYLUECTBAAIOWMNX NPOU3BOACTBO MU
peanu3auuilo  TOBapoB  (BbIMONHeHWe paboT, okasaHue ycryr), He  COOTBETCTBYHLUUX
npeabaBnseMbiM K HUM obsi3aTenbHbIM TpeboBaHMAM, a Takke Hapyllalwmux npasa notpeburenen,
YCTaHOBIIEHHbIE 3aKOHaMW U UHBIMW HOPMaTUBHBIMM NPaBOBbIMK akTamu Poccuickon ®enepaumu;

obpallatbCca B oOpraHbl MpPOKypaTypbl C npocbbGamu MNpUHECTM NPOTECTbl O MPU3HAHUK
HeOJewncTBMTENbHBIMM ~ aKTOB  doefeparnbHblX — OpraHoB — MCMOSHUTENbHOW  BNacTW,  aKTOB
NCNONHUTENBHbIX OpraHoB cybbekToB Poccuiickon ®Pegepaumm n  akToB OpraHOB MECTHOrO
camMoynpaBfeHnsi, NpoTMBOpEYalUMX 3aKOHaM M WHbIM pPerynvpylowmnmM OTHOLWEHMS B obrnacTtu
3alWmThbl NpaB NoTpebuTtenen HopMaTMBHLIM NPaBOBbIM akTam Poccuiickon ®epepaunm;

obpallaTtbca B Cyabl C 3asiBNEHUsIMU B 3aLUUTy npaB noTpebutenen n 3aKOHHbIX MHTEPECOB
OTAenbHbIX NOTpebuTenen (rpynnbl NoTpebutenen, HeonpeaeneHHoro Kpyra notTpedurtenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM rocyfapCTBEHHOro Haasopa B (hOPMUPOBAHUN OTKPbITbIX
N 00WenoCTyNHbIX TOCYAapPCTBEHHbIX WMH(OPMALUMOHHbIX pecypcoB B obnactu 3awutbl npas
notpebutenen, kayectea n 6esonacHocTn ToBapos (paboT, ycnyr).

UHpopmayuss 06 usmeHeHusix: ©DedeparibHbiM 3akoHom om 18 uwnsa 2011 e. N 242-03 s
cmamabto 46 8HeCeHbI USMeHeHUs, acmynarouue e cuny ¢ 1 asaycma 2011 e.
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CraTbs 46. 3awwimTa npaB 1 3aKOHHbIX MHTEPECOB HEONPEAENEHHOro Kpyra notpebutenen

FTAPAHT: CmMm. 3Humknoneaumu, Mno3vLMW BbICLUMX CYOOB WU OpyrMe KOMMEHTapum K ctaTbe 46
HacTosLlero 3akoHa

OpraH rocygapCTBEHHONO Hag3opa, OpraHbl MECTHOro camoynpasreHus, obLIeCTBEeHHble
obbeavHeHust notpebutenenm (Mx accoumauuu, COH3bl) BnpaBe NpeabsBNATb UCKM B cydbl O
npekpaLleHmm NPOTMBOMNpPaBHbIX JencTeun M3rotToBuUTENS (vcnonHuTens, npoaasua,
YNOMHOMOYEHHOW OpraHM3auun Wnu  yrnoriHOMOYEHHOro WHAWBMAYaAnNbHOro npeanpuHUMaTens,
nmnopTepa) B OTHOLLEHUN HeonpeaeneHHoro Kpyra notpeburtenen.

Mpn YyOOBNETBOPEHUM TakoOro Wcka cyn 00s3biBaeT NpaBOHapyLUMTENs [OBECTU B
YCTaAHOBIIEHHbIA CyQOM CPOK Yepe3 CcpeacTBa MaccoBOW WMHAOPMALUM UMM MHBIM cnocobom Ao
cBefeHunsa notpebutenen pewenve cyaa.

BcTynuBliee B 3aKkOHHYK Cuny pelleHne cyaa O Mpu3HaHuM LEeWCTBUA WU3roTOBUTENS
(vcnonHuTens, npoaasua, YNOHOMOYEHHOW OpraHM3auumn UM ynosIHOMOYEHHOTO UHANBMAYANbHOMO
npeanpuHumMaTens, uMnopTepa) nNPOTUBOMPABHbIMA B OTHOLIEHUW HeonpeaeneHHoro Kpyra
notpebutenen obasartenbHO ANa Cyda, paccmaTpuBaloLWero Uck notpedbutensa o 3awuTe ero npas,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

BO3HUKLUNX BCNEeACTBME HACTYNNEHUS rpaKgaHCKO-NpaBOBLIX MNOCNEACTBUMIA AENCTBUA N3rOTOBUTENS
(ncnonHuTens, npodasua, YNONHOMOYEHHOW OpraHM3aLmMm Unm ynosiHOMOYEHHOIo MHONBUOYarNbHOro
npeanpuHUMaTens, umnopTtepa), B YacTu BONPOCOB, UMENU NN MECTO Takne AEeNCTBUS U COBEpPLLEHbI
N OHM wum3roToBuTeNnem (MCNOMHWUTENEeM, npoaaBLOM, YNOMIHOMOYEHHOW OpraHusaumen unu
YNOMHOMOYEHHbIM MHOUBMAYANbHLIM NpeanpuHuMaTenemM, UMNoOpTEPOM).

OpHOBpPEMEHHO C YAOBMNETBOPEHMEM MCKa, NPeAbABNEHHOrO 06LECTBEHHBIM 06beaNHEHEM
notpebutenen (ux accounaumen, COK3OM), OpraHaMyM MECTHOrO CaMOyrpaBIieHNa B MHTepecax
HeonpeaeneHHoro kpyra notpeburenen, cya NnpMHMMaeT pelleHne 0 BO3MeLeHnn obLecTBEHHOMY
obbeanHeHnI0 noTpebutenen (MX accoumalumun, COw3y), opraHam MeCTHOro CaMOynpaBfeHus BceX
NMOHECEHHbIX NO Aeny cyaebHbIX M3gepxek, a Takke WHbIX BO3HUMKWKMX OO0 obpalleHns B cyg u
CBSI3aHHbIX C pacCMOTPeHneM aena HeobXxoaAnMbIX pacxofoB, B TOM YMCEe pacxodoB Ha NpoBedeHue
HEe3aBMCUMOW 3KCMEepPTU3bl B Criyvyae BbISIBIEHUS B pes3yfbTate MpOBeAEeHMS TakoW 3KCnepTusbl
HapyLeHusa obasatenbHbix TpeboBaHMi kK ToBapam (paboTam, ycriyram).

MpesngeHT Poccuiickon degepaunmn

Mocksa, [lom CoBeToB
7 dpespansa 1992 roga N 2300-I
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